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New College website coming this spring

The new College website is on track to launch in the spring of this year, and there are new features and
important changes to take note of as the site nears completion.
New features
One of the main goals of the new website is to make it easier for registrants, facilities, and applicants to
fulfill their regulatory obligations. Feedback from extensive user testing with registrants and the public
was considered when designing new features.
Here are some examples of new features and changes that will help improve the user experience for
registrants.
Extensive changes have been made to the registrant portal. Taking feedback from our user testing,
the new portal is designed to allow for a more streamlined and efficient user experience.
There will be more flexibility for how registrants make payments. Where applicable, registrants will
be able to separate payments for different types of charges.
The registrant directory will have more flexible search criteria. It will also be easier to re-run searches
with fewer clicks. As well, a reverse MSP lookup feature will be added.
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Updating web browsers
The new College website will be hosted on an upgraded platform. As such, some internet browsers will be
unsupported on the new website.
Users will need to upgrade or switch browsers if they are currently using Internet Explorer 10 or older.
They may also suffer a degraded user experience if they are using an older version of any other browser.
Supported browsers will include Internet Explorer 11, and the most up-to-date versions of Chrome, Firefox,
Microsoft Edge, and Safari.
Stay tuned
The new website will offer a different user experience than the one you are accustomed to. To ensure a
seamless transition to the new site, the College will continue to provide updates and information between
now and launch.

