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1. Territorial acknowledgement

The College of Physicians and Surgeons of BC is located on the unceded and traditional
territory of the Coast Salish peoples, including the territories of the hangaminam’ speaking
peoples—the x¥mabkwayam (Musqueam) and selilwitulh (Tsleil-Waututh) Nations, and the
Skwxw7mesh-ulh Snichim speaking peoples—the Skwxwi7mesh (Squamish) Nation.

The president acknowledged that all attending remotely are located on territories of First
Nations across this great province.

We acknowledge the rights and title of BC First Nations whose territories span across the
province. These territories recognize that laws, governance, and health systems tied to lands
and waters have existed here since time immemorial.

2. Call to order

In accordance with the College’s Bylaws under section 1-24 (9) (c), 25 registrants in good
standing constitutes a quorum. Quorum being present, Dr. B. A. Priestman, president, called
the annual general meeting to order at 8:00 a.m.

3. Adoption of the minutes

The following resolution was MOVED, SECONDED and CARRIED:

RESOLUTION 24-904

RESOLVED that the minutes of College of Physicians and Surgeons of BC's Annual General
Meeting held September 22, 2023, be adopted as published on the College website.

4. Presentation of audited financial statement
The audited financial statements for the year ending February 29, 2024 have been approved
by the Board and have been published on the College website.
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5. Appointment of auditors
The following resolution was MOVED, SECONDED and CARRIED:
RESOLUTION 24-905

RESOLVED that that the firm of KPMG LLP be appointed as auditors for the current fiscal
year.

6. In memoriam

The president acknowledged registrants that passed away between March 1, 2023 and
February 29, 2024. At the request of the president, deceased registrants were remembered
by a moment of silence.

7. President’s Report

The president acknowledged that this year has been a period of transition for the College.
With current unrest around the globe, rapid technological advancements such as artificial
intelligence, and upcoming legislative changes for BC health regulators, it is important that
the College be proactive, agile, and keep pace with a changing world.

In July, BC's provincial health officer, Dr. Bonnie Henry, announced that the public health
emergency for COVID-19 was formally ending. The president thanked all registrants for the
work done to support patients through a difficult, generation-defining time, and recognized
that although the public health emergency has ended, complex challenges in the health-care
field continue, including a province-wide shortage of health human resources.

The president introduced and welcomed Dr. Patrick Rowe to his first AGM as registrar and
CEO. Dr. Rowe brings over 30 years of experience as an emergency room physician and,
before assuming his new role, he sat as a College board member for 10 years. He shares the
Board's deep commitment to continuing our work towards advancing culturally safe care and
for innovation in a changing regulatory landscape.

This year, the College began planning for the transition to the Health Professions and
Occupations Act (HPOA), which will replace the Health Professions Act in 2025. The HPOA
lays the groundwork for transforming how health regulators will fulfill their public protection
mandate. It will improve patient care by implementing anti-discrimination practices;
supporting and promoting awareness of reconciliation with Indigenous Peoples; creating a
more transparent complaints process; and establishing a new oversight body for regulatory
colleges. While the HPOA will transform health regulation in BC on a systems level, many of
the processes and operational touchpoints through which registrants interact with the
College will remain the same.

The College looks forward to collaborating with the Ministry of Health and other colleges to
advance a regulatory framework that is firmly focused on quality patient care and well-being.
Registrants will be provided with regular updates over the next year as the HPOA transition
progresses.

The College continues its work to ensure that Indigenous patients in BC are receiving
culturally safe care. The College recently assessed registrant awareness and application of
the Indigenous Cultural Safety, Cultural Humility, and Anti-racism practice standard which was
launched in 2022. The evaluation demonstrated the need to do more to raise registrants’
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awareness and understanding of the standard—and provide concrete examples of how to
apply itin practice.

The College's accreditation programs have also adopted standards for providing culturally
safe and anti-racist care for Indigenous patients in College-accredited facilities. These
standards apply to both registrants and non-registrant staff.

The College has a goal to recruit more Indigenous people to governance and leadership
positions.

As part of the College’s cultural safety and humility work, there needs to be an understanding
of the barriers that Indigenous people face when accessing the College. In 2023, the College
completed a review of its complaint process to identify opportunities to make it safer and
more accessible to Indigenous Peoples, which resulted in 11 recommendations. The
president was pleased to report that work to implement the recommendations is either in
progress or complete. Actions completed to date include modifying the complaint form,
providing an option for complainants to identify their racial and cultural identity, and
reporting on complaints of Indigenous-specific racism in our Annual Report. The complaints
department has also hired an Indigenous Pathways Development Lead to assist with building
connections and authentic relationships with Indigenous people, communities, and
leadership.

The widespread health human resource shortage is a complex issue, and concerns are
shared about its impact on registrants and patients. The College will continue to collaborate
with the Ministry of Health to mitigate the issue by streamlining registration processes and
creating new pathways to licensure. Last year, the College introduced a licensing framework
for qualified physician assistants to work under the delegation and supervision of physicians
in emergency department settings. There are also bylaw amendments in progress related to
the new associate physician and USA certified classes, allowing more international medical
graduates who are not eligible for full or provisional licensure to work in BC.

The College recognizes the need to support registrants in meeting high standards of medical
practice and conduct. As part of this work, the College develops practice standards, with
input from registrants, to ensure they can be applied in clinical settings. In April, the College
published Ethical Principles for Artificial Intelligence in Medicine to help registrants
understand the College’s position on responsible use of Al tools in medical practice.

The drug program department aims to support registrants in prescribing safely throughout
their careers. As antimicrobial resistance is on the rise nationally and globally, drug programs
now offers resources on antimicrobial stewardship. Registrants are encouraged to request a
personalized antibiotic prescribing report to assist in optimizing their approach to
antimicrobial prescribing and enhancing the care provided to patients.

Support is also offered to registrants through the Physician Practice Enhancement Program
(PPEP). Ten years of PPEP data has shown most registrants are performing well and may
benefit from having diverse assessments. PPEP has restructured and now includes three
assessments to better support different registrants with unique practices: peer, self-directed
and office. PPEP also expanded assessments to include anesthesiologists and those
providing family practice anesthesia in dental facilities. The restructuring of PPEP is an
example of how we continue to evolve the way we support registrants in their ongoing
commitment to quality improvement.
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The College also offers services and resources to support registrants in applying the
standards, including brief, self-directed online courses. This year, new courses were launched
on medical record keeping, safe prescribing, and informed consent. These courses are
intended to extend beyond practice standards, encouraging registrants to reflect on how
they can comply with College expectations.

The College continues to offer registrant support coaching. Two experienced, retired family
physicians certified in coaching are available to registrants by appointment. Finally, the
College has launched Connecting the Dots, a podcast covering relevant and pressing topics
in medical regulation, featuring guests who are at the forefront of dealing with health-care
issues in BC. The president confirmed that all these recourses are available on the College
website.

Lastly, the president highlighted that at its Retreat in July, the Board dedicated time to
considering its priorities for the coming years and is currently developing an updated
strategic plan for 2024 to 2028. The plan will outline four clear strategic themes that focus on
anti-discrimination and anti-racism, enhanced engagement, Indigenous relations, and
innovation and change. The College looks forward to sharing the full strategic plan with
registrants and providing annual updates on progress towards objectives.

8. Registrar’s report

Dr. Patrick Rowe, president and CEO, noted that his priority is to continue the essential work
that has already started to advance cultural safety and humility in health care, and continue to
address the health human resource challenges in the province by helping to create new
pathways to licensure. As a clinician for 30 years, he noted that he has a deep appreciation
for the needs of patients, as well as a clear understanding of the difficulties that physicians
face when meeting those needs.

The registrar confirmed that over the past 10 months working at the College, he has seen an
organization shifting and responding to change while always keeping the focus on public
safety.

The registrar highlighted that the College is perfectly positioned to evolve and achieve the
goals outlined by Dr. Priestman. He added that he will ensure there is a common
understanding of the role of the College in the broader health system, to collaborate on
shared initiative, and to find solutions to the challenges physicians face in providing quality
medical care to patients.

9. Other business

There being no further business, the president opened the floor for questions.

A registrant asked about remuneration of committee and panel members and being
compensated for time spent preparing for meetings.

Dr. Rowe noted that the decision around honoraria fees for all board and committee
members is reviewed annually by the Finance and Audit Committee and then by the Board
for a final decision. He confirmed that the College is committed to fair remuneration.

Mr. Michael Epp, chief operating officer, confirmed that honorarium rates are reviewed by
the Finance and Audit Committee annually in November and then the recommendation by
the committee is presented to the Board for final decision. He added that the discussion of
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payment for meeting preparation time has previously been reviewed by the Finance and
Audit Committee, and by the Board, and they have chosen not to approve an honorarium for
meeting preparation time; however, this topic will be discussed at the Finance and Audit
Committee meeting in November.

Conclusion
There being no further business, the 2024 Annual General Meeting concluded at 8:25 a.m.

Patrick Rowe, MD, CCFP (EM), FCFP
Registrar and CEO

PDR/kh
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