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APPROVED MINUTES

Board (Open)

February 23, 2024

9:00 a.m.
Videoconference / 7" floor boardroom
669 Howe Street, Vancouver, BC

Attendance
Members present:

Dr. B.A. Priestman (President)

Staff present:

Dr. P.D. Rowe (Registrar/CEQ)

e Mr. T.T.S. Mann (Vice-President) o Mr. G. Keirstead, KC (Deputy
e Dr.R. Abrahams Registrar, Chief Legal Counsel)
e Dr. A .DuPreez o Dr. M. Murray (Deputy Registrar)
e Ms.J.W.E. Dyson o Dr.D. Puddester (Deputy Registrar)
e Dr.JJ.Kingsley o Dr.D.A. Unger (Deputy Registrar)
e Ms. H.A. Muller (virtual) e Mr. M. Epp (Chief Operating Officer)
e Dr.C.Y.C. Nguan « Ms. C. de Bruin (Executive Director,
e Ms.S.F.J. Ross Registration)
e Dr. KL Seland « Ms.S. Prins (Director of
e Dr.S. Tsuchiya Communications and Public Affairs)
e Dr. JT.Wale
e Mr. L Yip

Regrets

Dr. M. Greenwood, PhD
Dr. C.S. Leger (Treasurer)
Dr. S. McDonald

Recorder of minutes:

Ms. J. Sherle (Executive Office and
Board Manager)
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Summary of resolutions and actions discussed

Record of resolutions

MII_ February 23, 2024

Adoption of the =~ RESOLVED that the agenda for the Board 24-214
agenda open regular meeting scheduled February
23,2024, be adopted, as amended.

Consentagenda  RESOLVED that the consent agenda forthe  24-215

> Board open meeting be approved, with the
following items in the consent agenda, as
attached:

5.1 Health Professions Review Board
report - registration decisions and
complaints dispositions

5.2 Inquiry Committee - Panel A

5.3 Inquiry Committee - Panels B-E

5.4 Inquiry Committee - Panel B report

5.5 Inquiry Committee - Panel C report

5.6 Inquiry Committee - Panel D report

5.7 Inquiry Committee - Panel E report

5.8 Library Committee report

5.9 Prescription Review Panel report

5.10  Registration Committee report

5.11  Physician Practice Enhancement
Panel report

5.12  Diagnostic Accreditation Program
report

5.13  NHMSFAP Patient Safety Incident
Review Panel report

5.14  Patient Relations, Professional
Standards and Ethics Committee
report

6. A(?Ioptlon ol RESOLVED that that the minutes of the A AE
minutes i

Board open regular meeting held

November 24, 2023, be adopted, as

circulated.

12  Medical RESOLVED that the amended Medical 24-217
Assistance in Assi . : :
. : ssistance in Dying practice standard be
UG [PEIEHIES approved for publication
standard PP P ;
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Action items

Board-O- . Report of the CPA to draft statement to be
24-02-23- registrar reviewed by the president prior
001 to publishing.
Board-O- 12.1 Ethical Principles JS Executive Committee agenda
24.02-23- for Artificial
002 Intelligence in

Medicine interim

guidance
Board-O- 12.2 Medical Assistance CPA To be published on the College
24.02-23- in Dying practice website
003 standard

1. Territorial acknowledgement

The College of Physicians and Surgeons of BC is located on the unceded and traditional
territory of the Coast Salish peoples, including the territories of the hangaminam’ speaking
peoples—the x¥mabkwayam (Musqueam) and selilwitulh (Tsleil-Waututh) Nations, and the
Skwxwu7mesh-ulh Snichim speaking peoples—the Skwxwi7mesh (Squamish) Nation.

We acknowledge the rights and title of BC First Nations whose territories span across the
province. These territories recognize that laws, governance, and health systems tied to lands
and waters have existed here since time immemorial.

Board members acknowledged the following territories from which they participated virtually
in the meeting:

e Ms. H. Muller - Tk'emltps te Secwepemc territory within the unceded ancestral lands
of the Secwépemc Nation, Secwepemculecw.
2. Call to order and chair's remarks

A quorum being present, Mr. T.T.S. Mann, vice-president, called the meeting to order at 9:00
a.m. on Friday, February 23, 2024.

3. Declaration of conflict of interest
No members declared a conflict of interest.
4. Adoption of the agenda

The following resolution was MOVED, SECONDED and CARRIED:
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RESOLUTION 24-214
RESOLVED that the agenda for the Board open regular meeting scheduled February 23,
2024, be adopted, as amended.

5. Consent agenda

The following resolution was MOVED, SECONDED and CARRIED:

RESOLUTION 24-215
RESOLVED that the consent agenda for the Board open meeting be approved, with the
following items in the consent agenda, as attached:

5.1 Health Professions Review Board report - registration decisions and complaints
dispositions

5.2 Inquiry Committee - Panel A

5.3 Inquiry Committee - Panels B-E

5.4 Inquiry Committee - Panel B report

5.5 Inquiry Committee - Panel C report

5.6 Inquiry Committee - Panel D report

5.7 Inquiry Committee - Panel E report

5.8 Library Committee report

5.9 Prescription Review Panel report

5.10  Registration Committee report

5.11  Physician Practice Enhancement Panel report

5.12  Diagnostic Accreditation Program report

5.13  NHMSFAP Patient Safety Incident Review Panel report

5.14 Patient Relations, Professional Standards and Ethics Committee report

6. Adoption of the minutes: November 24, 2023

The following resolution was MOVED, SECONDED and CARRIED:

RESOLUTION 24-216

RESOLVED that that the minutes of the Board open regular meeting held November 24,
2023, be adopted, as circulated.

7. Record of resolutions approved via facsimile/email

No resolutions

8. Report of the registrar

The registrar reported on the following:
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¢ Medical Assistance in Dying where mental disorder is the sole underlying medical
condition (MAID MD-SUMC)

The federal Minister of Health and Minister of Justice announced that the federal government
is seeking a delay on the implementation of MAID for MD-SUMC.

The Board was provided with copies of the announcement and the report by the
parliamentary Special Joint Committee on MAID MD-SUMC.

¢ National Registry of Physicians

The Medical Council of Canada (MCC) project is continuing with Ul testing that CPSBC has
agreed to participate in. Also of note, a privacy agreement between MCC and the medical
regulatory authorities (MRA's) is almost complete and should be ready for signatures prior to
the anticipated launch date of April 2024.

¢ First Nations Health Authority (FNHA) life expectancy data

On February 20, 2024, the FNHA published information showing that the life expectancy of
First Nations people in BC has been greatly reduced by the dual impacts of the COVID
pandemic and the toxic drug public health emergency. Between 2015 and 2021, life
expectancy for First Nations people decreased by 7.1 years.

¢ Meeting with College of Physicians and Surgeons of Alberta (CPSA) re CSH

On February 21, 2024, Dr. Rowe and Ms. Prins met with a facilitator group of the CPSA
regarding the CPSBC's journey with cultural safety and humility and anti-racism. Dr. Rowe
noted that the exceptional work of the Board is being modelled for colleagues to the east. He
congratulated the Board on their work.

¢ Dr. Douglas Cochrane
A moment of silence was held to acknowledge with sadness the passing of Dr. Doug
Cochrane, a leader in health-care quality and patient safety.

Dr. Cochrane held many important medical leadership roles throughout his career. He was a
pediatric neurosurgeon, providing medical care at BC Children’s Hospital and Sunny Hill
Health Centre in Vancouver until 2017. In addition, he was chair of the BC Patient Safety Task
Force since its inception in 2003 and chair of the BC Patient Safety and Quality Council (now
Health Quality BC) from 2008 until 2019. After retiring from clinical practice, Dr. Cochrane
joined Interior Health as board chair.

The College is grateful for Dr. Cochrane’s many contributions to health system

transformation, quality improvement and advancements in patient safety protocols across
Canada.

The Board recommended that a statement be published on the College website
acknowledging Dr. Cochrane'’s passing and the importance of his work.

Request for Action: RFA # Board-0O-24-02-23-001
CPA to draft statement to be reviewed by the president prior to
publishing
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¢ Freedom to Read Week

Freedom to Read Week, February 18-24, 2024, is an annual event that encourages Canadians
to think about and reaffirm their commitment to intellectual freedom, a guarantee under the
Charter of Rights and Freedoms. It was noted that this is an important week that speaks to the
never ending challenge of knowledge and books being suppressed which continues in
modern time. Dr. Rowe encouraged the Board to review the list of challenged publications
on the Freedom to Read website https://www.freedomtoread.ca/resources/35-challenged-

publications/.

The following Resolutions were passed by the Board in the closed session of the meeting:

e RESOLVED that the Board approves the 2024/25 budget as recommended by the
Finance and Audit Committee

e RESOLVED that the amended Governance Committee Terms of Reference be
approved

e RESOLVED that the amended Non-Hospital Medical and Surgical Facilities
Accreditation Program Committee Terms of Reference be approved

e RESOLVED that the amended Diagnostic Accreditation Program Committee Terms of
Reference be approved.

e RESOLVED that the 2024/25 goals and objectives be accepted

e RESOLVED THAT the Board amend the Bylaws of the College of Physicians and
Surgeons of British Columbia, in accordance with the authority established in section
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to
sections 19(3) and (6.2) of the Act, as follows:

Section 2-25 is repealed and replaced in the attached form.
Section 2-26 is repealed and replaced in the attached form.
New section 2-XX is added in the attached form

e RESOLVED THAT the Board amend the Bylaws of the College of Physicians and
Surgeons of British Columbia, in accordance with the authority established in section
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to
sections 19(3) and (6.2) of the Act, as follows:

Section 2-27 is repealed and replaced in the attached form

e RESOLVED THAT the Board amend the Bylaws of the College of Physicians and
Surgeons of British Columbia, in accordance with the authority established in section
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to
sections 19(3) and (6.2) of the Act, as follows:

Section 10-1 is repealed and replaced in the attached form.

Section 10-3 is repealed and replaced in the attached form

Board (Open) 60f10
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9. Report of the president

The president provided a report in the closed session of the Board meeting.

10.Unfinished business
10.1 Territorial Acknowledgement policy for Board and committees
e  Territorial Acknowledgement policy resource manual, effective January 29, 2024
e Territorial Acknowledgement - resources, effective January 29, 2024

At the November 2023 meeting, the Board approved the Territorial Acknowledgement (TA)
policy with a few minor amendments to include pronunciations / phonetics. The Board also
recommended that an addendum to the policy be developed that speaks to protocols for the
TA when presenters / chairs are hosting a meeting not on Coast Salish lands.

The final version of the TA policy and resources guide was provided to the Board. In order to
ensure a consistent application and per the policy, the College’s TA must be stated in its
entirety and must not be altered in any way. This does not preclude meeting chairs or other
College presenters from adding a personal reflection to demonstrate their appreciation for
the benefits they realize from working or living on a specific Nation - once they have stated
the official TA. The resource guide will assist people in developing a personal reflection,
exploring the territory where they work and/or live, and practising pronunciation.

11.Committee reports
None

12.New business
12.1 Ethical Principles for Artificial Intelligence in Medicine interim guidance
o Briefing note to Board from Ms. Prins re Ethical Principles for Artificial Intelligence
in Medicine interim guidance document, dated February 15, 2024 with
attachment:
e FEthical Principles for Artificial Intelligence in Medicine interim guidance
document, effective February 2024

With the growing integration of unregulated artificial intelligence (Al) tools in healthcare,
including large language models like ChatGPT, it is important that the College provides
registrants with guidance to promote the safe, effective, and ethical utilization of these tools.

Research regarding the impact of Al on the quality of medical care, along with the Al tools
themselves, is rapidly evolving. Due to the speed of change, there is currently limited
research-based evidence to guide regulatory policy. However, the topic is front and centre
for regulatory bodies in Canada and around the world. Recently, both registrants and key
partners, such as Doctors of BC, have requested guidance from the College on the
appropriate use of Al in medicine.

Board (Open) 7 of 10
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Though a practice standard on the appropriate use of Al in medicine is not yet warranted, an
interim guidance document will help protect public safety by promoting responsible use of
Al tools by registrants.

The interim guidance document was drafted based on comprehensive research conducted
by the College’s policy team. This research involved a jurisdictional scan, thorough review of
related policies (such as the Practice Resource: Guidance on Professional Responsibility and
Generative Al from the Law Society of BC and Ethical Principles for Al in Medicine from The
Royal Australian and New Zealand College of Radiologists), and discussions with all the other
medical regulators across the country.

Based on this research, the proposed interim guidance document encompasses the
following key components:
e Privacy, confidentiality, and consent

e Accuracy and reliability

e Transparency

e Interpretability

e Bias

e Monitoring and oversight

The Board was informed that the proposed draft has been reviewed by internal staff from
various departments, including Legal Services, Information Technology, and Records,
Information and Privacy.

The Board recommended that the preamble in the document be amended to be explicitly
clear that registrants must only use Health Canada approved MLMDs and when doing so,
understand the device classification, the level of evidence supporting the use of the device in
clinical practice and the limitations of the device.

The Board was advised that the interim guidance document speaks to the importance that
personal patient data must not be transferred from the clinical environment at which care is
provided without patient consent or where required or permitted by law. Registrants are
advised to contact the Office of the Information and Privacy Commissioner (OIPC) to
understand Personal Information Protection Act (PIPA) regulations regarding Al. It was noted
that CMPA is listed in the references in the interim guidance document and registrants using
Al should also consult with CMPA.

The recommended amendment to the Ethical Principles for Artificial Intelligence in Medicine
interim guidance document will be made and provided to the Executive Committee at is
April 11, 2024 meeting for review.

Request for Action: RFA # Board-0-24-02-23-002
Executive Committee agenda
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12.2  Medical Assistance in Dying practice standard
o Briefing note to Board from Ms. Prins re Medical Assistance in Dying practice
standard, dated February 13, 2024 with attachments:
e Medical Assistance in Dying practice standard, revised February 22, 2024
e Medical Assistance in Dying practice standard FAQs

In response to the previously impending legislation change for Medical Assistance in Dying
(MAID) when a mental disorder is the sole underlying medical condition (MD-SUMC), College
staff worked to update the Medical Assistance in Dying practice standard. However, the
Government of Canada has now introduced legislation to delay the expansion to include MD-
SUMC by three years.

Though the revisions related to MD-SUMC cannot be incorporated to the standard at this
time, several other revisions are needed to ensure the standard remains current. The
revisions are minor. The main principles in the practice standard are unchanged.

The revisions to the standard include:
¢ Removed update referencing changes to the Criminal Code in 2021as this is now
outdated
Removed any references to MAID MD-SUMC
Updated terminology to include “waiver of final consent” (updated name of form)
Incorporated temporary COVID-19 additions as permanent changes
Added new expectations in response to recent concerns from the MAID oversight unit
o Registrants must provide rationale for determining if case is track 1 or track 2
o No date can be set and no substances can be dispensed until the eligibility
assessments are complete
o Copies of Ministry of Health reporting forms must be in the medical record
o The medical records must be made available if requested by the Ministry of Health
e Revised reporting section to align with changes and feedback from the Ministry of
Health
In addition to the standard, the current Frequently Asked Questions (FAQ) document for
registrants was revised to match the updates to the standard and include new educational
opportunities. The overall intent of the FAQs did not change. The changes include:
¢ Removal of update referencing changes to the Criminal Code in 2021 as this is now
outdated
e Revised reporting section to align with changes and feedback from the Ministry of
Health
e Addition of new links from the Ministry of Health for reporting requirements
e Addition of new education modules from the Canadian Association of MAID
Assessors and Providers

It is requested that the Board approve the revisions made to the practice standard, as
outlined above, so the revisions can be published to the College website.

The following resolution was MOVED, SECONDED and CARRIED:
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RESOLUTION 24-217
RESOLVED that the amended Medical Assistance in Dying practice standard be approved for
publication.

Request for Action: RFA # Board-0O-24-02-23-003
To be published on the College website

12.3 September 2024 Board meeting dates
Due to a scheduling conflict with the CLEAR Annual Educational Conference, the Board

agreed to change the September meeting date to September 26 & 27, 2024. This meeting
will also be held virtually.

13.Information items
13.1 Media summary report relevant to CPSBC
. Media report to Board from November 8, 2023 to February 8, 2024
Received for information.
14.Next meeting
The next open regular meeting of the Board of the College of Physicians and Surgeons of

British Columbia is scheduled for May 31, 2024.

The open regular meeting of the Board of the College of Physicians and Surgeons of British
Columbia held Friday, February 23, 2024 concluded at 9:38 a.m.

S

T.T.S. Mann
Vice-President and Vice-Chair

TTSM/js
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REPORT TO BOARD

Health Professions Review Board (HPRB) Matters
March 1, 2023 - January 31, 2024

1. Inquiry Committee (IC) Matters
Under the Health Professions Act (the "HPA"), complainants have the right to request:

1) a review of a final disposition of the Inquiry Committee; or,
2) a review of a delay in the completion of the investigation.

Between March 1, 2023, and January 31, 2024, we received 66 applications for review.

March 1, 2023 - January 31, 2024

1) HPRB Applications re: IC Disposition

Panel A (Boundary)
Panel A (Clinical)
Panel A (Conduct)
Panel B (Clinical)
)

)

)

Panel C (Conduct
Panel D (Conduct

Panel D (Clinical
2) HPRB Applications re: Delayed
Investigation
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IC Statistical Information by Year

03/01/23 2022 2021 2020 2019 2018 Combined
= Fiscal Fiscal Fiscal Fiscal Fiscal Totals
01/31/24 Year Year Year Year Year

Total number of reviewable IC
matters:

Final IC dispositions and delay
notifications

Number of applications filed with
HPRB

Review rate

Number of reviews returned
(for further investigation or new
decision)

Rate of return for new decision

2. Registration Committee (RC) Matters

Between March 1, 2023, and January 31, 2024, we received 8 applications for review of a
decision made by the Registration Committee.

RC Statistical Information by Year

03/01/23 Combined

= Totals
01/31/24

Total number of reviewable RC
decisions CPSBC issued

Number of applications filed with
HPRB

Review rate

Number of reviews returned

83%*
(Due to files
commenced
in the
previous year
concluding

conc
Rate of return for new decision nerizlzusd) 6.25%" 22.2%*

+ NB. This figure may include decisions relating to applications for review filed before the fiscal year.

Health Professions Review Board Page 2 of 3
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3. HPRB Decisions Issued during the 2023 Fiscal Year:

From March 1, 2023, to January 31, 2024, the HPRB has issued 2 interim decisions and 62 final

decisions in respect of the College relating to Inquiry Committee matters:

Inquiry Committee: Interim Decisions

o 2 applications to withhold information pursuant to s. 42 of the Administrative Tribunals Act

granted 2t
(College made applications to withhold information from complainant)
Inquiry Committee: Final Decisions
o HPRB confirmed Inquiry Committee disposition:
o “Stage 1" hearing (Review of record and submissions from complainant)
= 38=PanelD
» 4 =PanelC
= 2 =PanelB
o "Stage 2" hearing (Review of record and submissions from complainant, College and
registrant[s])
= 4 =PanelC 62+
» 1 =PanelB
o HPRB matters sent back to Inquiry Committee for reconsideration:
= 1 =PanelD
= 3 =PanelC
= 1 =PanelB
o 5 =Dismissed or withdrawn
o 3 = Applications for an extension of time denied
From March 1, 2023, to January 31, 2024, the HPRB has issued 1 interim decision and 6 final
decisions in respect of the College relating to Registration Committee matters:
Registration Committee: Interim Decisions
o 1 application from applicant for an extension of time to file an application for review past
the 30-day statutory deadline granted 1
Registration Committee: Final Decisions
o 5= Dismissed or withdrawn e

o 1 =HPRB lacks jurisdiction to review matter. Matter dismissed.

Michelle Stimac

Legal Counsel

+ NB. This figure may include decisions relating to applications for review filed before the fiscal year.

Health Professions Review Board Page 3 of 3
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COMMITTEE REPORT TO BOARD

Inquiry Committee - Panel A

November 22, 2023; February 8, 2024

Attendance

Chair
e Dr.B.A. Priestman: November 22, February 8

Members present
e Ms. L. Charvat: November 22, February 8
e Ms. Jane Dyson: February 8
e Ms. J. Erickson: November 22
e Dr. M. Carter: November 22, February 8

Overview/summary

29 files naming 28 registrants: 5 citations issued, 2 citations rescinded, 1 citation
confirmed;11 concluded without criticism, 10 with direction to conclude remedially, 1
removed from abeyance, 1 referred for Practice Investigation.

Files included:

e 8unfinished business: 3 citations issued, 1 citation affirmed, 1 consent agreement
proposal considered; 1 removed from abeyance, 1 with direction to conclude
remedially, 1 concluded without criticism.

¢ 10 new legal/clinical/conduct/own motion: 1 citation issued, 2 citations rescinded; 1
referred for Practice Investigation, 4 concluded without criticism, 5 with direction to
conclude remedially.

¢ 11 new boundary: 1 citation issued; 6 concluded without criticism, 4 with direction to
conclude remedially.

Respectfully submitted,
Graeme Keirstead, K.C.
on behalf of Dr. B.A. Priestman, Chair

Inquiry Committee - Panel A 1of1
November 22, 2023; February 8, 2024
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REPORT TO THE BOARD

Inquiry Committees - Panels B through E

Since the report provided to the Board at its last meeting, the Inquiry Committee has
concluded 279 files in a three-month period (November 1, 2023, to January 31, 2024).
During the period, the Registrar Stream (Panel D) processed 68% of the complaints
investigated by the Inquiry Committee. It should be noted that Panel D did not meet for their
scheduled meeting in January 2024 due to several operational issues.

In this period, the following trends were observed relating to the department’s ‘timeliness’
objective:

Investigation Investigations Median Days of Percentage concluded
Stream Concluded Investigation within 255 days
Registrar (Panel D) 190 273 48%

Inquiry Committee 74 308 28%

(Panel B &C)

Inquiry Committee 15 N/A N/A

(Panel E)*

Total 279 287 42%

*Note: Practice Investigation files often take time to coordinate. Some remain open to allow
the registrant to remediate prior to inspection (or re-inspection). For these reasons, they are
not considered in calculating the KPI.

During this reporting period the Inquiry Committee concluded 42% of files within 255 days.
This metric remains consistent and has satisfied our KPI of 40% concluded within 255 days.

The department continues to track and closely monitor the number of new complaints
received each month and note that the total number of complaints continues to increase.
From March 1, 2023 to January 31, 2024, we have received 1042 new complaints. Over the
same period last year, we received 934. We continue to exceed last year's number by 10%.
It is worth noting that complaint numbers decreased in the summer of 2022 and remained
consistent at around 75-80 new complaints per month for the remainder of the year. This
trend has not continued into this fiscal year as the average number of new complaints
received each month continues to be between 80-95.

Inquiry Committees - Panels B through E 10f2
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New Complaints streamed to Panels B, C and D
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The department’s practice investigation team coordinates both on-site and off-site
assessments as directed by Panel E of the Inquiry Committee. The team has set a goal of
completing a minimum of four assessments per month and has consistently met or
exceeded this target over the past four months. For the period November to December
2023 a total of 15 assessments were completed.

i Practice Investigations
16

16 15
14 12

1
12 10 10
10

4 4

March-Apri May-June July-August September - November -
mOn-site mOff-site =Total October December

SO N M O
w

Derek Martinig

Director
Complaints and Practice Investigations
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REPORT TO BOARD

Inquiry Committee - Panel B
November 30, 2023

Attendance

Acting Chair

e Mr. Tarj Mann
Members present

e Dr. Ryan McCallum (Vice Chair)

e Dr. Devin Spooner

e Dr. Matthew Bagdan

e Dr. Jeff Kerrie

e Dr. George Chang

e Dr. Shauna Tsuchiya

e Dr.Teresa Cordoni

e Ms. Lorraine Argatoff

e Ms. Lainie Shore

e Ms. Michelle Casavant
Regrets

e Dr. Jason Wale

e Dr.John Soles

e Mr. Lionel Yip

Overview/summary
e 15 files naming 23 physicians; 12 files concluded
e 15 of 23 physicians concluded with criticism

e 1 File - Inquiry Committee rescinded their directed of an undertaking and instead
directed a written commitment under section 36(7)(d).

Inquiry Committee - Panel B 10f2
November 30, 2023
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e Direction to seek consent to remedial disposition, Health Professions Act, section 36(1):
o 6 files for specified education: these are the courses that were directed.
» 2 for education in management of antepartum hemorrhage
» 1 for education in efficiently managing obstetrical risk
» 1 foran update in emergency medicine
» 1 for education in consent processes
» 1 for education observing peers in colon screening/consent
» 2 for education in medical record keeping
» 1 for education in performing common procedures in the ER
» 1 for education in documentation

» 1 for education in age-appropriate malignancy screening and management
of anemia

» 1 for education in management and recognition of pediatric sepsis
o 2 Written Commitments:
* to adhere to College standard Consent to Treatment
* to maintain medical records in accordance with the College standard
* HPA, section 33(4) practice investigations: 3

e 7interviews

Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of:
Mr. T. Mann, Acting Chair

Inquiry Committee - Panel B 20of2
November 30, 2023
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REPORT TO BOARD

Inquiry Committee - Panel B

December 13, 2023

Attendance

Chair
e Mr. T.T.S. Mann

Members present
e Dr.D.A. Spooner
e Dr.T.Cordoni
e Ms. L. Shore
e Ms. M.L. Casavant
e Dr.B.M. Bagdan (Vice Chair)
e Mr. LRYip
e Ms. L. Argatoff
e Dr.G. Chang

e Dr. Salina Teja - Alternate member

Regrets
e Dr.J.A Soles
e Dr.J. Wale
e Dr. J. Kerrie

Overview/summary
e 13 files naming 21 physicians; 11 concluded

e 8 of 21 physicians concluded with criticism

Inquiry Committee - Panel B 10f2
December 13,2023



College of Physicians and Surgeons of British Columbia REPORT TO BOARD

e Direction to seek consent to remedial disposition, Health Professions Act, section 36(1):
o 5 for specified education:
» 1 forarefresher in mental health assessment
» 1 for education in the assessment of mental health in the emergency room
» 1 for education in the assessment and management of glaucoma
» 1 for education in patient communication

» 1 for education in the management of head injury, discussion of
concussion/ need for imaging

» 1 for education in mentorship with a focus on consent discussions

» 3 forthe College’s Medical Record Keeping course, or equivalent

o 1 Written Commitment
» To adhere to the College practice standard Consent to Treatment
* HPA, section 33(4) practice investigations: 1

e b4interviews

Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of:

Mr. T.T.S. Mann, Chair

Inquiry Committee - Panel B 20of2
December 13,2023



‘cps COLLEGE OF
PRIDIANS T 604-733-7758 300-669 Howe Street

AND SURGEONS
Bc OF BRITISH TF 1-800-461-3008 Vancouver BC V6C OB4
COLUMBIA F 604-733-3503 Canada

REPORT TO BOARD

Inquiry Committee - Panel B

January 22, 2024

Attendance

Chair

e Dr. Jason Wale

Members present

Dr. Devin Spooner

Dr. John Soles

Dr. Matthew Bagdan

Dr. Teresa Cordoni

Dr. Jeff Kerrie

Dr. George Chang *

Dr. Doran Ksienski

Mr. Lionel Yip

Ms. Lainie Shore

Ms. Michelle Casavant

Ms. Lorraine Argatoff

Mr. Tarj Mann

Dr. Maggie Aron (alternate)*
Ms. Janene Erickson (alternate)*

* Part-time attendance

Overview/summary
e 15 files naming 27 physicians; 12 files concluded
e 6 of 27 physicians concluded with criticism

* The Inquiry Committee reviewed two requests for reconsideration of previous
dispositions. In both cases, the Inquiry Committee rescinded previous directed
undertakings and instead directed a written commitment under section 36(1)(d)

Inquiry Committee - Panel B 10f2
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e Direction to seek consent to remedial disposition, Health Professions Act, section 36(1):
e 4files for specified education, these are the courses that were directed:
» 1 for education in terminating patient-physician relationships
» 1 for education in patient-centered communication
* 1 for education in communication
» 1 for an update in pediatric surgery
» 2 for Medical Record Keeping

e 2interviews

Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of:

Dr. J. Wale, Chair

Inquiry Committee - Panel B 20of2
January 22, 2024
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REPORT TO BOARD

Inquiry Committee - Panel C

November 29, 2023

Attendance

Chair
e Dr.LKWong

Members present
e Dr.KE. Bennett
e Dr. N.E. Severin
e Dr.R. McCallum (Guest Vice-Chair)
e Ms. C. Evans (Alternate)
e Ms. L. Argatoff (Alternate)
e Mr.T. Mann (Alternate)*

* Part-time attendance

Regrets
e Ms. P.A McDonald (Vice-Chair)
e Ms. K. Brooks
e Dr.S. Sohmer

Overview/summary

e 15 files naming 19 physicians; 14 concluded

e 9 of 15 physicians concluded with criticism

e 3 of 15 files were reconsiderations of the Inquiry Committee:

e 1 file - Inquiry Committee rescinded their original decision - 33(6)(a). Matter
concluded under section 33(6)(b).

Inquiry Committee - Panel C 10f2
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e 1 file: Inquiry Committee upheld their previous decision. Matter concluded under
section 33(6)(a).

e 1 file: Inquiry Committee upheld their previous criticisms and direction - to
conclude under section (33(6)(b), and an interview and a practice investigation
33(4).

e Direction to seek consent to remedial disposition, Health Professions Act, section 36(1):
o 4 for specified education:

= 1 for education in prescribing (in particular benzodiazepines,
phosphodiesterase inhibitors, testosterone)

» 2 for education in communication

» 1 for education in professionalism

» 1 forthe College’s Medical Record Keeping course, or equivalent
o 1 formal undertaking:

* to prescribe in accordance with expected standard for prescribing
practices

o 1 written commitment:

» to adhere to College practice standard Ending the Patient-registrant
Relationship

* HPA, section 33(4) practice investigations: 2

e Sinterviews

Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of:

Dr. L.K Wong, Chair

Inquiry Committee - Panel C 20f2
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REPORT TO BOARD

Inquiry Committee - Panel C

December 1, 2023

Attendance

Chair
e Dr.Leo Wong

Members present
e Dr. Andrew Sear - Vice Chair
e Dr. Fareen Din
e Ms. Christine Evans

e Ms. Lainie Shore

Overview/summary

e 13 files naming 14 physicians all concluded

* 9 of 13 physicians concluded with criticism

e 2 of 13 files were reconsiderations of the Inquiry Committee:

e 1 HPRB file - Inquiry Committee rescinded their original decision - 33(6)(c). Matter
concluded under section 33(6)(b).

e 1 file - Inquiry Committee rescinded their original decision - 33(6)(b). Matter
concluded under section 33(6)(a).

e Direction to seek consent to remedial disposition, Health Professions Act, section 36(1):
o 2 forspecified education:
= 1 for education in communication

» 1 for medical record keeping

Inquiry Committee - Panel C 10f2
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o 1 written commitment:
* to adhere to College practice standard Advertising and Communication

e 3interviews

Respectfully submitted,
Dr. D. Puddester, Deputy Registrar, on behalf of:

Dr. Leo Wong, Chair

Inquiry Committee - Panel C 20f2
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Inquiry Committee - Panel C

January 23, 2024

Attendance

Chair
e Dr.LKWong

Members present
e Ms. P.AMcDonald (Vice-Chair)
e Ms. K. Brooks
e Dr. N.E. Severin
e Dr. A.l. Sear (Alternate)
e Dr.S. Tsuchiya (Alternate)
e Ms. M.L. Casavant (Alternate)
e Ms. J. Erickson (Alternate)

Regrets
e Dr.K.E. Bennett
e Dr.R. McCallum
e Dr.S. Sohmer

Overview/summary

e 13 files naming 16 physicians; 10 concluded

* 12 of 13 physicians concluded with criticism

e Direction to seek consent to remedial disposition, Health Professions Act, section 36(1):
o 2 for specified education:

» 1 for education in professionalism

Inquiry Committee - Panel C 10f2
January 23, 2024
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1 for education in ethics

1 for education in patient communication with a focus on interpersonal
relations and self-awareness

1 for the College’s Medical Record Keeping Course for Family Physicians
course, or equivalent

1 for education in management of acute conditions in the office setting
1 for education in maintaining boundaries

1 for education in trauma informed care

o 1 formal undertaking:

to follow the College's practice standard Physical Examinations and
Procedures when conducting sensitive examinations or draping a patient,
to follow the Canadian Medical Association’s (CMA) Code of Ethics and
Professionalism when communicating with patients and to ensure
appropriate materials are available before conducting a physical
examination

o 2 published reprimands

for failing to meet the CMA'’s Code of Ethics and Professionalism and the
College’s practice standard Access to Medical Care Without Discrimination

for deficient medical record keeping
for deficient clinical care of a patient with concerning symptoms

for conducting a sensitive examination and draping a patient not in
compliance with the College practice standard - Physical Examinations and
Procedures

for communicating to a patient not in compliance with the CMA’s Code of
Ethics and Professionalism

o 1 unpublished reprimand

for breaching patient privacy and for not maintaining accurate
documentation in a patient’s medical records

* HPA, section 33(4) practice investigations:

o One motion passed to open a 33(4) practice investigation

e binterviews

Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of:

Dr. L.K Wong, Chair

Inquiry Committee - Panel C 20f2
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REPORT TO BOARD

Inquiry Committee Panel D

November 24, 2023

Attendance

Chair
e Dr. Andrew Sear, Acting Chair

Members present

e Dr. Gavin Garcias (Alternate Physician Member)
e Ms. Christine Evans, Public Representative

Regrets
e Dr. Luay Dindo, Chair

Overview/summary

e 54 files naming 61 physicians
o 1 file concluded unders. 32(3)a)
o 53 files concluded unders. 32(3)(c)
e 13 of 61 physicians concluded with criticism
e Additional steps as directed by the Inquiry Committee
o 2 concluding interviews
o 1 direction to seek consent to education
e Passed 10 resolutions to initiate an investigation as per section 33(4) of the Health
Professions Act

Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of,
e Dr. Andrew Sear, Committee Acting Chair

Inquiry Committee Panel D 10of1
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REPORT TO BOARD

Ad-hoc Inquiry Committee Panel D

December 20, 2023

Attendance

Chair
e Dr. Ryan McCallum

Members present

e Dr. Gavin Gracias, Vice-chair
e Ms. Lorraine Argatoff, Public Representative

Overview/summary

e 1 file naming 1 physician
o 1 file dismissed unders. 32(3)(a)

Respectfully submitted,

Mr. Graeme Keirstead, Deputy Registrar / Chief Legal Counsel, on behalf of,
Dr. Ryan McCallum, Committee Chair

Ad-hoc Inquiry Committee Panel D 1of1
December 20, 2023
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REPORT TO BOARD

Inquiry Committee Panel D

February 15, 2024

Attendance

Chair
e Dr. Luay Dindo

Members present

e Dr. Andrew Sear, Vice-chair
e Ms. Christine Evans, Public Representative

Overview/summary

e 74 files naming 83 physicians
e 74 files concluded unders. 32(3)(c)
e 27 of 83 physicians concluded with criticism
e Additional steps as directed by the Inquiry Committee
e 5 concluding interviews
e Passed 17 resolutions to initiate an investigation as per section 33(4) of the Health
Professions Act
e Passed 1 resolution to hold a file in abeyance until a registrant returns to practice
e Reconsidered 2 files, with 1 endorsed and 1 referred to panel C for additional
deliberation

Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of,
Dr. Luay Dindo, Committee Chair

Inquiry Committee Panel D 10of1
February 15, 2024
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REPORT TO BOARD

Panel E Inquiry Committee

December 15, 2023

Attendance
Chair
e Dr.F.Dossa

Members present
e Dr. A. Sear - Vice Chair
e Ms. P. MacDonald

Regrets
e N/a

Overview/summary

12 files reviewed:; 8 closed;

e 3files concluded with no further action
e 2 files concluded due to retirement
e 1 file concluded due to resignation, effective January 1, 2024
e 2 files concluded due to a written commitment
o 1 Written commitment;

* complete patient records (including but not limited to consultation
reports, follow-up reports, and discharge summaries) within two weeks
and to provide the College with written progress reports at six-month
intervals for a period of two years.

o 1 written commitment;

Panel E Inquiry Committee 10f2
December 15, 2023
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» To document all services provided.
Of the 4 not concluded, next steps included;

e 2 will proceed to an off-site chart review
e 1 will proceed to an on-site practice investigation
e 3 will include consent to seek a written commitment
o 1 written commitment;
* notto start any future patients on daily opioid therapy for noncancer
pain disorders or accept such patients in transfer from other physicians.
o 1 written commitment to;
* to limit daily volume to 35 patients daily.

o 1 written commitment to;

» to limit daily volume to 35 patients daily.
Respectfully submitted,

Dr. D. Puddester, Deputy Registrar, on behalf of:
Dr. F. Dossa, Chair

Panel E Inquiry Committee 20f2
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Library Committee (Open)

November 23, 2023

Attendance

Chair

e Dr. Pavel Glaze

Members present
e Dr.C.Cheng
e Dr.F.Dossa

e Dr.K. Lee
e Dr. U Lee
Regrets

e Dr. A. Anzarut

Others present
e Dr.D. Puddester (Deputy Registrar)
e Dr. K. MacDonell, PhD (Director, Library)
e Mr.S. Anderson (Library Technician)

Overview/summary

KPIs 2023-2024 Progress - 6-month review

The library’s KPIs respond particularly to three pillars of the College’s Strategic Plan:
Continuous Quality Improvement, Cultural Safety and Humility, and Engagement. The
library’s six-month progress on KPIs was as follows:

Library Committee (Open) 10f3
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KPI 1, Seek feedback and implement library’s First Nations, Metis and Inuit Matters in
the Library Action Plan.

The objective is to seek input from, and provide support for, diverse user groups. The target
is to use feedback received to improve the action plan, with action items implemented. As of
August 31, 2023, (1) a response from the Indigenous Engagement Group regarding interest
in reflecting on the library action plan was awaited, (2) the Canadian Health Library
Association’s Indigenous Matters Committee had been joined, (3) Indigenous classification
and indexing protocols were implemented, and (4) a list of resources for collection
development based on suggestions from librarians nationally had been curated.

KPI 2, Review all library services and resources for methods of assessment of value.
Improve or implement new methods as needed.

The objective is to measure the impact of library services. The target is to accept or improve
value-driven assessment methods for every library service and resource, or implement new
methods as needed. By August 31, 2023, six services or resources were assessed or in
progress, with 27 services or resources remaining. Assessing the first six services and
resources laid important groundwork for the remaining services or resources. For each
service or resource, the library is looking at the methods for completing the work by
examining workflows and noting new aspects that can be measured and reported to describe
the value of the library. Best practices are investigated for potential application to library
processes. New ideas are also being gathered from staff for quality improvement projects in
the coming year.

KPI 3, Develop strategy to gather new data to grow an understanding of registrants’
information needs.

The objective is to offer relationship-oriented services that support registrant needs, as well
as seek input from, and providing support for, diverse user groups. The target is to have a
strategy in place for implementation in 2024-2025. The registrant information needs
assessment is not current, having last conducted a significant survey of Key Knowledge
Leaders’ information needs in 2015. No update was available as of August 31, 2023, as the
project was scheduled for progress over the upcoming months.

Usage Statistics 2023 - 6-month review

Usage statistics for the first six months of 2023 were reviewed by the Committee. Relative to
the first 6 months of 2022, the library saw a 13% decline in total patron contacts but no
change in unique patron contacts, an 18% increase in articles delivered by staff, and a 10%
increase in in-depth literature searches. Self-service resources saw no change in e-journal
article usage and a decline of 20% in e-book chapters viewed, along with a mix of increases
and decreases of usage in highlighted individual resources. Outreach sessions, such as
conference attendance or presentation opportunities, increased by 100%. The number of
participants of sessions increased by 154% particularly reflecting the addition of conference
fees in the library’s annual budget, allowing for promoting the library in venues previously
prohibited by cost. The library director suggested the statistics presented may reflect a return
to stability or an upward trajectory relative to 2022 but an overall downward trend through
the past five years. Feedback from registrants continues to be positive regarding the impact
of the College library for patient care, and, going forward, usage trends need to be watched
and considered to keep the library relevant with an eye to increasing visibility to new
registrants.

Library Committee (Open) 20f3
November 23, 2023



College of Physicians and Surgeons of British Columbia REPORT TO BOARD

Engagement efforts, forming a journal club, and issues surrounding artificial intelligence (Al)
were discussed. Journal clubs are currently supported by library-curated topical reading lists
and literature search services. Considering the time and resources involved, journal club
organization is best handled by physicians. It was noted, as topics released by the College
often create both positive and negative responses, all engagement is managed by the
Communications and Public Affairs department with the support of the library, rather than led
by the library. Regarding Al, it was noted the College is examining the issue and no usage of
this tool was currently permitted on College systems or premises.

Circulation and Collection Use Policy review

The committee revisited potential changes to the library’s Circulation and Collection Use
Policy and reviewed the current text and suggested changes, then passed a resolution that
the changes to the Circulation and Collection Use Policy discussed in May 2023 and
November 2023 are accepted.

Dr. Pavel Glaze, MD PhD CCFP
Committee Chair

Library Committee (Open) 30f3
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Prescription Review Panel (Open)

December 8, 2023

Attendance

Chair
e J.Dyson

Members present
Dr. W. Woodfield

[ ]

e Dr. A.D. Wardman

e Dr. P.Bach

e Dr. M. Butterfield
Regrets

e Dr. K. Haddow

e M.Sam

e A. Alladina

Others present

e Dr.D.Unger

e M. Horton

e M. Turcotte

e G.Keirstead (partial)
Overview/summary

The panel reviewed four physician files. G. Keirstead, deputy registrar and chief legal counsel
joined the meeting to present the administrative fairness in decision-making portion of the
annual panel orientation.

Of the files reviewed:

e Three files will be closed.

Prescription Review Panel (Open) 10f2
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e One file will be sent a letter with course recommendations and a request to arrange
for a telephone call with the senior medical consultant. The file will be reviewed by the
panel again in June 2024.

9@4/ %)@
J. Dyson
Prescription Review Panel Chair

JD/mt

Prescription Review Panel (Open) 20f2
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Committee Report to the Board - Open

REGISTRATION COMMITTEE

Details
Meeting date: January 11, 2024
Committee chair: Dr. Anneline Du Preez (Acting Chair)

Committee members in attendance:  Dr. Luay Dindo
David Goldsmith (Public Member)
Thelma O'Grady (Public Member)
Dr. Andrew MacNeily
Dr. Shannon McDonald

The meeting was held virtually.

Rescind Policy - BC Clinical Anesthesiology Fellowship Program

In November of 2023, the Ministry of Health informed the College that due to lack of having
any prospective candidates for the BC Clinical Anesthesiology Fellowship Program the
Ministry has closed the program and asked the College to rescind the policy.

The Committee agreed to rescind the BC Clinical Anesthesiology Fellowship Program policy.

Dr. Anneline Du Preez
Acting Chair

1 of 1
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Committee Report to the Board — Open

REGISTRATION COMMITTEE

Details

Meeting date: February 15, 2024

Committee chair: Dr. Anneline Du Preez (Acting Chair)
Committee members in attendance: Dr. Luay Dindo

David Goldsmith (Public Member)
Thelma O’Grady (Public Member)
Dr. Andrew MacNeily

Dr. Shannon McDonald

The meeting was held virtually.
Consideration of Substantial Equivalency for Conditional-Practice Setting Registrants

The Registration Committee (the Committee) of the College of Physicians and Surgeons of
British Columbia (the College) was requested to review and consider whether 21 registrants in
the conditional — practice setting class would be eligible for registration in the full — specialty
class section 1-15(3) of the College Bylaws (the Bylaws) made under the Health Professions
Act (HPA).

Provided for the Committee’s review were 21 registrants in the conditional — practice setting
class who would be eligible for the restricted class and hold Royal College of Physicians and
Surgeons of Canada (RCPSC) certification in their primary specialty, but do not hold Licentiate
of the Medical Council of Canada (LMCC) designation. Each registrant had previously been
granted a resolution that allows the College to waive that resolution’s requirement to obtain
LMCC designation for ongoing licensure, subject to the registrant obtaining RCPSC certification.

Under section 2-12(1)(c)(i) of the Bylaws, physicians who hold primary specialty certification
from the RCPSC are eligible for registration and licensure in the full — specialty class, provided
the remaining requirements of section 2-12(1) are met.

Therefore, the Committee was requested to consider approving each of these 21 registrants for
transfer to the full — specialty class under section 1-15(3).

The Committee exercised its discretion under section 1-15(3) of the Bylaws, and found
substantial equivalency for each of the 21 registrants for the full — specialty class.

10of2
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Consideration of Substantial Equivalency for Conditional-Practice Setting Registrants — No
Sponsorship and Canadian graduate

The Committee was also requested to review and consider whether nine registrants in the
conditional — practice setting class would be eligible for registration in the full — specialty class
section 1-15(3) of Bylaws made under the HPA. These nine registrants were similar to the 21,
above; however, due to legacy policies or various Committee decisions, each of these nine
registrants were currently able to practice without sponsorship by a Health Authority and can
change practice locations with College approval.

Additionally, the Committee was requested to review and consider whether one registrant in the
conditional — practice setting class would be eligible for registration in the full — specialty class
section 1-15(3) of the Bylaws made under the HPA. This registrant was similar to the 21 and
nine registrants, above; however, they were a Canadian graduate.

The Committee exercised its discretion under section 1-15(3) of the Bylaws, and found
substantial equivalency for each of the nine registrants as well as the one Canadian graduate
for the full — specialty class.

(lotee 2

Dr. Anneline Du Preez
Acting Chair

Committee Report to the Board — Open 20f2
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Physician Practice Enhancement Panel

(Open)

December 1, 2023

Attendance

Chair

Dr. J. Kingsley

Members present

Mr. T. Mann (Vice-chair)

Ms. J. Berry (public representative)

Dr. K. Eva (PhD) (public representative)
Dr. D. Haslam

Dr. D. Holowenko

Dr. C.D. Icton

Dr. B.O. Kassen

Dr. C. Kwiatkowski

Dr. L. Mackenzie

Dr. D. McLachlan

Dr. S. Tsuchiya

Dr. H. Postowski (DPM)

Ms. A. Wainwright (RN) (public representative)

Regrets

Dr. F. Chan (DPM)
Dr. |. Fadyeyeva

Physician Practice Enhancement Panel (Open)

Decembe

r1,2023

300-669 Howe Street

Vancouver BC V6C OB4

Canada
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Others present

Dr. H. Oetter, Registrar

Dr. M. Murray, Deputy Registrar

Mr. G. Keirstead, Deputy Registrar / Chief Legal Counsel
Ms. N. Castro, director, PPEP

Dr. E. Knell, medical advisor, PPEP

Dr. M. Purdon, medical advisor, PPEP

Dr. M. Cooper, medical advisor, PPEP

Dr. llym Yan, medical advisor, PPEP

Ms. M. Wong, Administrative Coordinator, PPEP

Overview/summary

The Panel reviewed the following new business arising since its last meeting:

New Assessment Reviews: 3
Assessment Follow-up: 3
Office assessments - review of systemic concerns: 4
Chart submission review reports:
» Reports for discussion and action: 3
» Reports with further action directed:6
» Reports with no further action required: 2
Outcome letters sent:
= FY2019-2020 =3
» FY2020-2021 =4
» FY2021-2022=19
» FY2022-2023 =49
Medical advisor calls made: 4
Referrals made to the Prescription Review Program (PRP): 5
Resolutions passed to refer registrants to the Inquiry Committee due to practice
concerns: /

The Panel was provided with an update on the status of assessments initiated between
March 1, 2023 and February 29, 2024 as follows:

473 assessments in total were initiated (does not include PPEP-lite initiation goal of 100)
0 registrants have been sent their outcome letter + PPEP report in total, to date

0 registrants were sent their outcome letter + PPEP report since the last Panel meeting
2 assessments were partially completed

8 assessments were cancelled

9 are in the process of being sent their outcome letter

454 assessments are in progress (awaiting outstanding components)

Physician Practice Enhancement Panel (Open) 20f3
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The Panel was provided with an update on the status of assessments initiated between
March 1, 2022 and February 28, 2023 as follows:
o 500 assessments have been initiated, to date (Goal = 500)
« 226 registrants have been sent their outcome letter + PPEP report in total, to date
« 60 registrants were sent their outcome letter + PPEP report since last Panel meeting
« 88 assessments are partially completed
« 6 assessments were cancelled
« 53 arein the process of being sent their outcome letter
« 127 assessments are in progress (awaiting outstanding components)

The Panel was provided with an update on the status of assessments initiated between
March 1, 2021 and February 28, 2022 as follows:

o 472 assessments have been initiated, to date (Goal = 500)

« 349 registrants have been sent their outcome letter + PPEP report in total, to date

o 23 registrants have been sent their outcome letter + PPEP report since last Panel

meeting

. 88 assessments were partially completed

« 16 assessments were cancelled

« 2 areinthe process of being sent their outcome letter

« 17assessments are in progress (awaiting outstanding components)

The Panel was provided with an update on the status of the Physician Office Medical Device
Reprocessing Assessments (POMDRA) initiative from March 1, 2023 to November 15,
2023:
« Pre-assessment questionnaires (PAQs) sent to registrants, to date: 232
. Cases initiated (eligible to be assessed): 202
« Phone assessments completed: 0
« Ofthe goal of 225 on-site/remote assessments:
=  Number completed: 155
=  Number booked: 3 (remote assessment scheduled, awaiting completion)
* To be initiated: 67
« Outcome summary for the 114 cases completed and closed:
* Reusable: 88
» Disposable: 23
»  Stopped: 3

Respectfully submitted,

Dr. J. Kingsley
Chair
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Diagnostic Accreditation Program
Committee (Open)

December 6, 2023
Attendance
Chair
e Dr. Romina Reyes*
Members
e Dr.W.Yap*
e Mariana Diacu
e Dr.B.A. Bradshaw *
e Dr. Heather Clark*
e Dr. Brenda Farnquist*
e Tim Rode*
e Lisette Vienneau*

Regrets
e None

College Staff

Dr. Michael Murray, Deputy Registrar, Accreditation Programs and Quality Assurance
Sara Camano, Director, Accreditation Programs

Colin Carey, Manager, Laboratory Medicine, Accreditation Programs

Sharan Manship, Manager, Diagnostic Services, Accreditation Programs

Jennifer Danielson, Manager, Quality Systems, Accreditation Programs

Jennifer Francoeur, Accreditation Coordinator, Accreditation Programs

Suzanne Darnel, Accreditation Assessment Development Officer

Jamie Davidson, Accreditation Assessment Officer

Terri McCaskill, Proficiency Testing and Quality Control Specialist
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Guests:

e Dr. Heidi Oetter, Registrar CEO CPSBC

e Graeme Keirstead, Deputy Registrar, Chief Legal Counsel CPSBC
e Meera Santhalatha, CPSBC Project Manager, IT

Overview/summary

The following summarizes the briefing notes submitted to the DAP Committee, including
but not limited to full accreditation, provisional accreditation, and nonconformance
extensions, during the period September 9, 2023 to November 17, 2023 for which quorum
was achieved. All were ratified by the DAP Committee.

Category Sub-Category Number
Laboratory Medical Laboratories 36
Medicine
Specimen Collection Sites 14
Diagnostic Diagnostic Imaging 13
Services
Diagnostic Echocardiography and echocardiography 4
Neurodiagnostics 5
Pulmonary Function 7
Polysomnography 4
Home Sleep Apnea Testing 7
Other Non-Facility-Specific Briefing Notes 0
(e.g. standards and management/operations)
Diagnostic Accreditation Program Committee (Open) 20of2
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NON-HOSPITAL MEDICAL AND SURGICAL FACILITIES ACCREDITATION
PROGRAM (NHMSFAP) PATIENT SAFETY INCIDENT REVIEW PANEL
(OPEN)

November 30, 2023

Attendance

Panel Chair

e Dr. Roanne L. Preston*

Staff present

« Dr. Michael Murray, deputy
registrar, quality assurance and

Members present o
accreditation programs

e Dr.Ronald R. Abrahams (Vice « Sara Camano, director,
Chair)* accreditation programs
e June M. Barens* « Krista Fairweather, Ql Lead,

accreditation programs
« Jennifer Levett, manager,
accreditations, NHMSFAP

e Paula Foster*
e Dr. Cedric Ho*

* Dr Pete.r A. Lennox* o Tracy Steele, manager, NHMSFAP
e Dr. Christopher Nguan* . Jennifer Danielson, manager,

e Dr. Kenneth Seethram* quality systems

e Dr. K. Briar Sexton* o Linh Vu, accreditation assessment
e Kenneth Stewart* officer, NHMSFAP

e Andrew Wray* « Neha Korgaonkar, accreditation

e Lionel Yip* assistant, NHMSFAP

« Jennifer Francouer (Accreditation
Coordinator)

« Jennifer Danielson, manager,
quality systems

« Aliya Murphy, accreditation
assistant, NHMSFAP

*Voting member

Non-Hospital Medical and Surgical Facilities Accreditation Program (NHMFSAP) Patient Safety Incident Review Panel 10f2
(OPEN)
November 30, 2023



College of Physicians and Surgeons of British Columbia Non-Hospital Medical and Surgical Facilities Accreditation Program
(NHMSFAP) Patient Safety Incident Review Panel (OPEN)

Overview/summary
Patient Safety Incidents

1. One patient safety incident review was brought forward from the September 30, 2023
NHMSFAP Patient Safety Incident Review Panel meeting.
. The panel was satisfied with the facility’s response and no further action was

required.

2. Twenty-three new patient safety incident reports were reviewed.

3. Seventeen patient safety incident reports were determined to be recognized
complications and/or managed appropriately.

4. Six patient safety incident reviews required further discussion/action by the panel.

Action items arising from the panel review included letters with recommendations to improve
patient safety and requests for responses from physicians and medical directors.

Respectfully submitted,

Dr. Roanne Preston
Committee Chair

Non-Hospital Medical and Surgical Facilities Accreditation Program (NHMSFAP) Patient Safety Incident Review Panel 20of2
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Patient Relations, Professional Standards
and Ethics Committee

December 14, 2023

Attendance

Chair

Ms. Shirley Ross

Members present

Ms. Shirley Ross

Ms. Lori Charvat

Dr. Ronald Abrahams
Dr. Shannon McDonald
Ms. Michelle Casavant
Dr. Justin Kingsley

Dr. Brenda Wagner

Others present

Dr. Patrick D. Rowe (Registrar and CEQO)

Dr. Heidi Oetter

Mr. Graeme Keirstead (Deputy Registrar, Chief Legal Counsel, Legal)

Ms. Susan Prins (Director, Communications and Public Affairs)

Ms. Kelly Newton (Policy and Engagement Lead, Communications and Public Affairs)
Ms. Hope Moir (Policy Analyst, Communications and Public Affairs)

Ms. Bria Luis (Policy Coordinator, Communications and Public Affairs

Ms. Shaleen Jamal (Legal Counsel, Legal)
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Overview/summary

The PRPSE Committee met on December 14, 2023. First, College staff reviewed the results of
a public engagement survey on a draft public resource designed to complement the
Indigenous Cultural Safety, Cultural Humility, and Anti-racism practice standard. Next steps
include actioning the public's feedback to create a simplified and more visual infographic to
portray the standard’s core concepts. The College will engage an Indigenous artist for this
work.

College staff also updated the Committee on findings from recent registrant interviews held
as part of the evaluation of the Indigenous Cultural Safety, Cultural Humility and Anti-racism
practice standard. The interviews helped assess current levels of awareness and key insights
from registrants that focused on retrospective experiences. The Committee was informed of
the College’s plan to conduct focus groups with registrants of different demographics,
including younger registrants as well as Indigenous registrants, to focus on future efforts the
College can take to increase awareness and application of the standard in practice.

Next, College staff updated the Committee on a new Equity, Diversity, and Inclusion
framework developed to guide policy evaluations and development. The Committee was
informed that this framework was being applied to the Access to Medical Care Without
Discrimination practice standard, as part of a comprehensive review. Next steps for this
review include engaging community organizations, making proposed edits to the practice
standard, and drafting supporting resources (including an equity toolkit).

College staff provided the Committee with a brief update on the progress in revising the
Medical Assistance in Dying practice standard in relation to MAID-MD SUMC. College staff
have continued working on a draft, which has adopted some of the national practice
standard provided from Health Canada, as well as potential safeguards proposed from the
BC Ministry of Health. College staff have also been engaging regularly with BCCNM and
members of the other College’s across the country throughout the process to ensure
consistency.

The Committee was provided with an update on how the College is responding to the
emergence of artificial intelligence (Al) and its use in medical practice. College staff
conducted a jurisdictional scan to learn how other health regulators and organizations are
responding to the use of Al and drafted an interim guidance document for registrants as
research and current practice are rapidly evolving. The Committee engaged in thoughtful
discussion about emerging issues with Al in health care.

The Committee was updated on a Consent to Treatment patient resource and an elLearning
module for registrants. The plan is to complete and publish the resources in the first quarter
of 2024.

The Committee was advised that slight revisions were made to the Physical Examinations and
Procedures practice standard so that the language was consistent with the Consent to
Treatment practice standard.

Next, Mr. Keirstead brought forward an external request outlined in a briefing note for the
College to establish a practice standard for registrants who treat incarcerated patients. The
standard would with align the ethical obligations set out in the CMA Code of Ethics and
Professionalism with the Standard Minimum Rules for the Treatment of Prisoners, adopted by
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the UN in 2015, and known as the Mandela Rules. The Committee recommended that
College staff develop a practice standard on the terms as set out in the briefing note.

Finally, Dr. Oetter updated the Committee on correspondence she had received from a
registrant concerning the Referral Consultation Process professional guideline. The
Committee had a discussion regarding the administrative challenges for registrants, as well
as concerns with patient care. They recommended that College staff continue their work on
addressing this issue.

Issues and Accomplishments

Agenda items

1. Land acknowledgement
Call to order and chair's remarks
Declaration of conflict of interest
Adoption of the agenda

Adoption of the minutes

oA W NN

Unfinished Business

6.1 Indigenous Cultural Safety, Cultural Humility and Anti-racism practice standard
evaluation update

6.2 Equity, Diversity and Inclusion (EDI) framework for policy review and development
update

6.3 Access to Medical Care Without Discrimination practice standard update
6.4 Medical Assistance in Dying update
7. New business
7.1 Ethical Principles for Artificial Intelligence in Medicine
7.2 Consent to Treatment supporting resources
7.3 Physical Examinations and Procedures practice standard
7.4 Mandela Rules
8. Additional item
8.1 Referral-Consultation Process

9. Next Meeting
Accomplishments
Focus for the Future

The PRPSE Committee will meet again on March 19, 2024.

The following will be brought to the Committee at its next meeting:

Patient Relations, Professional Standards and Ethics Committee 3of4
December 14, 2023



College of Physicians and Surgeons of British Columbia REPORT TO BOARD

e Indigenous Cultural safety, Cultural Humility and Anti-racism practice standard
evaluation update

e Access to Medical Care Without Discrimination practice standard evaluation update
e Medical Assistance in Dying practice standard update
e Consentto Treatment supporting resources update

e Referral-Consultation Process professional guideline update

Shirley Ross
Committee Chair
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