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APPROVED MINUTES 

Board (Open) 

September 27, 2024 

9:00 a.m. 
Videoconference 
 

Attendance 

Members present: 

• Dr. B.A. Priestman (President) 
• Ms. J.W.E. Dyson (Vice-President) 

• Dr. C.S. Leger (Treasurer) 
• Dr. R. Abrahams 
• Ms. M.L. Casavant 

• Dr. A. Du Preez 
• Ms. J.W.E. Dyson 
• Dr. M. Greenwood, PhD 

• Dr. J.J. Kingsley 
• Dr. S. McDonald 

• Ms. H.A. Muller 
• Ms. K.K. Raman 
• Dr. S. Tsuchiya 

 
Regrets 

• Dr. K.L. Seland 

• Mr. L. Yip 
• Dr. J.T. Wale 

 
Recorder of minutes: 

• Ms. J. Sherle (Executive Office and 
Board Manager) 

Staff present: 
• Dr. P.D. Rowe (Registrar/CEO) 
• Mr. G. Keirstead, KC (Deputy 

Registrar, Chief Legal Counsel) 
• Dr. D. Puddester (Deputy Registrar) 
• Dr. D.A. Unger (Deputy Registrar)  
• Mr. M. Epp (Chief Operating Officer) 
• Ms. C. de Bruin (Executive Director, 

Registration) 
• Ms. S. Prins (Director of 

Communications and Public Affairs) 
 
Regrets 
• Dr. C.A. Hall (Deputy Registrar) 
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Summary of resolutions and actions discussed 
 
Record of resolutions 

Item # Item September 27, 2024 Resolution # 

4.  Adoption of the 
agenda 

RESOLVED that the agenda for the 
Board open regular meeting scheduled 
September 27, 2024, be adopted, as 
circulated. 

24-890 

5. 
Consent agenda 

RESOLVED that the consent agenda for 
the Board open meeting be approved, 
with the following items in the consent 
agenda, as attached: 

5.1 Health Professions Review Board 
report – registration decisions 
and complaints dispositions  

5.2 Inquiry Committee – Panel A 

5.3 Inquiry Committee – Panels B-E  

5.4 Inquiry Committee – Panel B 
report  

5.5 Inquiry Committee – Panel C 
report  

5.6 Inquiry Committee – Panel D 
report 

5.7 Inquiry Committee – Panel E 
report 

5.8 Prescription Review Panel report 

5.9 Registration Committee report 

5.10 Physician Practice Enhancement 
Panel report  

5.11 Diagnostic Accreditation 
Program report  

5.12 NHMSFAP Patient Safety 
Incident Review Panel report  

5.13 Patient Relations, Professional 
Standards and Ethics Committee 
report 

5.14 Environmental and Sustainability 
Committee report 

24-891 
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Item # Item September 27, 2024 Resolution # 

6.  
Adoption of the 
minutes: May 31, 
2024 

RESOLVED that that the minutes of the 
Board open regular meeting held May 
31, 2024, be adopted, as circulated. 

24-892 

 

1. Territorial acknowledgement 

The College of Physicians and Surgeons of BC is located on the unceded and traditional 
territory of the Coast Salish peoples, including the territories of the hən̓q̓əmin̓əm̓ speaking 
peoples―the xʷməθkʷəy ̓əm (Musqueam) and sel̓íl̓witulh (Tsleil-Waututh) Nations, and the 
Sḵwx̱wú7mesh-ulh Sníchim speaking peoples―the Sḵwx̱wú7mesh (Squamish) Nation. 

We acknowledge the rights and title of BC First Nations whose territories span across the 
province. These territories recognize that laws, governance, and health systems tied to lands 
and waters have existed here since time immemorial.  

Board members acknowledged the following territories from which they took part virtually in 
the meeting: 

• Dr. R. Abrahams – The unceded territories of the Tla’amin people 
• Ms. M.L. Casavant - The ancestral lands of the hən̓q̓əmin̓əm̓ speaking 

peoples―the xwməθkwəy ̓əm (Musqueam) and sel̓íl̓witulh (Tsleil-Waututh) 
Nations, and the Sḵwx̱wú7mesh-ulh Sníchim speaking peoples―the 
Sḵwx̱wú7mesh (Squamish) Nation 

• Dr. A. Du Preez - The Ktunuxa territory 
• Ms. J.W.E. Dyson - The traditional and unceded territory of the Coast Salish 

Peoples, including the Musqueam, Squamish and Tsleil-Waututh Nations 
• Dr. M. Greenwood, PhD - The Syilx territory 

• Dr. J.J. Kingsley - – The unceded territory of the Snuneymuxw First Nation 
• Dr. C.S. Leger - - The unceded traditional territories of the xʷməθkʷəy̓əm 

(Musqueam), Sḵwx̱wú7mesh (Squamish), and səlilwətaɬ (Tsleil-Waututh) 
Nations  

• Dr. S. McDonald - Tsawout First Nation, one of the Wsanec (Sencoten 
speaking) people 

• Ms. H.A. Muller - Tk’emlúps te Secwe̓pemc 
• Ms. K.K. Raman – The Semiahmoo, Katzie, Kwantlen, and Tsawwassen First 

Nations 
• Dr. S. Tsuchiya – The unceded territory of the Secwépemc Nation 

 

2. Call to order and chair’s remarks 

A quorum being present, Ms. J.W.E. Dyson, vice-president, called the meeting to order at 
9:00 a.m. on Friday, September 27, 2024. 

 

3. Declaration of conflict of interest 

No board members declared a conflict of interest. 
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4. Adoption of the agenda 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 24-890 

RESOLVED that the agenda for the Board open regular meeting scheduled September 27, 
2024, be adopted, as circulated. 

 

5. Consent agenda 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 24-891 

RESOLVED that the consent agenda for the Board open meeting be approved, with the 
following items in the consent agenda, as attached: 

 
5.1 Health Professions Review Board report – registration decisions and complaints 

dispositions  
5.2 Inquiry Committee – Panel A 
5.3 Inquiry Committee – Panels B-E  
5.4 Inquiry Committee – Panel B report  
5.5 Inquiry Committee – Panel C report  
5.6 Inquiry Committee – Panel D report 
5.7 Inquiry Committee – Panel E report 
5.8 Prescription Review Panel report 
5.9 Registration Committee report 
5.10 Physician Practice Enhancement Panel report  
5.11 Diagnostic Accreditation Program report  
5.12 NHMSFAP Patient Safety Incident Review Panel report  
5.13 Patient Relations, Professional Standards and Ethics Committee report 
5.14 Environmental and Sustainability Committee report 

 

6. Adoption of the minutes: May 31, 2024 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 24-892 

RESOLVED that that the minutes of the Board open regular meeting held May 31, 2024, be 
adopted, as circulated. 

 

7. Record of resolutions approved via facsimile/email 

No resolutions 
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8. Report of the registrar 

The registrar reported on the following: 

• BCHR 

The BCHR symposium has now been scheduled for October 29th-30th,, 2024 and is titled 
“Advancing Reconciliation in BC Health Care.” Speakers will include: 

• Honourable Jody Wilson-Raybould 
• Harmony Johnson 
• Dr. Roshan Danesh 

Registration at this time is limited to the staff of the Colleges, however if space remains 
available it is anticipated opening the registration to the Board. 

• Federation of Medical Regulatory Authorities of Canada (FMRAC) 

Dr. Rowe and Susan Prins represented FMRAC at the CMA Apology for Harms to Indigenous 
Peoples in Victoria, BC on Wednesday, September 18th. The Board was provided with a copy 
of two documents from the Canadian Medical Association: “CMA Apology to Indigenous 
Peoples: Historical and Ethical Review Report” and “The CMA’s apology to Indigenous 
Peoples”. In particular, the Board was encouraged to read the history that the CMA has 
summarized of the relationship between the medical profession and Indigenous peoples in 
the history of this country. 

Dr. Rowe has also been asked by FMRAC to represent the medical regulators at the CMA 
Code of Ethics Committee to observe and provide input on the revision to the Code of Ethics 
which is about to be underway. 

• Medical Council of Canada (MCC) Annual General Meeting and the National 
Registry of Physicians (NRP) Data Governance Advisory Committee meeting in 
Ottawa 

On September 23 and 24, 2024, Dr. Rowe attended the MCC Annual General Meeting and 
the NRP Data Governance Advisory Committee meetings. Dr. Rowe noted the meetings went 
well and that he is now chair of the NRP Data Governance Advisory Committee. 

• Edie Frederick 

Dr. Rowe acknowledged the recent loss of Edie Frederick. Edie Frederick was a key 
community leader in preserving the Dakelh language and Lheidli T’enneh culture, and the 
legacy she left behind will leave an incredible impact on generations to come. Edie Frederick 
and her husband Robert were the University of Northern British Columbia’s first elders in 
residence. 

The following Resolution was passed by the Board in the closed session of the meeting: 

• RESOLVED that the amended English Language Proficiency Requirements policy be 
approved with an implementation date of September 26, 2024. 

 

9. Report of the president 

No report. 
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10. Unfinished business 

10.1 Bylaw amendments: 

1. Physician assistant 

• Physician Assistant bylaws filing package from Chris Bennett, Executive 
Director, Professional Regulation and Oversight, Ministry of Health, dated July 
17, 2024 

At the May 2024 meeting, the Board approved further amendments to the Bylaws on 
physician assistant which repealed and replaced sections 10-1, 10-3 and 10-4 to allow 
physician assistants to provide the level of intended support in a team-based emergency 
department. The proposed bylaw amendments were posted for a further 14 days which 
closed on July 4, 2024. Based on the consultation, no additional changes to the proposed 
physician assistants Bylaws were recommended. On July 8, 2024, the College requested that 
the proposed bylaw amendments be filed with the Ministry of Health. 

On July 17, 2024, the ministry confirmed that the physician assistant bylaw amendments were 
filed and were effective July 18, 2024. 

The Board was informed that the College’s first application is imminent with approximately 
six physician assistants pending for other emergency departments. 

Dr. Rowe expressed his appreciation to the Board for the difficult work in navigating this new 
space. He advised that the ministry and health authorities are pleased and would like to 
expand physician assistants beyond emergency rooms in the future. 

 

2. Associate physician - surgical assistant class 
• Request to file re Associate physician – surgical assistant bylaws to the 

Ministry of Health from Dr. Rowe, dated August 2, 2024 

• Associate physician - surgical assistant bylaws final filing package from Chris 
Bennett, Executive Director, Professional Regulation and Oversight, Ministry 
of Health, dated September 13, 2024 

The College provided a three-month notice of the proposed amendments to sections 2-25 
and 2-26 of the Bylaws to reflect the cessation of the Medical Council of Canada Part II 
examination, and creating a new section 2-50 to introduce a new associate physician – 
surgical assist class of registrant. Following that consultation, the Board approved further 
amendments to the Bylaws on associate physician – surgical assistant class and these were 
posted for a further 14 days which closed on August 1, 2024. Based on the consultation, no 
additional changes to the associate physician – surgical assistant class Bylaws were 
recommended. On August 2, 2024, the College requested that the proposed bylaw 
amendments be filed with the Ministry of Health. 

On September 13, 2024, the ministry confirmed that the associate physician – surgical 
assistant class Bylaw amendments were filed and are effective October 1, 2024. 
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3. USA certified class for USA trained and certified psychiatrists 

• Email re Request to file bylaw amendments Section 2-27 USA certified to the 
Ministry of Health from Dr. Rowe, dated August 2, 2024 

• USA certified class for USA trained and certified psychiatrists from Chris 
Bennett, Executive Director, Professional Regulation and Oversight, Ministry 
of Health, dated September 17, 2024 

The College provided a three-month notice of the proposed amendments to section 2-27 of 
the Bylaws relating to the USA certified class of registration. Following that consultation, the 
Board approved further amendments to the USA certified class adding the American Board 
of Psychiatry and Neurology to the list of recognized specialist certifications and these were 
posted for a further 14 days which closed on August 1, 2024. Based on the consultation, no 
additional changes to the USA certified class Bylaws were recommended. On August 2, 2024, 
the College requested that the proposed bylaw amendments be filed with the Ministry of 
Health. 

On September 17, 2024, the ministry confirmed that the USA certified class Bylaw 
amendments were filed and are effective October 1, 2024. 

The Board thanked Dr. Rowe for the responses he provides to registrants who submit 
feedback to the bylaw postings. The College would like to hear from registrants and it is 
encouraging to see that their emails receive a response. 

 

10. Committee reports 

No reports. 

 

11. New business 
12.1 Communications and Public Affairs department 
 Educational session: 9:30 a.m. 

• Briefing Note re Evaluating the application of CPSBC’s Indigenous Cultural 
Safety, Cultural Humility, and Anti-racism practice standard from Ms. Prins, dated 
September 12, 2024, with attachment: 
• Evaluation report – Evaluating the application of CPSBC’s Indigenous 

Cultural Safety, Cultural Humility, and Anti-racism practice standard, dated 
September 2024 

• Briefing Note re Registrant support coaching service from Ms. Prins, dated 
September 12, 2024, with attachment: 

• Registrant support coaches report of findings report, dated September 
2024  

Susan Prins, director, Doug Cheng, manager, Cortney Wiebe, communications strategist, 
Amber Anderson, contact centre lead, and Hope Muir, policy analyst, of the communications 
and public affairs department provided the Board with a presentation on “Communications 
and Public Affairs”.  
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Evaluating the application of the CPSBC’s Indigenous Cultural Safety, Cultural Humility, 
and Anti-racism practice standard 

From spring 2023 to spring 2024, an evaluation of the Indigenous Cultural Safety, Cultural 
Humility, and Anti-racism practice standard was conducted. The purpose of the evaluation 
was to assess registrants' awareness of the standard and to understand how they are 
applying it in their practice. 

The evaluation involved a survey distributed to all registrants, one-on-one interviews 
conducted by an external consultant and focus groups. Key findings from the survey showed 
that overall awareness and application of the standard across the profession are low. 
Participants in the interviews and focus groups provided insight into how awareness and 
application could be improved. 

Moving forward, the focus will be on building awareness of the standard and providing 
further information to registrants on how to apply the standard in practice. Several key action 
items were developed to achieve this goal, which will be the focus in the upcoming year and 
will be discussed during the presentation. The evaluation process and key action items can 
be found in the report provided to the Board. 

Registrant support coaches 

The registrant support coaching service launched February 1, 2022. Registrants can book a 
30-minute phone appointment with a registrant support coach via an online booking site – 
the Jane app. 

The registrant support coaches act as “thinking partners” to guide and support registrants as 
they navigate a situation in medical practice, apply relevant standards and guidelines, 
identify resources, and arrive at their own solution and plan of action. Registrants can book a 
30-minute phone appointment with a registrant support coach via an online booking site. 

For quality assurance purposes, the registrant support coaches receive support from certified 
coach and former physician Dr. Cecile Andreas, who observes two appointments per coach 
per year and provides feedback. A report on the feedback received from registrants who 
used this service was provided to the Board. 

The presenters from the communications and public affairs department responded to 
questions from the Board. 

The Board was pleased to see translation services in multiple languages including Indigenous 
languages offered when calling the College. It was noted that the complaints information on 
the website has also been translated into eight different languages. It was recommended to 
promote translation services offered at the College. 

The Board was advised that social media is a channel directed to reach members of the 
public. It allows the College to produce its own content and share it directly with key 
audiences i.e. Facebook, Instagram, Twitter. Other outreach avenues such as SUCCESS were 
suggested as ways to reach the public. 

Dr. Rowe highlighted that awareness of practice standards by registrants is universally low. 
He noted registrants appear to only seek out practice standards when in a crisis. The 
communications and public affairs department has really started to lean into the broader 
problem to get registrants to know the standards that they are being held accountable to. 
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Other BC Health Regulators are experiencing the same issue and are trying to share 
knowledge as well.  

Dr. Rowe acknowledged the amazing work of Amber Anderson, contact centre lead, and her 
team for their hard work being on the front line and answering phone calls and emails, which 
is not easy. Amber ensures that she provides support to her team as they can be emotionally 
challenged at the end of the day. He noted that this is invisible work that is done very well at 
the College. 

 

12.2 International Society for Quality in Health Care External Evaluation 
Association (ISQua EEA) accreditation 

• Briefing Note re NHMSFAP Standards ISQuaEEA Accreditation from Dr. Hall, 
dated September 6, 2024 

The College’s accreditation programs ensure their standards, services and operations meet 
international best practices and regulations. The programs are currently accredited by the 
International Society for Quality in Healthcare External Evaluation Association (ISQua EEA) for 
its program (Diagnostic Accreditation Program (DAP), two sets of standards and standards 
development (DAP) and assessor training program (DAP and Non-Hospital Medical and 
Surgical Facilities Accreditation Program (NHMSFAP), as well as by the Asia Pacific 
Accreditation Cooperation (APAC) (DAP).  

The NHMSFAP standards were submitted for evaluation against ISQua’s Guidelines and 
Principles for the Development of Health and Social Care Standards in May of this year.  

The standards development process was validated against the ISQua standards and aligned 
and updated across the accreditation programs through an improvement project. This 
standards development process and fifty accreditation standards documents for the 
NHMSFAP were evaluated in a desktop assessment by a team from ISQua EEA in July 2024.  

The draft report has been received and subsequently finalized by the ISQua EEA assessment 
team.  

The report includes:  

• Five highlighted areas of exceptional performance  

• Seven recommendations that will require corrective action  

• Eight opportunities for improvement for the program’s review and consideration  

The recommendation from the ISQua EEA report validator will be presented to the next 
ISQua EEA External Evaluation Award Committee on September 17, 2024 for ratification. It is 
anticipated this to result in the first award for the NHMSFAP standards and, as it is 
understood, the only Medical Regulatory Authority in Canada with accreditation for its 
NHMSFAP standards. 

This was provided to the Board for information. 
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12. Information items 

13.1 Media summary report relevant to CPSBC 
• Media report to Board from May 14, 2024 to September 12, 2024 

Received for information. 

 

13. Next meeting 

The next open regular meeting of the Board of the College of Physicians and Surgeons of 
British Columbia is scheduled for November 22, 2024. 

The open regular meeting of the Board of the College of Physicians and Surgeons of British 
Columbia held Friday, September 27, 2024 concluded at 10:20 a.m. 

 
J.W.E. Dyson 
Vice-Chair and Vice-President 
 
JWED/js 



 

± NB. This figure may include decisions relating to applications for review filed before the fiscal year.   
 

REPORT TO BOARD 

 
Health Professions Review Board (HPRB) Matters  

 March 1, 2024 – August 31, 2024 
  
The Health Professions Review Board has the jurisdiction to review decisions of the Inquiry 
Committee and decisions of the Registration Committee, on application of the complainant 
or applicant. 

Inquiry Committee (IC) Matters 
 

Under the Health Professions Act (the “HPA”), complainants have the right to request:  
 
 1) a review of a final disposition of the Inquiry Committee; or,  
 2) a review of a delay in the completion of the investigation.  
 
HPRB applications made to date during the 2024 Fiscal Year: 
 
Between March 1, 2024, and August 31, 2024, we received 43 applications for review. 
 

March 1, 2024 – August 31, 2024 

HPRB Applications re: IC Dispositions  43 

Panel A - Boundary 1 

Panel B - Clinical 6 

Panel C - Conduct 1 

Pane D - Clinical 24 

Panel D - Conduct 11 

HPRB Applications re: Delayed Investigations*  0 

  

Total 43 
 
*NB: the timelines for completion of investigations have been suspended since 2020 however 
the suspension has recently been lifted and delayed investigations notifications will resume. 
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HPRB Decisions Issued to date during the 2024 Fiscal Year: 
 

From March 1, 2024, to August 31, 2024, the HPRB has issued 8 interim decisions and 41 final 
decisions in respect of the College relating to Inquiry Committee matters: 
 

HPRB Decisions 

Inquiry Committee: Interim Decisions 

o 4 applications to withhold information pursuant to s. 42 of the Administrative 
Tribunals Act (ATA) granted   
(College made applications to withhold information from complainant and/or 
registrant) 

o 3 interim decisions combining matters 
o 1 extension of time application granted  

(application submitted after the 30-day statutory deadline) 

8± 
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Inquiry Committee: Final Decisions 

HPRB confirmed Inquiry Committee disposition: 
 

“Stage 1” hearing (Review of record and submissions from complainant)  

 19 = Panel D 
 1   = Panel C 
 3   = Panel B 
 1   = Panel A 

“Stage 2” hearing (Review of record and submissions from complainant, College and 
registrant[s]) 

 1   = Panel D 
 1   = Panel C 
 1   = Panel B 

27 

HPRB matters sent back to Inquiry Committee for reconsideration: 

 2   = Panel D 
 4   = Panel B 

6 

HPRB matters dismissed or withdrawn  6 

HPRB Applications for an extension of time denied  2 

IC Statistical Information by Year 
 03/01/24 - 

08/31/24 
2023  

Fiscal Year 
2022  

Fiscal Year 
2021  

Fiscal Year 
Total number of reviewable IC 
matters:  
Final IC dispositions and delay 
notifications 551 1,062 1,105 777 
Number of applications filed with 
HPRB 43 71 76 74 

Review rate 7.8% 6.7% 6.9% 9.5% 
Number of reviews returned (for 
further investigation or new decision) 6± 5± 6± 4± 
Rate of return for new decision (from 
number of applications filed with 
HPRB) 14% 7.1% 7.9% 5.4% 
Rate of return for new decision (from 
number of reviewable IC matters) 1.2% 0.5% 0.5% 0.5% 
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Registration Committee (RC) Matters 
 

Applicants can apply for a review of a Registration Committee decision; the HPRB will review: 
 

a) The procedural fairness afforded to the applicant; and 
b) The reasonableness of the decision. 

 
HPRB applications made to date during the 2024 Fiscal Year: 
 
Between March 1, 2024, and August 31, 2024, we received 1 application for review of a 
decision made by the Registration Committee.  
 
HPRB Decisions Issued to date during the 2024 Fiscal Year: 
 
From March 1, 2024, to August 31, 2024, the HPRB has issued 4 final decisions in respect of the 
College relating to Registration Committee matters:  
 

HPRB Decisions 

Registration Committee: Final Decisions 

HPRB confirmed Registration Committee decision: 

“Stage 2” hearing (Review of record and submissions from College and registrant) 
 

3 

HPRB matter dismissed or withdrawn 1 

 

 

 
Michelle Stimac 
Legal Counsel 

IC Statistical Information by Year  

 03/01/24 - 
08/31/24 

2023  
Fiscal Year 

2022  
Fiscal Year 

2021  
Fiscal Year 

Total number of reviewable RC 
decisions CPSBC issued 227 475 360 

 
640 

Number of applications filed with 
HPRB 1 8 3 

 
6 

Review rate 0.4% 1.7% 0.8% 0.9% 

Matters sent back for reconsideration 0 0 0 5±  

Rate of return for new decision 0% 0% 0% 
83%±  

 

Rate of return compared to number of 
RC decisions issued  0% 0% 0% 

 
0.7% 
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REPORT TO THE BOARD 

Inquiry Committees – Panels B through E 

Since our last report was provided to the Board, the Inquiry Committee has concluded 398 
files in a three-month period (May 1, 2024 to August 31, 2024). During the period, the 
Registrar Stream (Panel D) processed 78% of the complaints investigated by the Inquiry 
Committee. 

In this period, the following trends were observed relating to the department’s ‘timeliness’ 
objective: 

Investigation 
Stream 

Investigations 
Concluded 

Median Days of 
Investigation 

Percentage concluded 
within 255 days 

Registrar (Panel D) 314 248 53% 

Inquiry Committee 
(Panel B &C) 

64 460 11% 

Inquiry Committee 
(Panel E)* 

20 N/A N/A 

Total 398 354 45.8% 

*Note: Practice Investigation files often take time to coordinate. Some remain open to allow 
the registrant to remediate prior to inspection (or re-inspection). For these reasons, they are 
not considered in calculating the KPI. 

During this reporting period the Inquiry Committee concluded 45.8% of files within 255 
days.  This metric remains consistent from our previous report but has fallen short of our 
updated KPI of 50% concluded within 255 days.  The KPI was increased from 40% to 50% 
effective March 1, 2024.    

The department continues to track and closely monitor the number of new complaints 
received each month and notes that the total number of complaints continues to increase. 
From March 1 until August 31, 2024, we received a total of 688 new complaints.  When 
compared to the same period last year, when we received 600 new complaints, the 
department has experienced a 15% growth in complaint numbers.  
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The department’s practice investigation team coordinates both on-site and off-site 
assessments as directed by Panel E of the Inquiry Committee.  The team has set a goal of 
completing a minimum of four assessments per month and has consistently met or 
exceeded this target over the past four months.   For the period May 1 to August 31, 2024, 
a total of 30 assessments were completed.   

    

 

  
Alexandra Trott 
Director Relief  
Complaints and Practice Investigations 
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REPORT TO BOARD 

Inquiry Committee – Panel B 

June 17, 2024 

 

Attendance 

Chair 

 Mr. Tarj Mann 

Members present 

 Ms. Lainie Shore 

 Ms. Michelle Casavant 

 Ms. Lorraine Argatoff 

 Mr. Lionel Yip 

 Dr. Matthew Bagdan 

 Dr. Theresa Cordoni 

 Dr. John Soles 

 Dr. Doran Ksienski 

 Dr. George Chang 

Regrets 

 Dr. Devin Spooner 

 Dr. Jason Wale 

 Dr. Jeff Kerrie 

Overview/summary 
• 10 files naming 16 physicians; all concluded 

• 7 of 16 physicians concluded with criticism 

 



College of Physicians and Surgeons of British Columbia REPORT TO BOARD 

Inquiry Committee – Panel B 
June 17, 2024 

2 of 2

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 3 for specified education, these are the courses that were directed: 

 1 for education in allergy assessment, management, and skin testing for 
children under the age of 2 

 1 for education in virtual care 

 1 for education in neurological conditions 

o The Inquiry Committee directed 1 physician to create a presentation on ovarian 
torsion and request that presentation be delivered within the UBC community. 

o 1 reprimand 

 Failure to complete a consult note within two weeks of the appointment. 

o Consent for a written commitment to complete documentation within two weeks 
of each appointment.  

• HPA, section 33(4) practice investigations: 1 

• 6 interviews 

 

Respectfully submitted, 

 

 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Mr. T. Mann, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel B 

July 22, 2024 

 

Attendance 

Chair 

 Dr. Jason Wale 

Members present 

 Ms. Lainie Shore 

 Ms. Michelle Casavant 

 Ms. Lorraine Argatoff 

 Mr. Lionel Yip 

 Mr. Tarj Mann 

 Dr. John Soles 

 Dr. George Chang 

 Dr. Devin Spooner 

 Dr. Kate Bennett * 
 
*  Indicates part time attendance 

Regrets 

 Dr. Doran Ksienski 

 Dr. Jeff Kerrie 

Overview/summary 
• 9 files naming 11 physicians; all concluded 

• 5 of 11 physicians concluded with criticism 



College of Physicians and Surgeons of British Columbia REPORT TO BOARD 

Inquiry Committee – Panel B 
July 22, 2024 

2 of 2

• The Inquiry Committee reviewed a request for reconsideration of a previous disposition. 
The Inquiry Committee reviewed the request of the subject physician and accepted the 
request to rescind the direction of remedial education under section 36(1) 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 3 for specified education, these are the courses that were directed: 

 1 for education in patient communication 

 1 for medical record keeping 

 1 for education in care of the elderly 

 1 for education in the management of GI hemorrhages  

o 1 reprimand 

 Inadequate assessment leading to a missed finding of a cancerous lesion 

o Consent for a written commitment to abide by the College standard for Medical 
Records Management  

• HPA, section 33(4) practice investigations: 2 

• 5 interviews 

 

Respectfully submitted, 

 

 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Dr. J. Wale, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel C 

June 18, 2024 

 

Attendance 

Chair 

• Ms. P. McDonald 

Members present 

• Ms. K. Brooks 

• Mr. M. Thompson 

• Dr. K. Bennett 

• Dr. N. Severin 

• Dr. R. McCallum 

• Ms. M. Casavant (Alternate) 

• Ms. H. Muller (Alternate)* 

 

*indicates part-time attendance 

Regrets 

• Dr. L.K. Wong (Chair) 

Overview/summary 

• 14 files naming 18 physicians; all concluded 

• 11 of 18 physicians concluded with criticism 

• The Inquiry Committee reviewed one HPRB file request for further explanation: 
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o The Inquiry Committee reviewed the request and upheld their previous decision 
and direction for: 

▪ education in professional/team-based communication 

▪ a written commitment to ensure professional communication 

▪ an interview with College staff 

• 4 files were referred to Panel A for consideration 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 3 for specified education:  

▪ 1 for the College’s Medical Record Keeping for Family Physicians course, or 
equivalent 

▪ 2 for education in professionalism 

▪ 1 for education in handling and disposal of controlled substances 

o 1 formal undertaking: 

▪ to adhere to the College practice standard Photographic, Video and Audio 
Recording of Patients 

o 1 written commitment: 

▪ to comply with the College practice standard Advertising and 
Communication with the Public 

o 1 reprimand 

▪ for failure to adhere to the College practice standard Advertising and 
Communication with the Public 

o 1 file to consent to participate in a learning circle (College will direct subject to 
resources such as FNHA, Aboriginal Navigator, etc.) 

• 4 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Ms. P. McDonald, Vice-Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel C (Ad-Hoc) 

July 23, 2024 

 

Attendance 

Chair 

• Dr. L.K Wong (Alternate) 

Members present 

• Ms. K. Brooks 

• Mr. M. Thompson 

• Dr. R. McCallum 

• Dr. Z. Ladha (Alternate)* 

*indicates part-time attendance 

Regrets 

• Ms. P. McDonald  

• Dr. K. Bennett 

• Dr. N. Severin 

Overview/summary 

• 7 files naming 4 physicians and 3 podiatrists; 6 files concluded 

• 4 of 7 physicians/podiatrists concluded with criticism; 2 files were referred to Panel A for 
consideration 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 2 for specified education:  

▪ 1 for education in communication 

▪ 1 for education in documentation 
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• 3 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Dr. L.K Wong, Chair 
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REPORT TO BOARD 

Inquiry Committee Panel D 

June 19, 2024 

 

Attendance 

Chair 

• Dr. Luay Dindo 

Members present 

• Dr. Andrew Sear, Vice-chair 

• Ms. Christine Evans, Public Representative 

Overview/summary 

• 81 files naming 99 physicians 
o 4 files concluded under s. 32(3)(b) 
o 77 files concluded under s. 32(3)(c) 

• 33 of 99 physicians concluded with criticism  

• Additional steps as directed by the Inquiry Committee 
o 1 concluding interview 

• Passed 18 resolutions to initiate an investigation as per section 33(4) of the Health 
Professions Act 

• Reconsidered 1 file 
o New proposed disposition approved 

 
Respectfully submitted, 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee Panel D 

July 17, 2024 

 

Attendance 

Chair 

 Dr. Luay Dindo 

Members present 

 Ms. Christine Evans, Vice-Chair, Public Representative 
 Dr. Gavin Gracias, alternate physician member 

Regrets 

 Dr. Leo Wong 

Overview/summary 
 70 files naming 87 physicians 

o 1 file concluded under s. 32(3)(b) 
o 69 files concluded under s. 32(3)(c) 

 35 of 87 physicians concluded with criticism  
 Additional steps as directed by the Inquiry Committee 

o 5 concluding interviews 
o 4 direction to seek consent to education: 

 
 Bespoke management of anxiety disorders 
 Bespoke management of benzodiazepine dependence or addiction 
 Understanding of the significance of hematological findings in the ER 
 Medical Record Keeping for physicians 

 
 Passed 16 resolutions to initiate an investigation as per section 33(4) of the Health 

Professions Act 
 Reconsidered 1 file – prior disposition rescinded; new proposed draft disposition 

approved 
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Respectfully submitted, 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee Panel D 

August 13, 2024 

 

Attendance 

Chair 

• Dr. Luay Dindo 

Members present 

• Ms. Christine Evans, Vice-Chair, Public Representative 

• Dr. Leo Wong, physician member 

Overview/summary 

• 50 files naming 57 physicians 
o 50 files concluded under s. 32(3)(c) 

 
• 21 of 57 physicians concluded with criticism  

 
• Additional steps as directed by the Inquiry Committee 

o 6 concluding interviews 
o 1 direction to seek consent to education: 

▪ Safe Prescribing of Opioids and Sedatives 
 
• Passed 7 resolutions to initiate an investigation as per section 33(4) of the Health 

Professions Act 
 

• Reconsidered 2 files – prior disposition rescinded; new proposed draft disposition 
approved for both 

 
Respectfully submitted, 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel E (ad-hoc) 

June 24, 2024 

 

Attendance 

Chair 

 Mr. Barry Penner, KC (Chair) 

Members present 

 Dr. Ryan McCallum (Vice-Chair) 

 Dr. Shauna Tsuchiya  

Overview/summary 
4 files were reviewed;  

 1 file concluded with no further action 

Of the 3 files not concluded, next steps included; 

 2 files will proceed with education and an off-site chart review; 

 1 file will proceed with an on-site practice investigation. 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Mr. B. Penner, KC, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel E  

July 24, 2024 

 

Attendance 

Chair 

• Dr. Shauna Tsuchiya  

Members present 

• Dr. Ryan McCallum (Vice-Chair) (Alternate) 

• Ms. Pamela McDonald (Alternate) 

Regrets 

• Dr. F. Dossa 

Overview/summary 

15 files were reviewed; 8 closed: 

• 2 files concluded with a referral to the Board/Executive Committee for consideration 
of a Skill and Knowledge assessment. 

• 2 files were closed with no further action. 

• 3 files were concluded with an interview and a written commitment. 

• 1 file to conclude with an interview 

 

Of the 7 files not concluded, next steps included; 

• 4 files will proceed with an off-site chart review – to conclude if satisfactory 

• 1 file to repeat an off-site charts review and an interview to discuss the S&K 
assessment 

• 1 file to request that the registrant undertake further education, followed by an on-site 
practice investigation 
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• 1 file to be sent for an expert opinion review 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Dr. Shauna Tsuchiya, Chair 
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REPORT TO BOARD 

Prescription Review Panel (Open) 

June 21, 2024 

 

Attendance 

Chair 

• J. Dyson 

Members present 

• Dr. P. Bach 
• Dr. M. Butterfield 
• Dr. K. Haddow 
• A. Alladina 
• Dr. R. J. Elefante 

Regrets 

• M. Sam 
• Dr. W. Woodfield 

Others present 

• Dr. D. Unger 
• Dr. R. Chadha 
• Dr. K. Hossack 
• M. Horton 
• Z. Su 

Overview/summary 
The panel reviewed two unfinished business files. The finance department conducted a brief 
orientation regarding the new expense claim forms. Panel evaluations were sent out 
following the panel meeting. 

Of the files reviewed: 
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• One file will be directed to attend both the College Prescribers Course and The 
Foundation for Medical Excellence (TFME) pain conference. Following attendance at 
both courses, the file will be closed. 

• One file will be directed to attend at least one course, the FME pain conference or the 
Prescribers Course. The file will be reviewed by the panel again in December.  

 

 

 

J. Dyson 
Prescription Review Panel Chair 

JD/mt 
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Committee Report to the Board – Open 

REGISTRATION COMMITTEE 

Details 

Meeting date: June 18, 2024 

Committee chair: Dr. Thelma O’Grady (Public Member) 

Committee members in attendance: 

 

 

 

Dr. Luay Dindo  
David Goldsmith (Public Member)  
Dr. Andrew MacNeily  
Dr. Shannon McDonald 
Dr. Anneline Du Preez  

 
The meeting was held in person.  
 
Policy Update – Requirement for a Certificate of Completion of Training for International 
Medical Graduate in the Provisional Class 
 
The Registration Committee (the Committee) amended its policy, Requirement for a 
Certificate of Completion of Training for International Medical Graduate in the Provisional 
Class (the Policy), to accept a certificate of completion of training (CCT) in a Royal College of 
Physicians and Surgeons of Canada (RCPSC) subspecialty, where that subspecialty is 
considered a primary specialty in the physician’s RCPSC-accredited training jurisdiction, 
without the requirement to provide a CCT in the equivalent RCPSC primary specialty. 
 
The Committee approved the updated policy to include the following: 

The Registration Committee may accept a CCT in an RCPSC subspecialty, where that 
subspecialty is considered a primary specialty in the physician’s RCPSC approved 
jurisdiction route accredited training, without the requirement to provide a CCT in the 
equivalent RCPSC primary specialty. Applicants to the provisional – specialty class who 
have completed the entirety of their postgraduate training in an RCPSC approved 
jurisdiction route accredited training where their RCPSC subspecialty is considered a 
primary specialty will be required to provide acceptable rulings of RCPSC examination  
eligibility in the RCPSC primary specialty and subspecialty. 
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Policy Update – Eligibility in the Provisional Class: RCPSC Rulings Acceptable to the 
Registration Committee  
 
The Committee amended its policy, Eligibility in the Provisional Class: RCPSC Rulings 
Acceptable to the Registration to include RCPSC ruling to sit the subspecialty examinations 
under the Subspecialty Examination Affiliate Program (SEAP) as an acceptable ruling under 
section 2- 16(1)(b)(iii) of the College Bylaws (the Bylaws) for eligibility to be registered and 
licensed in the provisional – specialty class, subject to receipt of a letter of commitment from 
the physician that they will practice in their subspecialty only.  
 
The Committee approved the updated policy to include the following: 

The RCPSC Subspecialty Examination Affiliate Program (SEAP) is available to 
internationally trained physicians registered with a postgraduate office in an accredited 
RCPSC subspecialty training program who are not RCPSC certified in a primary 
specialty. SEAP provides an approved mechanism for non-RCPSC, internationally 
trained subspecialists practising in Canada to take a Royal College subspecialty 
examination and join the Royal College as a Subspecialist Affiliate. Subspecialist 
Affiliates have successfully completed a Royal College subspecialty examination 
through SEAP, without completing the primary specialty examination. Subspecialist 
Affiliates are not Royal College certified nor are they eligible for fellowship. The RCPSC 
conducts a review of a specialist physician’s practice and training to determine its 
equivalence to Canadian training. Where the RCPSC finds the physician’s training 
acceptable, the RCPSC issues a letter that grants the specialist physician access to the 
subspecialty examination. Physicians with RCPSC access to the subspecialty 
examination via SEAP who are found eligible for registration and licensure in the 
provisional – specialty class will be restricted to practice in their subspecialty only and 
are required to sign a letter of commitment. For more information regarding eligibility 
for this route, please visit the RCPSC’s website. 
 
 

Thelma O’Grady 
Chair 



 

 

Committee Report to the Board – Open 
 

REGISTRATION COMMITTEE 

Details 

Meeting date: July 30, 2024 

Committee chair: Dr. Thelma O’Grady (Public Member) 

Committee members in attendance: 

 

 

 

Dr. Luay Dindo  
David Goldsmith (Public Member)  
Dr. Andrew MacNeily  
Dr. Shannon McDonald 
Dr. Anneline Du Preez  

 
The meeting was held in person.  
 
An internal reference document regarding routes to independent practice licensure was provided to 
Committee members and is attached.  
 
Thelma O’Grady 
Chair 
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ROUTES TO LICENSURE IN BC FOR INDEPENDENT PRACTICE 

Specialists: 

 

Canadian 
Postgraduate 
Training 

RCPSC 
exam 
eligible 

Canadian-trained RCPSC 
certification 

Full Class 

Non-
Canadian 

Postgraduate 
Training 

Approved 
Jurisdiction 
Route (AJR) 

IMGs with training in a 
jurisdiction approved by 
the RCPSC 

RCPSC 
certification 

Provisional to 
Full 

Practice 
Eligibility 
Route (PER) 

• IMGs with training not in 
an RCPSC approved 
jurisdiction 

• Royal College-
recognized primary 
specialties only 

• Must pass exam prior to 
being eligible for 
provisional class 

RCPSC 
certification 
after two 
years of 
practice 
subject to 
RCPSC in 
person 
assessment. 

Provisional to 
Full (with two 
years of practice 
in Canada) 

Subspecialty 
Examination 
Affiliate 
Program 
(SEAP) 

• IMGs with training not in 
an RCPSC approved 
jurisdiction 

• Registered in a RCPSC 
accredited subspecialty 
training program in 
Canada 

Subspecialist 
Affiliate 

Provisional; Full 
Class would 
require 1-15(3) 
approval 

Practice 
Eligibility 
Route for the 
Subspecialty 
Examination 
Affiliate 
Program (PER-
SEAP) 

• IMGs with training not in 
an RCPSC approved 
jurisdiction 

Subspecialist 
Affiliate 

Provisional; Full 
Class would 
require 1-15(3) 
approval  

RCPSC 
exam 
ineligible 

USA Certified class for: 

• Internal Medicine (American Board of Internal 
Medicine) 

• Pediatrics (American Board of Pediatrics) 
• Emergency Medicine (American Board of 

Emergency Medicine) 
• Psychiatry (American Board of Psychiatry and 

Neurology) 

USA Certified 
Class 
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Family Medicine: 

 

Canadian 
Postgraduate 
Training 

Canadian-trained Full Class 

Non-Canadian 
Postgraduate 
Training 

CFPC via reciprocity Provisional to Full 

Practice Ready Assessment Provisional to Full 
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REPORT TO BOARD 

Physician Practice Enhancement Panel 
(Open) 

June 6, 2024 

Attendance 

Chair 

• Dr. J. Kingsley 

Members present              Staff present 

• Mr. T. Mann, Vice-chair (public rep) 
• Dr. K. Eva (PhD) (public rep) 
• Dr. F. Chan (DPM) 
• Dr. I. Fadyeyeva 
• Dr. D. Holowenko 
• Dr. C.D. Icton 
• Dr. B.O. Kassen 
• Dr. D. McLachlan 
• Dr. L. Mackenzie 
• Dr. H. Postowski (DPM) 
• Dr. S. Tsuchiya 

• Dr. C. Hall, deputy registrar 
• Ms. N. Castro, director, PPEP 
• Dr. E. Knell, medical advisor, PPEP 
• Dr. M. Cooper, medical advisor, PPEP 

(part-time attendance) 
• Mr. J. Pesklevits, director, finance and 

corporate services (part-time 
attendance) 

• Ms. A. Poon, financial analyst (part-time 
attendance) 

• Ms. M. Hendrix, administrative 
coordinator, PPEP 

Regrets 

• Ms. J. Berry (public rep) 
• Ms. A. Wainwright (RN) (public rep 
• Dr. D. Haslam 

Regrets 

none 

Presenters/others 

• Finance team (College staff) 
• Dr. M. Cooper, medical advisor, PPEP 
• Dr. E. Knell, medical advisor, PPEP 

 

Recorder of minutes 

• Ms. M. Hendrix, administrative coordinator, PPEP 
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Overview/summary 

The Panel reviewed the following new business arising since its last meeting: 
• New Assessment Reviews: 5 
• Assessment Follow-up: 3 
• Office assessments – review of systemic concerns: 0 
• Chart submission review reports: 

▪ Reports for discussion and action: 2 
▪ Reports with further action directed:4 
▪ Reports with no further action required: 9 

• Outcome letters sent:  
▪ FY 2021-2022 = 3  
▪ FY 2022-2023 = 33 
▪ FY 2023-2024 = 43 

• Medical advisor calls made: 3 
• Referrals made to the Prescription Review Program (PRP): 6 
• Resolutions passed to refer registrants to the Inquiry Committee due to practice 

concerns: 1 
 
The Panel was provided with an update on the status of assessments initiated between: 
 
March 1, 2024 and February 28, 2025 as follows: 

• 101 assessments in total were initiated (does not include PPEP-lite initiation goal of 100)   
• 0 registrants have been sent their outcome letter + PPEP report in total, to date 
• 0 registrants were sent their outcome letter + PPEP report since the last Panel meeting 
• 0 assessments were partially completed 
• 2 assessments were cancelled 
• 0 are in the process of being sent their outcome letter 
• 99 assessments are in progress (awaiting outstanding components) 

 
March 1, 2023 and February 29, 2024 as follows: 

• 500 assessments in total were initiated (does not include PPEP-lite initiation goal of 100)   
• 61 registrants have been sent their outcome letter + PPEP report in total, to date 
• 39 registrants were sent their outcome letter + PPEP report since the last Panel 

meeting 
• 2 assessments were partially completed 
• 13 assessments were cancelled 
• 35 are in the process of being sent their outcome letter 
• 389 assessments are in progress (awaiting outstanding components) 

 
March 1, 2022 and February 28, 2023 as follows: 

• 500 assessments have been initiated, to date (Goal = 500) 
• 338 registrants have been sent their outcome letter + PPEP report in total, to date 
• 32 registrants were sent their outcome letter + PPEP report since last Panel meeting 
• 94 assessments are partially completed 
• 8 assessments were cancelled 
• 9 are in the process of being sent their outcome letter 
• 51 assessments are in progress (awaiting outstanding components) 
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The Panel was provided with an update on the status of office assessments initiated 
between: 
 
March 1, 2024 and February 28, 2025 as follows: 

• 44 office assessments in total were initiated 
• 9 office assessments have been completed, to date and sent their outcome letter 
• 0 have been sent outcome letter since last meeting 
• 20 office assessments are awaiting assessment 
• 1 office assessment was cancelled 
• 14 office assessments are in follow-up stage 

 
March 1, 2023 and February 29, 2024 as follows: 

• 204 office assessments in total were initiated 
• 155 office assessments have been completed, to date and sent their outcome letter 
• 0 have been sent outcome letter since last meeting 
• 4 office assessments are awaiting assessment 
• 16 office assessment was cancelled 
• 29 office assessments are in follow-up stage 

 
March 1, 2022 and February 28, 2023 as follows: 

• 140 office assessments in total were initiated 
• 126 office assessments have been completed, to date and sent their outcome letter 
• 0 have been sent outcome letter since last meeting 
• 0 office assessments are awaiting assessment 
• 9 office assessment was cancelled 
• 5 office assessments are in follow-up stage 

 
Medical Devices Reprocessing (MDR)  
The Panel was provided with an update on the status of the Physician Office MDR Assessment 
initiative from March 1, 2024 to May 7, 2024 as follows: 
 

• Pre-assessment questionnaires (PAQs) sent to registrants, to date: 119 
• Cases initiated (eligible to be assessed): 99 
• Phone assessments completed: 0 
• Of the goal of 225 on-site/remote assessments: 

▪ Number completed: 6 
▪ Number booked: 51 (remote assessment scheduled, awaiting completion) 
▪ To be initiated: 168 

• Outcome summary for the 38 cases completed and closed: 
▪ Reusable: 33 
▪ Disposable: 4 
▪ Stopped: 1 

 
Respectfully submitted, 
 
 
Dr. J. Kingsley 
Chair 
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REPORT TO BOARD 

Diagnostic Accreditation Program 
Committee (Open) 

June 26, 2024 

Attendance 

Chair 

• Dr. W. Yap* 

Members 

• Mariana Diacu 

• Dr. B.A. Bradshaw * 
• Tim Rode* 
• Lisette Vienneau* 

 
Regrets 

• Dr. Romina Reyes* 
• Dr. Heather Clark* 

• Dr. Brenda Farnquist* 
 

College Staff 

• Dr. Michael Murray, Deputy Registrar, Accreditation Programs and Quality Assurance 

• Sara Camano, Director, Accreditation Programs 
• Colin Carey, Manager, Laboratory Medicine, Accreditation Programs 
• Sharan Manship, Manager, Diagnostic Services, Accreditation Programs 

• Jennifer Francoeur, Accreditation Coordinator, Accreditation Programs 

• Jamie Davidson, Accreditation Assessment Officer 
 

Guests:  

• Alison Pool, CPSBC Financial Analyst  
• Bobby Cristin, CPSBC Senior Accountant 
• Jennifer Danielson, Manager, Quality Systems, Accreditation Programs 
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Overview/summary 

The following summarizes the briefing notes submitted to the DAP Committee, including 
but not limited to full accreditation, provisional accreditation, and nonconformance 
extensions, during the period March 9, 2024 to June 10, 2024 for which quorum was 
achieved. All were ratified by the DAP Committee. 

 

 
Category Sub-Category Number 
Laboratory 
Medicine 

Medical Laboratories 38 

 Specimen Collection Sites 13 
Diagnostic 
Services 

Diagnostic Imaging 21 

 Diagnostic Echocardiography and echocardiography 3 

 Neurodiagnostics 6 

 Pulmonary Function 16 

 Polysomnography 3 

 Home Sleep Apnea Testing 12 

Other Non-Facility-Specific Briefing Notes 
(e.g. standards and management/operations) 

3 
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REPORT TO BOARD 

NON-HOSPITAL MEDICAL AND SURGICAL FACILITIES ACCREDITATION 
PROGRAM (NHMSFAP) PATIENT SAFETY INCIDENT REVIEW PANEL 
(OPEN) 

June 20, 2024 

Attendance 

Panel Chair 

• Dr. Roanne L. Preston* 

Members present 

• Dr. Ronald R. Abrahams (Vice 

Chair)* 

• June M. Barens* 

• Dr. Cedric Ho* 

• Dr. Kenneth Seethram* 

• Dr. K. Briar Sexton* 

• Kenneth Stewart* 

• Lionel Yip* 

 

Regrets 

• Paula Foster* 
• Dr. Peter A. Lennox* 

• Andrew Wray* 

 

*Voting member 
 

Staff present 

• Dr. Christine Hall, deputy registrar, 
AP and Quality Assurance 

• Sara Camano, director, AP 
• Krista Fairweather, QI Lead, AP  
• Jennifer Levett, manager, 

accreditations, NHMSFAP 
• Tracy Steele, manager, NHMSFAP 
• Linh Vu, accreditation assessment 

officer, NMHSFAP 
• Neha Korgaonkar, accreditation 

coordinator, NHMSFAP 
• Jennifer Francouer, administrative 

coordinator, AP 
 

Guest 

• Allison Poon – Financial Analyst - 
Finance 

• Bobby Christin - Senior Accountant 
- Finance
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Overview/summary 

Patient Safety Incidents 
 

1. Two patient safety incident reviews were brought forward from the March 21, 2024, 

NHMSFAP Patient Safety Incident Review Panel meeting. 

• The panel was satisfied with the surgeon’s responses and no further action was 

required. 

2. Thirty new patient safety incident reports were reviewed. 

3. Twenty-two patient safety incident reports were determined to be recognized 

complications and/or managed appropriately. 

4. Eight patient safety incident reviews required further discussion/action by the panel.  

 

Action items arising from the panel review included letters with recommendations to improve 
patient safety and requests for responses from physicians and medical directors.   
 
Respectfully submitted, 
 
 
 
Dr. Roanne Preston  
Committee Chair  
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REPORT TO BOARD 

Patient Relations, Professional Standards 
and Ethics Committee 

June 3, 2024 

Attendance 

Chair 

• Ms. Lori Charvat (Vice-chair) 

Members present 

• Dr. Ronald Abrahams 

• Ms. Michelle Casavant 

• Dr. Shannon McDonald 

• Dr. Brenda Wagner 

• Dr. Justin Kingsley 

Others present 

• Dr. Patrick D. Rowe (Registrar and CEO)  

• Mr. Graeme Keirstead (Deputy Registrar, Chief Legal Counsel, Legal)  

• Ms. Susan Prins (Director, Communications and Public Affairs) 

• Ms. Hope Moir (Policy Analyst, Communications and Public Affairs)  

• Ms. Bria Luis (Policy Coordinator, Communications and Public Affairs 

Overview/summary 

The PRPSE Committee met on June 3, 2024.  

First, College staff reviewed the results and recommendations from the Indigenous Cultural 
Safety, Cultural Humility and Anti-racism practice standard evaluation. Based on the surveys, 
interviews, and focus groups conducted, the College’s external consultant, Dr. Alisa Harrison, 
provided the following recommendations:  
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• Clarify the College’s role in its cultural safety and humility work and be transparent 
about the actions that arise from complaints of racism. 

• Promote and leverage existing resources that guide registrants on how to apply the 
standard in different practice settings. 

• Leverage registration/renewal process, i.e. Annual License Renewal Form and email 
communication to new registrants. 

• Leverage the commonality of ideas, such as self-reflective and patient-centered 
practice. 

The committee engaged in a thoughtful discussion about the recommendations. Next steps 
include the development of a communication strategy and a future evaluation plan. 

Next, the committee reviewed the updated Access to Medical Care Without Discrimination 
draft practice standard. The draft will be reviewed by Adrienne Smith and an updated draft 
will be presented at the next committee meeting. 

Mr. Keirstead provided the committee with an update on the Treatment of Incarcerated 
Patients in Isolation practice standard development. The committee was advised that the 
College’s external counsel, Ms. Angie Westmacott, and five physicians who work in 
corrections have given comprehensive feedback on the draft standard. Following the 
consultation process, the intent is to present the draft practice standard to the committee at a 
future meeting. 

The discussion on minor amendments to the Medical Records Management and Medical 
Certificates and Other Third-Party Reports practice standards was deferred to the next 
meeting.  

Issues and Accomplishments 

Agenda items 

1. Territorial Acknowledgement 

2. DocAlpha orientation training session 

3. Call to order and chair’s remarks 

4. Declaration of conflict of interest 

5. Adoption of the agenda 

6. Adoption of the minutes 

7. Unfinished Business 

7.1 Indigenous Cultural Safety, Cultural Humility and Anti-racism practice standard 
evaluation update 

7.2 Access to Medical Care Without Discrimination practice standard update 

7.3 Treatment of Incarcerated Patients in Segregation practice standard update 

8. New business 
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8.1 Review of Medical Records Management and Medical Certificates and Other 
Third-Party Reports wording changes 

9. Next Meeting 

Accomplishments 

Focus for the Future 

The PRPSE Committee will meet again on October 21, 2024.  

 

Lori Charvat 
Committee Vice-chair 
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REPORT TO BOARD 

Environmental and Sustainability 
Committee 

July 25, 2024 

Attendance 

Chair 

• Jane Dyson 

Members  

• Shannon McDonald  

• Susan Prins (Director, Communications and Public Affairs) 

• Doug Cheng (Manager, Communications and Public Affairs) 

• Bria Luis (Policy Coordinator, Communications and Public Affairs) 

• Cam Telford (Director, Information Technology)  

• Sara Camano (Director, Accreditation Programs) 

• Nadya Castro (Director, Physician Practice Enhancement Program) 

• Jim Pesklevits (Director, Finance and Corporate Services) 

• Christal Sarana (Human Resources Business Partner, Human Resources) 

Overview/summary 

The Environmental and Sustainability Committee (ESC) met on July 25, 2024, following a 
workshop on June 18 led by the Embedding Project, a research foundation focused on 
integrating environmental, social, and governance initiatives. The Embedding Project led the 
committee through a sustainability prioritization assessment, during which emerging 
sustainability risks and opportunities were identified and discussed. Following the workshop, 
the Embedding Project recommended several next steps for the ESC to consider as it helps 
CPSBC prioritize its sustainability efforts and determine its scope of control and influence in 
these priority areas. 
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At the July meeting, the ESC prioritized the recommendations, assigned them to 
departments, and set timelines. The following recommendations will be initiated in fall 2024.  

• Undertake an organizational climate risk assessment and articulate a credible position 
on climate change. 

• Explore formalizing a sustainable transportation plan for all business-related activities. 

• Follow up with strata and property managers and ensure that the building and its 
green features are being operated and maintained according to specifications. 

• Follow up with service providers to learn more about the products contractors 
use/provide and explore opportunities to select environmentally friendly alternatives 
as defaults. 

• Consider performing a waste audit to ensure that processes are being carried out as 
expected and agreed. 

• Follow up with service providers, and especially with custodial and catering providers, 
to build a better understanding of employee working conditions. 

• Learn more about the carbon footprint of the College’s IT and cloud services and 
consider how renewable energy and other sustainability considerations can be better 
factored into agreements. 

• Develop a more comprehensive data protection and cyber risk preparedness and 
response plan. 

• Develop a procurement checklist that better factors in social and environmental 
considerations. 

Focus for the future 

The next ESC meeting will be held on December 17, 2024. The following will be presented at 
the committee's next meeting: 

• An update on the progress of the recommendations. 

• A draft position statement. 

 

 

Jane Dyson 
Committee Chair 
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