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APPROVED MINUTES 

Board (Open) 

February 21, 2025 

9:00 a.m. 
Videoconference / 7th Floor Boardroom, 669 Howe Street 
Vancouver, BC 
 

Attendance 

Members present: 

• Dr. B.A. Priestman (President) 
• Ms. J.W.E. Dyson (Vice-President) 
• Dr. R. Abrahams (virtual) 

• Ms. M.L. Casavant 

• Dr. A. Du Preez 

• Dr. J.J. Kingsley 
• Dr. S. McDonald (virtual) 

• Ms. H.A. Muller 
• Ms. K.K. Raman 

• Dr. K.L. Seland 
• Dr. S. Tsuchiya 
• Dr. J.T. Wale 

• Mr. L. Yip 
 
Regrets: 

• Dr. M. Greenwood, PhD 
• Dr. C.S. Leger (Treasurer) 

 
Recorder of minutes: 

• Ms. J. Sherle (Executive Office and 
Board Manager) 

Staff present: 
• Dr. P.D. Rowe (Registrar/CEO) 
• Mr. G. Keirstead, KC (Deputy 

Registrar, Chief Legal Counsel) 
• Dr. D. Puddester (Deputy Registrar) 
• Dr. C.A. Hall (Deputy Registrar) 
• Mr. M. Epp (Chief Operating Officer) 
• Ms. S. Prins (Director of 

Communications and Public Affairs) 
 
Regrets: 

• Ms. C. de Bruin (Executive Director, 
Registration) 

• Dr. D.A. Unger (Deputy Registrar) 
 

 

  



College of Physicians and Surgeons of British Columbia APPROVED MINUTES 

Board (Open) 
February 21, 2025 

2 of 16 

Summary of resolutions and actions discussed 
 
Record of resolutions 

Item # Item February 21, 2025 Resolution # 

4. Adoption of the 
agenda 

RESOLVED that the agenda for the 
Board open regular meeting scheduled 
February 21, 2025, be adopted, as 
amended. 

25-98 

5. 
Consent Agenda RESOLVED that the consent agenda for 

the Board closed meeting be approved, 
with the following items in the consent 
agenda, as attached: 
5.1 Health Professions Review Board 

report – registration decisions 
and complaints dispositions  

5.2 Environmental and Sustainability 
Committee report 

5.3 Inquiry Committee – Panels B-E  
5.4 Inquiry Committee – Panel B 

report  
5.5 Inquiry Committee – Panel C 

report  
5.6 Inquiry Committee – Panel D 

report 
5.7 Inquiry Committee – Panel E 

report 
5.8 Physician Practice Enhancement 

Panel report  
5.9 Diagnostic Accreditation 

Program report  
5.10 NHMSFAP Patient Safety 

Incident Review Panel report 

25-99 

 

 

 

 

  

 

 

6. 
Adoption of the 
minutes: 
November 22, 
2024 

RESOLVED that that the minutes of the 
Board open regular meeting held 
November 22, 2024, be adopted, as 
circulated. 

25-100 

10.1 
Treating 
Incarcerated 
Patients in 
Isolation practice 
standard 

RESOLVED that the Treating 
Incarcerated Patients in Isolation practice 
standard be approved for publication. 

25-101 

11.1 
Nominations 
Committee report 

RESOLVED that the Board approve 
following committee membership 
changes: 

25-102 
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Item # Item February 21, 2025 Resolution # 

• Dr. Katie Beamish be appointed as a 
member of the Inquiry Committee, 
Panel B 

• Dr. Mandy K. Manak be appointed as 
a member of the Inquiry Committee. 
Panel B 

• Dr. Simon W. Rogers be appointed 
as a member of the Inquiry 
Committee, Panel C 

• Dr. Alicia P. Pawluk be appointed as 
a member of the Inquiry Committee 
Panel C 

• Dr. Mark O. McConkey be appointed 
as a member of the Non-Hospital 
Medical and Surgical Facilities 
Accreditation Program Committee 
and NHMSFAP Committee Patient 
Safety Incident Review Panel 

• Dr. Bob Argiropoulos, PhD, be 
appointed as an alternate member of 
the Diagnostic Accreditation 
Program Committee to replace Dr. R. 
Mueller, PhD 

11.1 
Inquiry 
Committee 
membership 

RESOLVED that the Board approve the 
appointment of Dr. Leona Y. Adams as an 
alternate member of the Inquiry 
Committee. 

25-103 

12.1 
CPSBC 
Sustainability 
Position 
Statement 

RESOLVED that the CPSBC Sustainability 
Position Statement be approved. 

25-104 

 
Action items 

RFA # Item # Item Responsible Action/comments 

Board-O-
25-02-21-
001 

10.1 Treating 
Incarcerated 
Patients in 
Isolation practice 
standard 

CPA Publish on website and in 
College Connector 
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1. Territorial acknowledgement 

The College of Physicians and Surgeons of BC is located on the unceded and traditional 
territory of the Coast Salish peoples, including the territories of the hən̓q̓əmin̓əm̓ speaking 
peoples―the xʷməθkʷəy ̓əm (Musqueam) and sel̓íl̓witulh (Tsleil-Waututh) Nations, and the 
Sḵwx̱wú7mesh-ulh Sníchim speaking peoples―the Sḵwx̱wú7mesh (Squamish) Nation. 

We acknowledge the rights and title of BC First Nations whose territories span across the 
province. These territories recognize that laws, governance, and health systems tied to lands 
and waters have existed here since time immemorial.  

Jane Dyson provided the following personal territorial acknowledgment: 

“I’ve chosen to focus on Texada Island, which is in the Salish Sea, close to 
Powell River. I am grateful to have spent much time there over the last years and 
am privileged to be able to call it my second home.  
 
The island has two Indigenous names.  
1. Sah-yeh-yeen, in the Sly-am-mon (Tla'amin) and ay-a-ju-them languages, 

and 
2. Spilksen, in the see-Shelt language.  
3.  
Sah-yeh-yeen means “end of the island" or "the end of something.” 
 
The Island is located in the KA-thet (qathet) regional district and in the 
traditional territories of the:  
Sly-am-mon   (Tla'amin)   
See-shelt  (Shíshálh)   
Co-mox  (Komoks), and 
Wee-wha-come (Wei Wai Kum) nations. 
 
These Nations’ shared history in Sah-yeh-yeen|Spilksen dates back over 8,500 
years. 
 
Sah-yeh-yeen|Spilksen is the largest Gulf Island at 300 square kilometers, but 
has one of the Islands’ lowest population densities: 1,126 residents were 
recorded in the 2021 census, compared to Salt Spring, for example, which is 
about half the size, but has 10 times the population.  
 
The sly-am-mon (Tla’amin) Nation has Shared Territory Agreements with the 
See-shelt (shíshálh) and Co-mox (K’ómoks) Nations and a 2016 Treaty with the 

RFA # Item # Item Responsible Action/comments 

Board-O-
25-02-21-
002 

11.1 Nominations 
Committee report 

Registrar’s 
office 

Incoming and outgoing letters 
to be sent to committee 
members 

Board-O-
25-02-21-
003 

12.1 CPSBC 
Sustainability 
Position 
Statement 

CPA Publish on the website 
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governments of BC and Canada. The Treaty includes over 8,000 hectares of 
land on Sah yeh yeen|Spilkseen. 
 
A First Nations legend says that the sly-am-mon people believed Sah-yeh-yeen 
would sink one day, so they didn't live there. However, the sly-am-mon Nation 
has compiled a database of the locations of cultural sites on the island which 
include village sites, summer campsites, fish traps, clam gardens, pictographs, 
beach middens, and burial sites. 
 
According to the current Texada Island Official Community Plan (2021), key first 
nation interests on Sah-yeh-yeen|Spilksen are: 
• Working together to harmonize land use planning in areas between sly-am-

mom lands (including future acquisitions) and adjacent lands;  

• Protecting the natural environment and ensuring a sustainable resource 
base for hunting, fishing and resource gathering for future generations; 

• Protecting cultural and archaeological resources and expanding the 
inventory of known sites.  

• Being recognized and respected as part of the community and in 
government to government relationships; and  

• Educating the general public on First Nations culture, history and 
connection to the lands and waters of the island.” 

Board members acknowledged the following territories from which they took part virtually in 
the meeting: 

• Dr. R. Abrahams – the Indigenous land of the Hmong people 

• Dr. S. McDonald - the homeland of the Huichol people 

 
2. Call to order and chair’s remarks 

A quorum being present, Ms. Jane Dyson, vice-president, called the meeting to order at 9:00 
a.m. on Thursday, February 20, 2025. 

 
3. Declaration of conflict of interest 
 
No board members declared a conflict of interest. 
 
4. Adoption of the agenda 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 25-98 

RESOLVED that the agenda for the Board open regular meeting scheduled February 21, 
2025, be adopted, as amended. 

 
5. Consent agenda 

The following resolution was MOVED, SECONDED and CARRIED: 
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RESOLUTION 25-99 

RESOLVED that the consent agenda for the Board closed meeting be approved, with the 
following items in the consent agenda, as attached: 

5.1 Health Professions Review Board report – registration decisions and complaints 
dispositions  

5.2 Environmental and Sustainability Committee report 
5.3 Inquiry Committee – Panels B-E  
5.4 Inquiry Committee – Panel B report  
5.5 Inquiry Committee – Panel C report  
5.6 Inquiry Committee – Panel D report 
5.7 Inquiry Committee – Panel E report 
5.8 Physician Practice Enhancement Panel report  
5.9 Diagnostic Accreditation Program report  
5.10 NHMSFAP Patient Safety Incident Review Panel report  

 
6. Adoption of the minutes: November 22, 2024 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 25-100 

RESOLVED that that the minutes of the Board open regular meeting held November 22, 
2024, be adopted, as circulated. 

 
7. Record of resolutions approved via facsimile/email 
 
No resolutions 

 
8. Report of the registrar  
 
The registrar reported on the following: 

• On December 12, 2024, Dr. Rowe presented to the Island Health Authority HAMAC, 
and on January 17, 2025 he had a similar opportunity with the Interior Health HAMAC. 
The conversations were robust with a wide variety of questions on the themes of 
licensure, lab accreditation, and College practice standards. The two practice 
standards receiving the most focus were Withdrawal of Service and After Hours Care. 
Each of the HAMAC’s agreed with Dr. Rowe’s suggestion that the College receive 
regularly scheduled opportunities to present and were grateful for CPSBC’s 
willingness to do so. The next scheduled HAMAC will be Northern Health in early 
March. 

• Dr. Rowe presented at a meeting of the Consultant Specialists of BC on the evening of 
February 19, 2025. He noted that there was a good crowd with lots of good questions.  

 
• On February 17, 2025, the Haida Nation celebrated the signing of a historic 

agreement with the government of Canada recognizing Aboriginal title over the 
archipelago of Haida Gwaii off British Columbia’s northern coast. Gaagwiis Jason 
Alsop, president of the Council of the Haida Nation, said that the ceremony represents 
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a move from an era of denial, occupation and resistance to one of peaceful 
coexistence and recognition that “this is Haida land”. The ceremony involved children, 
elders, and members of the community. Dr. Rowe noted that this was an excellent 
example of acknowledging the wrongs of the past with elders and acknowledging the 
future with the youth. 
 

• Dr. Rowe acknowledged the recent defacing with racist graffiti of the Treaty 8 Tribal 
Association building in Fort St. John. The Treaty 8 Tribal Association represents the 
rich history, culture and contributions of First Nations people in that region. BC 
Indigenous Relations Minister, Christine Boyle, stated that is important to stand 
against acts of hate, and that Treaty 8 is a critical part of BC’s work to advance 
reconciliation. Dr. Rowe confirmed that CPSBC stands in solidarity with the Treaty 8 
Tribal Association and all Indigenous peoples. 

 
The following resolutions were passed by the Board in the closed session of the meeting: 

• RESOLVED that the Board approves the 2025/26 budget as recommended by the 
Finance and Audit Committee 

• RESOLVED that the 2025/26 goals and objectives be accepted, as amended. 

• RESOLVED that the amended English Language Proficiency Requirements policy be 
approved with an implmenetation date of February 20, 2025. 

• RESOLVED that the amended English Language Proficiency Exemption – Visitor Class 
policy be approved with an implementation date of February 20, 2025. 

• RESOLVED that Board amend the Bylaws of the College of Physicians and Surgeons 
of British Columbia, in accordance with the authority established in section 19(1) of 
the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to sections 19(3) 
and (6.2) of the Act, as follows:  

Section 2-9 of the Bylaws is amended as in the attached form 

• RESOLVED that the Board amend the Bylaws of the College of Physicians and 
Surgeons of British Columbia, in accordance with the authority established in section 
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to 
sections 19(3) and (6.2) of the Act, as follows: 

Section 2-25 of the Bylaws is deleted as in the attached form. 

Section 2-26 of the Bylaws is deleted as in the attached form. 

Section 2-50 of the Bylaws is deleted as in the attached form. 

New section 2-25 of the Bylaws is added as in the attached form. 

• RESOLVED that the Board amend the Bylaws of the College of Physicians and 
Surgeons of British Columbia, in accordance with the authority established in section 
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to 
sections 19(3) and (6.2) of the Act, as follows: 

Section 2-31 of the Bylaws is amended as in the attached form. 
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• RESOLVED that the Board amend the Bylaws of the College of Physicians and 
Surgeons of British Columbia, in accordance with the authority established in section 
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to 
sections 19(3) and (6.2) of the Act, as follows: 

Section 2-11 of the Bylaws is amended as in the attached form. 

Section 2-12 of the Bylaws is amended as in the attached form. 

Section 2-15 of the Bylaws is amended as in the attached form. 

Section 1-7 of the Bylaws is amended as in the attached form. 

Section 2-27 of the Bylaws is deleted as in the attached form. 

Schedule A of the Bylaws is amended as in the attached form. 

• RESOLVED that the Board amend the Bylaws of the College of Physicians and 
Surgeons of British Columbia, in accordance with the authority established in section 
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to 
sections 19(3) and (6.2) of the Act, as follows: 

Section 2-11 of the Bylaws is amended as in the attached form. 

Section 2-12 of the Bylaws is amended as in the attached form. 

Section 2-15 of the Bylaws is amended as in the attached form. 

Section 2-16 of the Bylaws is amended as in the attached form. 

Section 2-17 of the Bylaws is amended as in the attached form. 

Section 2-18 of the Bylaws is amended as in the attached form. 

Section 2-33 of the Bylaws is amended as in the attached form. 

Section 2-39 of the Bylaws is amended as in the attached form. 

• RESOLVED that the Board amend the Bylaws of the College of Physicians and 
Surgeons of British Columbia, in accordance with the authority established in section 
19(1) of the Health Professions Act, RSBC 1996, c.183 (the “Act”), and subject to 
sections 19(3) and (6.2) of the Act, as follows: 

New section 2-25 of the Bylaws is added as in the attached form. 

 
9. Report of the president  
 
The president provided a report in the closed session of the meeting. 
 
10. Unfinished business 

10.1 Treating Incarcerated Patients in Isolation practice standard 
• Briefing note to Board from Ms. Prins and Mr. Keirstead, KC re Treating 

Incarcerated Patients in Isolation practice standard, dated February 20, 2025, with 
attachment: 
• Treating Incarcerated Patients in Isolation practice standard, draft version 
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As a reminder, the work on the draft Treating Incarcerated Patients in Isolation practice 
standard began over one year ago when the first request for a practice standard was 
received based on a Health Professions Review Board matter. The development of the 
standard began following many discussions between CPSBC, Angela Westmacott and 
Jennifer Metcalfe, (then) executive director of Prisoners’ Legal Services (PLS). A number of 
registrants who work in corrections to develop the core principles and expectations in the 
standard were also engaged. 
 
At its last meeting in November, the Board requested that there be further engagement with 
Indigenous people and groups, including the BC First Nations Justice Council and 
Indigenous patient navigators within Correctional Health Services. A request for feedback to 
the BC First Nations Justice Council was sent, however, they were unable to review the 
standard due to workload and suggested engaging instead with Ms. Metcalfe as the expert.  
 
CPSBC also met with the director of BC Mental Health and Substance Use Services 
community transition team. She provided insight into the need for ceremony and cultural 
supports while patients are incarcerated, including while in isolation, and suggested this be 
more explicitly stated in the standard. Finally, a legal review of the standard from Ms. Halie 
(Kwanxwa’logwa) Bruce of Cedar and Sage Law Corp was sought. Ms. Bruce is a lawyer 
practising in Aboriginal law, family law, child welfare, fisheries law, Indigenous laws and 
governance, and Aboriginal business law. She is also a Sixties Scoop survivor. Ms. Bruce 
reviewed the standard and provided a response that was very supportive of the standard, 
particularly for Indigenous people.  
 
Ms. Bruce felt the standard demonstrates CPSBC’s commitment to reconciliation, which 
includes enhanced health outcomes for Indigenous peoples. She shared that the 
commitment aligns with broader goals of substantive equality and justice, fostering a 
healthcare system within correctional institutions that respect the rights and dignity of all 
individuals. Ms. Bruce had no direct comments about the expectations contained in the 
standard. She did, however, provide suggestions for adding more context in the preamble, 
which has been incorporated into the draft provided to the Board for review. 
 
Following discussion, the Board endorsed the Treating Incarcerated Patients in Isolation 
practice standard for publication and promotion on CPSBC’s website. The Board was 
congratulated on this practice standard, which is the first standard in Canada. It is anticipated 
that the CPSBC team will be having a number of conversations on this practice standard 
across the country. 
 
The following resolution was MOVED, SECONDED and CARRIED: 
 
RESOLUTION 25-101 
RESOLVED that the Treating Incarcerated Patients in Isolation practice standard be approved 
for publication. 
 

Request for Action: RFA # Board-O-25-02-21-001 

Publish on website and in College Connector 
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11. Committee reports 

11.1 Nominations Committee report 

• Briefing note to Board from Mr. Keirstead, KC, dated February 19, 2025 re 
Nominations Committee Report – Inquiry Committee member appointments after 
open call for family physicians, new member for NHMSFAP, and DAP alternate  

 
Inquiry Committee 
A targeted open call was conducted in early January 2025 to seek family physicians to be 
permanent members of Panels B and C of the Inquiry Committee. The search brought in over 
a dozen applicants, whose expressions of interest and CVs were reviewed by Dr. Derek 
Puddester, deputy registrar and Derek Martinig, director, complaints and practice 
investigations. 
 
Each of Panels B and C has room for two new registrant members while retaining the 
necessary one-third public membership. 
 
Of the open call applicants, four have been selected, two for each panel: 
 
Panel B 
Dr. Katie Beamish 
Dr. Mandy Manak 
 
Panel C 
Dr. Simon Rogers 
Dr. Alicia Pawluk 
 
The Board was informed that they each have Family Practice as their class of registration, and 
the status of each is Full, Active, Practising. 
 
The Nominations Committee recommends the foregoing appointments, each of which has 
been approved by both senior management associated with the Inquiry Committee and by 
its leadership.  
 
Non-Hospital Medical and Surgical Facilities Accreditation Program (NHMSFAP) 
The NHMSFAP Committee and its associated quality assurance panel have been without an 
orthopedic surgeon member for a period of months after the resignation of an appointee 
with that specialty practice, Dr. Burnett.  
 
Dr. Mark McConkey has indicated a willingness to serve on the committee and panel.  
 
Dr. McConkey is in the Specialty Practice class of registration, with the status of Full, Active, 
Practising. He is credentialed for orthopedic surgery. 
 
The Nominations Committee recommends Dr. McConkey’s appointment, which has been 
approved by both senior management associated with the NHMSFAP Committee and by its 
chair.  
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Diagnostic Accreditation Program 
The Diagnostic Accreditation Program (DAP) Committee includes, in its membership, a 
number of members representing subspecialties necessary to make accreditation decisions 
where their particular expertise is vital. This is a requirement of their ongoing accreditation by 
the Asia Pacific Accreditation Cooperation (APAC).  
 
A vacancy exists on the committee such that a replacement has been identified. Dr. Mueller is 
stepping down from her role as an alternate on the DAPC and Dr. Argiropoulos (PhD) has 
agreed to participate in her place representing the cytogenetics subject matter expertise.  
 
The Nominations Committee recommends Dr. Argiropoulos’ appointment, which has been 
approved by both Dr. Reyes, the DAPC chair, and Dr. Hall, deputy registrar. 
 
From the Governance Manual, the procedure that the Nominations Committee follows 
during the governance year for additions and replacements to committees is: 
 

• reviewing occasional committee vacancies or the requirement for additional 
members, as identified by a committee chair, based on a recommendation from both 
the committee chair and staff resource, and in alignment with gaps in competencies 
on review of the committee matrix, and recommending replacement or additional 
committee members to the Board for approval  

 
The Board was informed that the candidates have been recruited and nominated for existing 
vacancies and these new appointments have been reviewed according to the Governance 
Manual. While it is within the authority of the Board to exercise its discretion to decline these 
appointments, to do so would be in conflict with the Board’s Governance Manual and a 
principled rationale would need to be provided. 
 
The following resolution was MOVED, SECONDED and CARRIED: 
 
RESOLUTION 25-102 
RESOLVED that the Board approve following committee membership changes: 

• Dr. Katie Beamish be appointed as a member of Panel B 

• Dr. Mandy K. Manak be appointed as a member of Panel B 

• Dr. Simon W. Rogers be appointed as a member of Panel C 

• Dr. Alicia P. Pawluk be appointed as a member of Panel C 

• Dr. Mark O. McConkey be appointed as a member of the Non-Hospital Medical and 
Surgical Facilities Accreditation Program Committee and NHMSFAP Committee 
Patient Safety Incident Review Panel 

• Dr. Bob Argiropoulos, PhD, be appointed as an alternate member of the Diagnostic 
Accreditation Program Committee to replace Dr. R. Mueller, PhD 
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Inquiry Committee membership 
The Inquiry Committee is ever looking for diverse perspectives among its membership. One 
way to intentionally assemble panels that best reflect the composition matrix for the IC is to 
build a roster of alternate members, who reside outside of the panels but who are able to be 
leveraged when a specific perspective and/or expertise is required. 
 
The College has received an expression of interest from a registrant, a psychiatrist with lived 
experience as a member of an equity-seeking group, and who has a deep background in 
diversity, equity and inclusion initiatives. Her CV was received, and has been reviewed by Dr. 
Derek Puddester, the deputy registrar who oversees complaints and practice investigations. 
 
The Nominations Committee recommends Dr. Leona Adams’ appointment as an alternate 
member of the Inquiry Committee. Dr. Adams is Full/Active/Practising with a specialty 
practice in psychiatry. 
 
The following resolution was MOVED, SECONDED and CARRIED: 
 
RESOLUTION 25-103 
RESOLVED that the Board approve the appointment of Dr. Leona Y. Adams as an alternate 
member of the Inquiry Committee. 
 

Request for Action: RFA # Board-O-25-02-21-002 

Incoming and outgoing letters to be sent to committee 
members 

 
 
12. New business 

12.1 CPSBC Sustainability Position Statement 

• Briefing note to Board from Ms. Dyson dated January 30, 2025 re Environment 
and Sustainability Committee Position Statement 

• Draft position statement 
• Journal of Medical Regulation article: What Could (Or Should) Be the 

Regulatory Response to the Wicked Problem of Climate Change 
 
In June 2024, the Environmental and Sustainability Committee (ESC) participated in a 
workshop led by the Embedding Project to assess CPSBC’s environmental impacts. The 
workshop identified CPSBC’s environmental priorities and provided several 
recommendations for action. A key recommendation was to develop a credible position 
statement on climate change to clarify CPSBC’s role as a regulator in addressing 
environmental issues and to establish measurable goals for sustainability efforts. 
 
Since the workshop, the ESC has been gathering baseline data on CPSBC’s environmental 
impact and drafting the position statement to align with the CPSBC’s mandate and strategic 
plan. The statement outlines CPSBC’s commitment to sustainability and its role as a regulator 
in addressing environmental issues. 
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The position statement is intended to evolve over time as the ESC establishes measurable 
goals and refines priorities. It is now being presented to the Board for its endorsement, after 
which it will be published on the website and promoted to registrants, key health partners, 
and the public. 
 
The Board recommended connecting with Cascades Canada to further the reach of the work 
of the working group. Cascades Canada has toolkits useful for registrants highlighting ways 
practitioners can integrate sustainability into their clinical practice. 
 
The Board was informed that a dedicated space on the website will be created where the 
position statement and supporting materials i.e. toolkit for registrants, links to resources, will 
be published. 
 
The Board discussed how success will be measured. It was noted that awareness is one way 
as well as internal measures. When up and running the following key initiatives of the ESC will 
be measurable: 

• Sustainable transportation plan 

• IT footprint 

• Procurement checklist 

The Board recommended that measures with concrete examples of what is being done be 
added. It was agreed that it was important to have actions and to report on the impact of 
those actions. The Board requested that a report be provided in approximately six months to 
a year’s time. 
 
The Board was informed that this is a key topic at the International Society for Quality in 
Health Care (ISQua). Metered-dose inhalers (MDI) are an important contributor to 
greenhouse gas emissions. ISQua has developed in its strategic plan to modify this and use 
an equivalent not powered by Co2. The NHMSFAP Committee has taken up that initiative 
and on emergency carts as they expire offering to replace them with alternate inhalers. This 
work is happening with registrants, and it was recommended that it be reported out in the 
College Connector. 
 
Dr. Rowe reported that there are potential future opportunities through conversations with 
the Doctors of BC to provide something for members to them.  
 
The following resolution was MOVED, SECONDED and CARRIED: 
 
RESOLUTION 25-104 
RESOLVED that the CPSBC Sustainability Position Statement be approved. 
 

Request for Action: RFA # Board-O-25-02-21-003 

Publish on the website 
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12.2 Education modules for board and committee members 
 
At the recent meetings of the Executive Committee and Governance Committee, educational 
sessions for the next governance cycle for board and committee members was discussed. 
Below are suggested topics from those committees: 

• Deputy Minister of the Declaration Act Secretariat, Jessica Wood, was recommended. 
Jessica Wood became the first Indigenous person to serve as DM in BC. The 
Declaration Act Secretariat is a central agency within government that was created to 
guide and assist the Province to ensure provincial laws align with the UN Declaration 
and are developed in consultation and co-operation with Indigenous Peoples. The 
session could be tied to the work the DM is doing and their yearly annual report on 
progress. 

• The Washington State Medical Board has good educational modules. 

• Given it is the 10-year anniversary of the Truth and Reconciliation Commission (TRC) 
report, it would be an excellent opportunity to educate board and committee 
members on what the College has done thus far in its TRC journey. The intent is that 
this session would include at least two facilitators, with one being Indigenous. 

• First Nation Constitutional process (potential speaker Lisa Fong). 

• Learning and healing from Elders (potential speaker Elder Darlene McIntosh). 

• Challenges within the health system by other cultures, i.e. South Asian, intersexuality, 
gay and lesbian communities. 

• Anti-racism, emphasizing the new Strategic Plan. 

 
The Board made the following further suggestions: 

• Artificial Intelligence (AI) in medicine and how that impacts governance. It was noted 
that KPMG has an education opportunity in that space. 

• Change management for the Health Professions and Occupations Act i.e. role of 
governors. 

 
13. Information items 

13.1 Media summary report relevant to CPSBC 

• Media Report to Board, dated November 7, 2024 to February 5, 2025 
 
Received for information. 
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13.2 Ministry of Health – approval of amendments to Schedules A & C 
• Ministry of Health – approval of amendments to Schedules A & C, letter and 

Ministerial Order dated December 2024 
 
The Board was provided with a copy of a letter and Ministerial Order from the Ministry of 
Health confirming amendments to Schedule A & C of the Bylaws. 
 
This was provided to the Board for information. 
 

13.3 Health Canada - “Letter to provinces and territories on the importance of 
upholding the Canada Health Act – 2025” 

• Health Canada “Letter to provinces and territories on the importance of 
upholding the Canada Health Act”, dated January 10, 2025 

 
A copy of a letter to all Provincial and Territorial Ministers of Health from the Honourable 
Mark Holland, P.C., M.P., on the importance of upholding the Canada Health Act posted to 
the Government of Canada website was provided to the Board for information. 
 

13.4 Minister of Health mandate letter 
• Minister of Health mandate letter, dated January 16, 2025 

 
The Board was provided with a copy of the Minister of Health’s, Honourable Josie Osborne’s, 
mandate letter from David Eby, KC, Premier, dated January 16, 2025. 
 
This was provided to the Board for information. 
 

13.5 Health Canada “Caring for Canadians: Canada’s Future Health Workforce, 
The Canadian Health Workforce Education, Training and Distribution Study” 
Executive Summary, January 2025 

• Health Canada “Caring for Canadians: Canada’s Future Health Workforce, The 
Canadian Health Workforce Education, Training and Distribution Study” Executive 
Summary, dated January 2025 

 
Received for information. 
 

13.6 Ng Ariss Fong “Regulatory Oversight or Discrimination? BC Human Rights 
Tribunal allows key claims to proceed” by Rachel Noble 

• Ng Ariss Fong “Regulatory Oversight or Discrimination? BC Human Rights 
Tribunal allows key claims to proceed” by Rachel Noble, dated February 5, 2025 

 
Received for information. 
 
14. Next meeting 

The next open regular meeting of the Board of the College of Physicians and Surgeons of 
British Columbia is scheduled for May 30, 2025. 
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The open regular meeting of the Board of the College of Physicians and Surgeons of British 
Columbia held February 21, 2025 concluded at 9:48 a.m. 
 

 
J.W.E. Dyson 
Vice-Chair and Vice-President 
 
JWED/js 
 
 



 

± NB. This figure may include decisions relating to applications for review filed before the fiscal year.   
 

REPORT TO BOARD 

 
Health Professions Review Board (HPRB) Matters  

 March 1, 2024 – January 27, 2025 
  
The Health Professions Review Board has the jurisdiction to review decisions of the Inquiry 
Committee and decisions of the Registration Committee, on application of the complainant 
or applicant. 

Inquiry Committee (IC) Matters 
 

Under the Health Professions Act (the “HPA”), complainants have the right to request:  
 
 1) a review of a final disposition of the Inquiry Committee; or,  
 2) a review of a delay in the completion of the investigation.  
 
HPRB applications made to date during the 2024 Fiscal Year: 
 
Between March 1, 2024, and January 27, 2025, we received 76 applications for review. 
 

March 1, 2024 – January 27, 2025 

HPRB Applications re: IC Dispositions  69 

Panel A - Conduct 1 

Panel A - Boundary 2 

Panel B - Clinical 9 

Panel C - Conduct 2 

Panel D - Clinical 37 

Panel D - Conduct 18 

HPRB Applications re: Delayed Investigations*  7 

  

Total 76 
 
*NB: the timelines for completion of investigations were suspended in 2020, however have 
resumed since September 23, 2024. 
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HPRB Decisions Issued to date during the 2024 Fiscal Year: 
 

From March 1, 2024, to January 27, 2025, the HPRB has issued 12 interim decisions and 75 
final decisions in respect of the College relating to Inquiry Committee matters: 
 

HPRB Decisions 
 

Inquiry Committee: Interim Decisions 
 

o 7 applications to withhold information pursuant to s. 42 of the Administrative 
Tribunals Act (ATA) granted   
(College made applications to withhold information from complainant and/or 
registrant) 

o 1 application to withhold information pursuant to s. 42 of the ATA denied  
o 3 interim decisions combining matters 
o 1 extension of time application granted  

(application submitted after the 30-day statutory deadline) 

12± 
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Inquiry Committee: Final Decisions 

HPRB confirmed Inquiry Committee disposition: 
 

“Stage 1” hearing (Review of record and submissions from complainant)  

 33 = Panel D 
 1   = Panel C 
 4   = Panel B 
 1   = Panel A 

“Stage 2” hearing (Review of record and submissions from complainant, College and 
registrant[s]) 

 1   = Panel D 
 1   = Panel C 
 4   = Panel B 
 1   = Panel A 

46 

HPRB matters sent back to Inquiry Committee for reconsideration: 

 2   = Panel D 
 4   = Panel B 

6 

HPRB matters dismissed or withdrawn  11 

HPRB Applications for an extension of time denied  5 

HPRB Orders directing investigation be completed by deadline (Delayed Investigations)  7 

IC Statistical Information by Year 
    03/01/24 - 

01/27/25 
2023  

Fiscal Year 
2022  

Fiscal Year 
2021  

Fiscal Year 
Total number of reviewable IC 
matters:  
Final IC dispositions and delay 
notifications 1,019 1,062 1,105 777 
Number of applications filed with 
HPRB 76 71 76 74 

Review rate 7.5% 6.7% 6.9% 9.5% 
Number of reviews returned (for 
further investigation or new decision) 6± 5± 6± 4± 
Rate of return for new decision (from 
number of applications filed with 
HPRB) 7.9% 7.1% 7.9% 5.4% 
Rate of return for new decision (from 
number of reviewable IC matters) 0.6% 0.5% 0.5% 0.5% 
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Registration Committee (RC) Matters 
 

Applicants can apply for a review of a Registration Committee decision; the HPRB will review: 
 

a) The procedural fairness afforded to the applicant; and 
b) The reasonableness of the decision. 

 
HPRB applications made to date during the 2024 Fiscal Year: 
 
Between March 1, 2024, and January 27, 2025, we received 3 applications for review of a 
decision made by the Registration Committee.  
 
HPRB Decisions Issued to date during the 2024 Fiscal Year: 
 
From March 1, 2024, to January 27, 2025, the HPRB has issued 4 final decisions in respect of 
the College relating to Registration Committee matters:  
 

HPRB Decisions 

Registration Committee: Final Decisions 

HPRB confirmed Registration Committee decision: 

“Stage 2” hearing (Review of record and submissions from College and registrant) 
 

3± 

HPRB matter dismissed or withdrawn 1 

 

 
 

 
 
Michelle Stimac 
Legal Counsel 

RC Statistical Information by Year 

    03/01/24 - 
01/27/25 

2023  
Fiscal Year 

2022  
Fiscal Year 

2021  
Fiscal Year 

Total number of reviewable RC 
decisions CPSBC issued 412 475 360 

 
640 

Number of applications filed with 
HPRB 3 8 3 

 
6 

Review rate 0.7% 1.7% 0.8% 0.9% 

Matters sent back for reconsideration 0 0 0 5±  

Rate of return for new decision 0% 0% 0% 
83%±  

 

Rate of return compared to number of 
RC decisions issued  0% 0% 0% 

 
0.7% 
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REPORT TO BOARD 

Environmental and Sustainability 
Committee 

December 17, 2024 

Attendance 

Chair 

• Jane Dyson (Board member) 

Members  

• Shannon McDonald (Board member) 

• Susan Prins (Director, Communications and Public Affairs) 

• Doug Cheng (Manager, Communications and Public Affairs) 

• Bria Luis (Policy Coordinator, Communications and Public Affairs) 

• Cam Telford (Director, Information Technology)  

• Sara Camano (Director, Accreditation Programs) 

• Nadya Castro (Director, Physician Practice Enhancement Program) 

• Jim Pesklevits (Director, Finance and Corporate Services) 

Regrets  

• Christal Sarana (Human Resources Business Partner, Human Resources) 

Overview/summary 

The Environmental and Sustainability Committee (ESC) met on December 17, 2024, to 
continue advancing sustainability initiatives following the Embedding Project workshop held 
in June. The workshop provided recommendations to integrate environmental 
considerations into CPSBC’s operations, which the ESC has been working to implement. 

At the December meeting, the ESC discussed ongoing efforts, including updates and next 
steps for several key initiatives: 
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• Sustainable transportation plan: The committee reviewed progress on developing a 
sustainable transportation plan for business travel. Updates included insights from an 
internal meeting with representatives from multiple CPSBC departments. The internal 
transportation plan group will meet again to determine the next steps.  

• IT footprint: A co-op student conducted a baseline assessment of CPSBC’s IT 
footprint. Updates were provided on sustainability commitments by CPSBC’s IT 
providers, including Microsoft and Lenovo. The ESC will review the footprint and 
identify potential areas for improvement. 

• Procurement checklist: The ESC reviewed a draft procurement checklist and 
questionnaire for vendors which is intended to embed environmental and 
sustainability considerations into procurement processes. The committee discussed 
implementation strategies for raising awareness while gradually increasing influence 
over time. Corporate services will explore using the checklist for future RFPs and 
provide an update at the next ESC meeting. 

• Draft position statement: The committee reviewed and suggested edits to the draft 
position statement outlining CPSBC’s sustainability efforts. Plans were made to 
publish the statement and supporting materials following Board endorsement.  

Focus for the Future 

The next ESC meeting will be held on March 6, 2025. The committee will revisit the 
sustainable transportation plan, evaluate the use of the procurement checklist, and consider 
incorporating environmental considerations into the Travel and Business Expense Policy. 

 

 

Jane Dyson 
Committee Chair 



 

Inquiry Committees – Panels B through E 1 of 2 

REPORT TO THE BOARD 

Inquiry Committees – Panels B through E 

Since our last report was provided to the Board, the Inquiry Committee has concluded 292 
files in a three-month period (November 1, 2024, to January 31, 2025). During the period, the 
Registrar’s Stream (Panel D) processed 75% of the complaints investigated by the Inquiry 
Committee. 

In this period, the following trends were observed relating to the department’s ‘timeliness’ 
objective: 

Investigation 
Stream 

Investigations 
Concluded 

Median Days of 
Investigation 

Percentage concluded 
within 255 days 

Registrar (Panel D) 220 247 55% 

Inquiry Committee 
(Panel B &C) 

50 446 16% 

Inquiry Committee 
(Panel E)* 

22 N/A N/A 

Total 292 265 48% 

*Note: Practice Investigation files often take time to coordinate. Some remain open to allow 
the registrant to remediate prior to inspection (or re-inspection). For these reasons, they are 
not considered when calculating the KPI. 

During this reporting period the Inquiry Committee concluded 48% of files within 255 days.  
We have experienced a slight decrease in this metric since our last reporting period, largely 
due to the complexity of files reviewed by the Inquiry Committee.  These more serious 
matters, which often involve expert opinions or complex care concerns involving multiple 
registrants or allegations of discrimination, can result in longer investigations.  The 
department’s goal is to complete over 50% of its investigations within 255 days.   

The department continues to track and closely monitor the number of new complaints 
received each month and notes that the total number continues to increase. From March 1, 
2024, until January 31, 2025, we received a total of 1180 new complaints.  When compared 
to the same period last year, where we received 1047 new complaints, the department has 
experienced a 12.7% growth in complaint numbers.  
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The department’s practice investigation team coordinates both on-site and off-site 
assessments as directed by Panel E of the Inquiry Committee.  The team has set a goal of 
completing a minimum of four assessments per month and has consistently met or exceeded 
this target.   However, for the months of December 2024 and January 2025 there have been a 
decline in booking assessments resulting from several completing factors.  The holiday 
season, complex sub-specialty practices and difficulty scheduling assessors have all had an 
impact on our ability to coordinate both on-site and off-site assessments.  The good work of 
the team has also greatly reduced the number of open and/or outstanding practice 
investigation files.  The resulting decrease in files has also reduced the demand for on and 
off-site assessments.   

 

  

 
Derek Martinig 
Director  
Complaints and Practice Investigations 
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REPORT TO BOARD 

Inquiry Committee – Panel B 

November 28, 2024 

 

Attendance 

Chair 

 Mr. Tarj Mann 

Members present 

 Ms. Lorraine Argatoff 

 Ms. Lainie Shore 

 Ms. Michelle Casavant 

 Ms. Targol Salehi 

 Dr. Doran Ksienski 

 Dr. Michael Wilkins-Ho 

 Dr. Karen Seland 

 Dr. Elizabeth Taylor 

 Dr. Devin Spooner 

 Dr. George Chang* 

 Dr. Ryan McCallum* 

* Indicates part time attendance 

Regrets 

 Dr. Jason Wale 

 Dr. John Soles 

 Dr. Jeff Kerrie 
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Overview/summary 
• 9 files naming 19 physicians; all concluded 

• 8 of 19 physicians concluded with criticism 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 6 for specified education, these are the courses that were directed:  

 1 for education in communicating bad news 

 1 for education in procedures in family practice 

 1 for education in general emergency medicine  

 1 for education in respiratory updates 

 1 for education in pediatric emergency medicine  

 1 for education in communication  

• 8 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Mr. Tarj Mann, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel B 

December 12, 2024 

 

Attendance 

Chair 

 Mr. Tarj Mann 

Members present 

 Ms. Targol Salehi 

 Ms. Lorraine Argatoff 

 Ms. Lainie Shore 

 Ms. Michelle Casavant 

 Dr. Jeff Kerrie 

 Dr. Michael Wilkins-Ho 

 Dr. Beth Taylor 

 Dr. Devin Spooner 

 Dr. George Chang 

 Dr. Doran Ksienski* 

 Dr. Margaret Aron* 

 Dr. Kate Bennett* 

 Dr. Victor Chow* 

*  Indicates part time attendance 

Regrets 

 Dr. Jason Wale 

 Dr. John Soles 
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Overview/summary 
• 13 files naming 17 physicians; all concluded 

• 5 of 17 physicians concluded with criticism 

• The Inquiry Committee reviewed a file previously sent to the November 28, 2024, Panel B. 
The Inquiry Committee rescinded the previous direction for remedial education under 
section 36(1)(b) 

• The Inquiry Committee reviewed 3 requests for reconsideration of previous dispositions: 

 The Inquiry Committee reviewed the request of the subject physician and 
accepted the request to rescind their previous criticism under section 33(6)(b) 

 The Inquiry Committee reviewed the request of the subject physician and 
accepted the request to rescind the direction of a reprimand under section 
36(1)(c) and a written commitment under section (36)(1)(d) 

 The Inquiry Committee reviewed the request of the subject physician and partially 
accepted request the to rescind their previous criticism under section 33(6)(b) 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 1 for specified education: this is the course that was directed: 

 1 for education in atrial fibrillation/cardiac cases presenting to the ER 

• HPA, section 33(4) practice investigations: 1 

• 3 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Mr. Tarj Mann, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel C 

November 20, 2024 

 

Attendance 

Chair 

• Ms. P. McDonald 

Members present 

• Dr. R. McCallum 

• Dr. K. Bennett  

• Dr. H. Alolabi 

• Dr. J. Harris 

• Mr. M. Thompson 

• Ms. L. Shore (Alternate) 

• Dr. G. Chang (Alternate)* 

• Dr. J. Wale (Alternate)* 

• Dr. M. Wilkins-Ho (Alternate)* 

• Dr. Z. Ladha (Alternate)* 

• Dr. S. Teja (Alternate)* 

*indicates part-time attendance 

Regrets 

• Dr. N. Severin 

• Ms. K. Brooks 

Overview/summary 

• 12 files naming 11 physicians and 1 podiatrist; 11 concluded, 1 ongoing 
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• 6 of 11 physicians concluded with criticism 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 6 for specified education:  

▪ 1 for education in professional communication with colleagues  

▪ 2 for education in communication 

▪ 1 for education in ethics and professionalism  

▪ 1 for education in ethics and professionalism – covering social media 

▪ 1 for education in prescribing for psychiatric medication 

▪ 1 for the College’s Practice Standard – Leaving Practice course 

▪ 2 for the College’s Medical Record Keeping for Family Physicians course 

o 3 written commitment 

▪ to abide by College practice standard Treatment of Self, Family Members 
and Others Close to You and Safe Prescribing of Opioids and Sedatives 

▪ to adhere to the College practice standard Leaving Practice 

▪ to abide by the College Guidelines Social Media 

o HPA, section 33(4) practice investigations: 1 

• 5 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Dr. Ryan McCallum, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel C 

December 2, 2024 

 

Attendance 

Chair 

• Ms. Janene Erickson (Co-Chair)  

• Mr. Marlon Thompson (Co-Chair) 

Members present 

 

• Dr. Jeffrey Harris 

• Dr. Hachim Alolabi 

• Dr. Kate Bennett 

• Ms. Lainie Shore (Alternate) 

• Mr. Tarjeet Mann (Alternate) 

• Ms. Lorraine Argatoff (Alternate) 

Regrets 

• Ms. Kim Brooks 

 

Overview/summary 

• 8 files naming 10 physicians; all concluded 

• 6 of 10 physicians concluded with criticism 

• 6 interviews 
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Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Janene Erickson and Marlon Thompson, Co-Chairs 
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REPORT TO BOARD 

Inquiry Committee – Panel C 

December 11, 2024 

 

Attendance 

Chair 

• Ms. P. McDonald 

Members present 

• Dr. R. McCallum 

• Dr. K. Bennett 

• Dr. J. Harris 

• Dr. N. Severin 

• Mr. M. Thompson 

• Ms. K. Brooks 

• Dr. M. Bagdan (alternate)* 

* indicates part-time attendance 

Regrets 

• Dr. H. Alolabi 

Overview/summary 

• 10 files naming 10 physicians; all concluded 

• 4 of 10 physicians concluded with criticism 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 1 for specified education: 

▪ in practice/time management 

o 1 written commitment: 
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▪ to abide by the College practice standard Medical Certificates and Other 
Third-party Reports and not to repeat the conduct. 

• 2 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Ms. Pamela McDonald, Chair 
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REPORT TO BOARD 

Inquiry Committee Panel D 

November 19, 2024 

 

Attendance 

Chair 

• Dr. Luay Dindo 

Members present 

• Ms. Christine Evans, Vice-Chair, Public Representative 

• Dr. Leo Wong 

Overview/summary 

• 63 files naming 72 physicians 
o 1 file concluded under s. 32(3)(b) 
o 62 files concluded under s. 32(3)(c) 

• 18 of 72 physicians concluded with criticism  

• Additional steps as directed by the Inquiry Committee 
o 2 concluding interviews 

• Passed 6 resolutions to initiate an investigation as per section 33(4) of the Health 
Professions Act 

 
Respectfully submitted, 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee Panel D 

December 19, 2024 

 

Attendance 

Chair 

• Dr. Luay Dindo 

Members present 

• Ms. Christine Evans, Vice-Chair, Public Representative 

• Dr. Leo Wong 

Overview/summary 

• 72 files naming 81 physicians 
o 1 file concluded under s. 32(3)(b) 
o 71 files concluded under s. 32(3)(c) 

• 18 of 81 physicians concluded with criticism 

• Additional steps as directed by the Inquiry Committee 
o 2 concluding interviews 
o 1 direction to seek consent to education 

▪ Medical Record Keeping 
• Passed 11 resolutions to initiate an investigation as per section 33(4) of the Health 

Professions Act 
• Passed 1 resolution to hold 20 files (same Registrant) in abeyance until the registrant 

returns to practice 
 
Respectfully submitted, 
 
 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel E  

November 27, 2024 

Attendance 

Chair 

• Dr. Shauna Tsuchiya  

Members present 

• Dr. Verena Langheimer 

• Ms. June Barens 
• Ms. Thelma O’Grady 

Regrets 

• Dr. F. Dossa 

Overview/summary 

23 files were reviewed: 9 closed: 

• 5 files were closed with no further action. 

• 1 file to conclude with an interview  

• 2 files to conclude with written commitments 

o to comply with the College practice standards: Medical Records 
Documentation 

o to comply with the College practice standard: Medical Records Documentation 

• 1 file to conclude with a return to Health Monitoring  

 

Of the 14 files not concluded, next steps included: 

• 7 files request that the registrant undertake further education, prior to reassessment. 

• 3 files will proceed with an investigative interview 

• 6 files proceed to off-site practice investigation, Registrar staff to conclude if 
satisfactory (4 files) 
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• 4 files proceed to off-site practice investigation, Registrar staff to conclude if 
satisfactory (1 file) 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of:  
Dr. Shauna Tsuchiya, Chair 
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REPORT TO BOARD 

Physician Practice Enhancement Panel 
(Open) 

December 3, 2024 

Attendance 

Chair 

 Dr. J. Kingsley 

Members present          Staff present 

 Mr. T. Mann, Vice-chair (public rep) 
 Ms. J. Berry (public rep) 
 Dr. S. Booth 
 Dr. K. Eva (PhD) (public rep) 
 Dr. D. Holowenko 
 Dr. B.O. Kassen 

 Mr. S. Kuiack (public representative) 
 Dr. L. Mackenzie 
 Dr. D. McLachlan 
 Dr. H. Postowski (DPM) 
 Ms. A. Wainwright (RN) (public representative) 

 Dr. C. Hall, deputy registrar 
 Ms. N. Castro, director, PPEP 
 Dr. E. Knell, medical advisor, PPEP 
 Ms. M. Hendrix, administrative 

coordinator, PPEP 

Regrets 

 Dr. F. Chan, DPM 
 Dr. D. Haslam 

Regrets 

none 

Presenters/others 

 Dr. E. Knell, medical advisor, PPEP 

 

Recorder of minutes 

 Ms. M. Hendrix, administrative coordinator, PPEP 
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Overview/summary 
The Panel reviewed the following new business arising since its last meeting: 

 New Assessment Reviews: 2 
 Assessment Follow-up: 0 
 Office assessments – review of systemic concerns: 0 
 Chart submission review reports: 

 Reports for discussion and action: 2 
 Reports with further action directed:4 
 Reports with no further action required:8 

 Outcome letters sent:  
 FY 2021-2022 = 1 
 FY 2022-2023 = 8 
 FY 2023-2024 = 41 
 FY 2024-2025 = 2 

 Medical advisor calls made: 7 
 Referrals made to the Prescription Review Program (PRP): 3 
 Resolutions passed to refer registrants to the Inquiry Committee due to practice 

concerns: 1 
 
The Panel was provided with an update on the status of assessments initiated between: 
 
March 1, 2024 and February 28, 2025 as follows: 

 386 assessments in total were initiated (does not include PPEP-lite initiation goal of 100)   
 1 registrant was sent their outcome letter + PPEP report in total, to date 
 1 registrant was sent their outcome letter + PPEP report since the last Panel meeting 
 1 assessment is partially completed 
 6 assessments were cancelled 
 3 are in the process of being sent their outcome letter 
 375 assessments are in progress (awaiting outstanding components) 

 
March 1, 2023 and February 29, 2024 as follows: 

 500 assessments in total were initiated (does not include PPEP-lite initiation goal of 100)   
 201 registrants have been sent their outcome letter + PPEP report in total, to date 
 45 registrants were sent their outcome letter + PPEP report since the last Panel 

meeting 
 6 assessments are partially completed 
 14 assessments were cancelled 
 31 are in the process of being sent their outcome letter 
 248 assessments are in progress (awaiting outstanding components) 

 
March 1, 2022 and February 28, 2023 as follows: 

 500 assessments have been initiated, to date (Goal = 500) 
 371 registrants have been sent their outcome letter + PPEP report in total, to date 
 8 registrants were sent their outcome letter + PPEP report since last Panel meeting 
 96 assessments are partially completed 
 8 assessments were cancelled 
 4 are in the process of being sent their outcome letter 
 21 assessments are in progress (awaiting outstanding components) 
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The Panel was provided with an update on the status of office assessments initiated 
between: 
 
March 1, 2024 and February 28, 2025 as follows: 

 143 office assessments in total were initiated 
 79 office assessments have been completed, to date and sent their outcome letter 
 27 have been sent an outcome letter since last meeting 
 45 office assessments are awaiting assessment 
 8 office assessments were cancelled 
 9 office assessments are in follow-up stage 
 2 assessments are partially completed (awaiting outstanding components re AHC) 

 
March 1, 2023 and February 29, 2024 as follows: 

 203 office assessments in total were initiated 
 172 office assessments have been completed, to date and sent their outcome letter 
 6 have been sent an outcome letter since last meeting 
 1 office assessments is awaiting assessment 
 19 office assessment were cancelled 
 4 office assessments are in follow-up stage 
 7 assessments are partially completed (awaiting outstanding components re AHC) 

 
March 1, 2022 and February 28, 2023 as follows: 

 140 office assessments in total were initiated 
 127 office assessments have been completed, to date and sent their outcome letter 
 0 have been sent outcome letter since last meeting 
 0 office assessments are awaiting assessment 
 9 office assessment was cancelled 
 1 office assessments are in follow-up stage 
 3 assessments are partially completed (awaiting outstanding components re AHC) 

 
Medical Devices Reprocessing (MDR)  
The Panel was provided with an update on the status of the Physician Office MDR Assessment 
initiative from August 21, 2024 to November 21, 2024 as follows: 

 Pre-assessment questionnaires (PAQs) sent to registrants, to date: 320 
 Cases initiated (eligible to be assessed): 68 
 Phone assessments completed: 0 
 Of the goal of 225 on-site/remote assessments: 

 Number completed: 136 
 Number booked: 9 (remote assessment scheduled, awaiting completion) 
 To be initiated: 80 

 Outcome summary for the 127 cases completed and closed: 
 Continue with reusable: 117 
 Switched to disposable: 6 
 Off-site reprocessing: 4 
 Stopped procedures: 0 

 
Respectfully submitted, 
 
Dr. J. Kingsley, Chair 
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REPORT TO BOARD 

Diagnostic Accreditation Program 
Committee (Open) 

November 27, 2024 

Attendance 

Chair 

• Dr. Romina Reyes* 

Members 

• Dr. B.A. Bradshaw * 

• Dr. Heather Clark* 
• Dr. Brenda Farnquist* 
• Mariana Diacu 

• Tim Rode* 
• Lisette Vienneau* 

• Dr. Karen Seland* 
• Dr. W. Yap* 

 
Regrets 

• none 
 

College Staff 

• Dr. Christine Hall, Deputy Registrar, Accreditation Programs and Quality Assurance 
• Sara Camano, Director, Accreditation Programs 

• Colin Carey, Manager, Laboratory Medicine, Accreditation Programs 

• Sharan Manship, Manager, Diagnostic Services, Accreditation Programs 
• Jennifer Francoeur, Accreditation Coordinator, Accreditation Programs 
• Jamie Davidson, Accreditation Assessment Officer 

• Emily Charles (Accreditation and Research Development Officer) 
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Overview/summary 

The following summarizes the briefing notes submitted to the DAP Committee, including 
but not limited to full accreditation, provisional accreditation, and nonconformance 
extensions, during the period September 13, 2024, to November 8, 2024 for which quorum 
was achieved. All were ratified by the DAP Committee. 

 

 
Category Sub-Category Number 
Laboratory 
Medicine 

Medical Laboratories 9 

 Specimen Collection Sites 11 
Diagnostic 
Services 

Diagnostic Imaging 12 

 Diagnostic Echocardiography and echocardiography 1 

 Neurodiagnostics 3 

 Pulmonary Function 2 

 Polysomnography 4 

 Home Sleep Apnea Testing 7 

Other Non-Facility-Specific Briefing Notes 
(e.g. standards and management/operations) 

2 
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REPORT TO BOARD 

NON-HOSPITAL MEDICAL AND SURGICAL FACILITIES ACCREDITATION 
PROGRAM (NHMSFAP) PATIENT SAFETY INCIDENT REVIEW PANEL 
(OPEN) 

November 14, 2024 

Attendance 

Panel Chair 

• Dr. Roanne L. Preston* 

Members present 

• Dr. Roanne Preston (Chair) *  

• Dr. Ronald R. Abrahams (Vice-
Chair) * 

• June M. Barens * 
• Balwinder (Bal) Chokaria* 

• Dr. Cedric Ho * 
• Dr. Peter A. Lennox *  

• Dr. Kenneth Seethram * 
• Dr. K. Briar Sexton * 
• Kenneth Stewart * 

• Andrew Wray * 
• Lionel Yip* 

 

Regrets 

• Dr. Stephen Burnett* 
• Dr. Elizabeth Thompson* 

 

 

Staff present 

• Dr. Christine Hall, deputy registrar, 
AP and Quality Assurance 

• Sara Camano, director, AP 
• Linh Vu, Quality Improvement Lead, 

NHMSFAP 
• Jennifer Levett, manager, 

accreditations, NHMSFAP 
• Tracy Steele, manager, NHMSFAP 
• Jennifer Francoeur, administrative 

coordinator, AP 
• Aliya Murphy, Accreditation 

coordinator, NHMSFAP 

Regrets 

• Neha Korgaonkar, accreditation 
coordinator, NHMSFAP 

 
*Voting member 
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Overview/summary 

Patient Safety Incidents 
 

1. Three patient safety incident reviews were brought forward from September 12, 2024, 

NHMSFAP Patient Safety Incident Review Panel meeting. 

• The panel was satisfied with the facility’s responses for two cases, and no further 

action was required. 

• For the third case, the panel recommended that the facility amends their VTE 

screening policy and procedures to reflect NHMSFAP pre-admission evaluation 

standard 

2. Twenty-one new patient safety incident reports were reviewed. 

3. Fifteen patient safety incident reports were determined to be recognized 

complications and/or managed appropriately. 

4. Six patient safety incident reviews required further discussion/action by the panel.  

 

Action items arising from the panel review included letters with recommendations to improve 
patient safety and requests for responses from physicians and medical directors.   
 
Respectfully submitted, 
 
 
 
Dr. Roanne Preston  
Committee Chair  
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