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APPROVED MINUTES 

Board (Open) 

September 26, 2025 

9:00 a.m. 
Videoconference / 7th Floor Boardroom, 669 Howe Street 
Vancouver, BC 
 

Attendance 

Members present: 

• Dr. B.A. Priestman (President) 
• Ms. J.W.E. Dyson (Vice-President) 

(virtual) 

• Dr. C.S. Leger (Treasurer) 

• Dr. G. Bahl 

• Ms. M.L. Casavant, KC 

• Dr. A. Du Preez 
• Dr. J.J. Kingsley 

• Dr. C.M. Kollias 
• Dr. K.I. McKeen 
• Ms. H.A. Muller (virtual) 

• Ms. K.K. Raman 
• Dr. K.L. Seland 

• Dr. S. Tsuchiya 
• Dr. W.C.Y. Wan 
• Mr. L. Yip 

 
Regrets: 

• Dr. M. Greenwood, PhD 

 
Recorder of minutes: 

• Ms. J. Sherle (Executive Office and 
Board Manager) 

Staff present: 
• Dr. P.D. Rowe (Registrar/CEO) 
• Mr. G. Keirstead, KC (Deputy 

Registrar, Chief Legal Counsel) 
• Dr. D. Puddester (Deputy Registrar) 
• Dr. C.A. Hall (Deputy Registrar) 
• Dr. D.A. Unger (Deputy Registrar) 
• Mr. M. Epp (Chief Operating Officer) 
• Ms. C. de Bruin (Deputy Registrar) 
• Ms. S. Prins (Director of 

Communications and Public Affairs) 
• Ms. M. Knox (Director of Cultural 

Safety and Humility)  
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Summary of resolutions and actions discussed 
 
Record of resolutions 

Item # Item September 26, 2025 Resolution # 

4. Adoption of the 
agenda 

RESOLVED that the agenda for the 
Board open regular meeting scheduled 
September 26, 2025, be adopted, as 
circulated. 

25-780 

5. 
Consent agenda 

RESOLVED that the consent agenda for 
the Board closed meeting be approved, 
with the following items in the consent 
agenda, as attached: 

5.1 Health Professions Review Board 
report – registration decisions 
and complaints dispositions  

5.2 Inquiry Committee – Panel A 
report 

5.3 Inquiry Committee – Panels B-E  

5.4 Inquiry Committee – Panel B 
report  

5.5 Inquiry Committee – Panel C 
report  

5.6 Inquiry Committee – Panel D 
report 

5.7 Inquiry Committee – Panel E 
report 

5.8 Physician Practice Enhancement 
Panel report  

5.9 Diagnostic Accreditation 
Program report  

5.10 NHMSFAP Patient Safety 
Incident Review Panel report  

5.11 Prescription Review Panel report 

5.12 Registration Committee report 

25-781 

6. 
Adoption of the 
minutes: 
May 30, 2025 

RESOLVED that that the minutes of the 
Board open regular meeting held May 
30, 2025, be adopted, as circulated. 

25-782 
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1. Territorial acknowledgement 

The College of Physicians and Surgeons of BC is located on the unceded and traditional 
territory of the Coast Salish peoples, including the territories of the hən̓q̓əmin̓əm̓ speaking 
peoples―the xʷməθkʷəy ̓əm (Musqueam) and sel̓íl̓witulh (Tsleil-Waututh) Nations, and the 
Sḵwx̱wú7mesh-ulh Sníchim speaking peoples―the Sḵwx̱wú7mesh (Squamish) Nation. 

We acknowledge the rights and title of BC First Nations whose territories span across the 
province. These territories recognize that laws, governance, and health systems tied to lands 
and waters have existed here since time immemorial.  

Board members acknowledged the following territories from which they took part virtually in 
the meeting: 

• Ms. J.W.E. Dyson - The unceded traditional territories of the xʷməθkʷəy̓əm 
(Musqueam), Sḵwx̱wú7mesh (Squamish), and səlilwətaɬ (Tsleil-Waututh) Nations  

• Ms. H.A. Muller - Tk’emlúps te Secwe̓pemc  

Dr. Karen Seland provided the following personal territorial acknowledgement: 

“Thank you for the opportunity to share a land acknowledgement from the 
community in which I live, work and play - the unceded ancestral lands of the 
Lheidli T’enneh Nation. The name is from the Carrier (Da-keth) language, with 
"Lheidli" meaning "where the two rivers flow together" and "T'enneh" meaning 
"the People”.  

These lands, at the confluence of the Nechako River and Fraser River, have 
been home to the Lheidli T’enneh for countless generations, and they continue 
to hold a living connection to this place.  

I have lived and worked in Prince George for nearly 20 years, and over these 
years, this land has become my home in every sense. It has given me 
community, meaningful work, and countless opportunities to spend time 
outdoors — whether on the rivers, in the forests, or along the trails.   

Work in healthcare is challenging and the incredible opportunities I have to 
walk, ski, bike and paddle through these lands restores my sense of peace and 
calm and allows me to recharge. These experiences connect me not only to the 
beauty of the land but also to an awareness that this place has been cared for, 
protected, and stewarded by the Lheidli T’enneh long before I arrived here. 

I recognize that the City of Prince George was built on land that was never 
ceded, and that colonial systems have caused lasting harm to Indigenous 
communities. Acknowledging this truth is one small step, but what matters is 
how I continue to learn, listen, and act in ways that honour the sovereignty and 
leadership of the Lheidli T’enneh and all Indigenous peoples. 

I express gratitude to the Lheidli T’enneh Nation for their enduring presence 
and stewardship, and I commit to reflecting on my responsibilities as a guest on 
these lands, both in my work and in my daily life.” 
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2. Call to order and chair’s remarks 
 
A quorum being present, Dr. B. Anne Priestman, president, called the meeting to order at 
9:05 a.m. on Friday, September 26, 2025. 
 
The president noted that CPSBC’s Annual General Meeting was held at 8 a.m. on Friday, 
September 26, 2025.  
 
The president acknowledged that Tuesday, September 30th is the National Day for Truth and 
Reconciliation a day that honours the children who never returned home and survivors of 
residential schools, as well as their families and communities.  
 
3. Declaration of conflict of interest 
 
No board members declared a conflict of interest. 
 
4. Adoption of the agenda 
 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 25-780 

RESOLVED that the agenda for the Board open regular meeting scheduled September 26, 
2025, be adopted, as circulated. 

 
5. Consent agenda 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 25-781 

RESOLVED that the consent agenda for the Board closed meeting be approved, with the 
following items in the consent agenda, as attached: 

5.1 Health Professions Review Board report – registration decisions and complaints 
dispositions  

5.2 Inquiry Committee – Panel A report 
5.3 Inquiry Committee – Panels B-E  
5.4 Inquiry Committee – Panel B report  
5.5 Inquiry Committee – Panel C report  
5.6 Inquiry Committee – Panel D report 
5.7 Inquiry Committee – Panel E report 
5.8 Physician Practice Enhancement Panel report  
5.9 Diagnostic Accreditation Program report  
5.10 NHMSFAP Patient Safety Incident Review Panel report  
5.11 Prescription Review Panel report 
5.12 Registration Committee report 
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6. Adoption of the minutes: May 30, 2025 

The following resolution was MOVED, SECONDED and CARRIED: 

RESOLUTION 25-782 

RESOLVED that that the minutes of the Board open regular meeting held May 30, 2025, be 
adopted, as circulated. 

 
7. Record of resolutions approved via facsimile/email  
 
No Resolutions. 
 
8. Report of the registrar 
 
The registrar reported on the following: 
 

• September 30th is the National Day for Truth and Reconciliation 
On Tuesday, September 30th the Lheidli T'enneh First Nation is hosting the Prince George 
community to celebrate National Day for Truth and Reconciliation and Orange Shirt Day at 
Lheidli T’enneh Memorial Park. The event is meant to bring reflection, ceremony, cultural 
activities and a celebration of Indigenous identity and resiliency to locals. Members of Lheidli 
T'enneh will hold a ceremony and will hear from survivors, intergenerational survivors and 
families affected by the Sixties Scoop, a widespread adoption program that saw children 
from First Nations adopted by non-Indigenous families, often in other parts of Canada. The 
day will also include the reading of the 94 Calls to Action, activities for all ages, a 
reconciliation walk, ceremony, storytelling, and a Celebration of Culture featuring drumming, 
dance, and song. Dr. Rowe will be attending the event. 

Dr. Rowe advised the Board that Lheidli T’enneh Memorial Park was formerly called the Fort 
George Park. The park had previously been the site of a Lheidli village and it contains a 
cemetery for the Lheidli T’enneh. The name aims to acknowledge the history of the park, 
where, in 1913, the Lheidli T'enneh village was burned to make way for a railway and the city.  

 

• International Association of Medical Regulatory Authorities (IAMRA) Biannual 
Conference 

The IAMRA conference occurred from September 3rd-6th in Dublin, Ireland with a theme of 
“People Focused Regulation For A Safer Global Community”. Delegations from around the 
world were in attendance, and of note for Canada the registrar for the College of Physicians 
and Surgeons of Manitoba has been elected to the IAMRA Board. Some superb plenaries and 
break-out meetings occurred including a presentation titled “Health Equity and Cultural 
Safety: The Regulator’s Role” which included CPSBC board member, Dr. Margo Greenwood, 
Ph.D. 
 
Notable themes from the conference included: 

• Regulatory Colonialism and the impacts of exclusive reliance of regulators on western 
European Models of training and certification. 

• Common issues around the world with physician mobility, assessment and 
remediation, and safety and equity. 
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• The demands upon educational institutions to meet the needs of community and 
regulators. 

 
The Board was advised that a lot of work that CPSBC is doing will accelerate under the HPOA. 
It was noted from conversations with First Nation Health Authority (FNHA) and with 
Indigenous leaders that there is real progress being made recognizing and identifying them 
as a point of priority and/or engagement . 
 
 
9. Report of the president 
 
The president provided a report in the closed session of the meeting. 
 
 
10. Unfinished business 
 
None 
 
11. Committee reports 
 
None 
 
 
12. New business 

12.1 Cultural safety and humility (CSH) action plan 
 Presentation: 9 a.m. - Mary Knox, Director, CSH 

• Cultural Safety and Humility Action Plan presentation from Ms. Knox, dated 
September 26, 2025 

Mary Knox, director of cultural safety and humility, provided the Board with a presentation on 
the ”Cultural Safety and Humility Action Plan”. 
 
Mary presented each board member with an orange chocolate heart with a traditional design 
on it. She advised that the chocolates are from Hot Chocolates in Comox, BC, where for every 
orange heart sold, one dollar will go directly to the Comox Valley Indigenous Education 
Program. She dedicated this to her mother, grandmother and great-grandmother for their 
sacrifices. 
 
Mary Knox’s presentation highlighted the following: 
 
Action plan 
• Short-term 

o Tenth anniversary of the Truth and Reconciliation Commission’s final report and calls 
to action 
▪ Theme: past, present and future 

• Past – how did we get here? 
• Present – how are we implementing the calls to action? 
• Future – what more can we do to honour the work of Murray Sinclair? 
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o Internal learning opportunities on cultural safety and humility 
 
• Medium-term 

o Health Professions and Occupations Act engagement 

• Acquiring feedback from Indigenous governing bodies 
• Setting dates for in-person dialogue 
• Embedding and reviewing input from community 

o Creating Indigenous Advisory Circle (IAC) to support director of cultural safety 
and humility in the development of the Indigenous cultural safety program 
▪ Drafting terms of reference for IAC (legal and traditional protocols)  
▪ Determining selection process for members of the IAC  

• Proposing six members in total 
o Developing internal training plan for all CPSBC employees 

 

• Long-term 
o Embedding Indigenous cultural safety and anti-racism principles into quality 

assurance and practice enhancement policies 
o Exploring partnership with the National Collaboration Center regarding cultural 

safety and humility and Indigenous-specific anti-racism training for current and new 
CPSBC registrants 
▪ Registrants will acquire recognized CPD credits 

o Encouraging ongoing learning with their Indigenous cultural safety and humility 
learning journey 

 

• Closing call 
The College of Physicians and Surgeons of BC holds regulatory authority that directly impacts 
the safety and wellness of Indigenous Peoples. Indigenous-specific racism in health care is a 
matter of life and death. CPSBC demonstrates leadership in fulfilling its mandate, restoring 
trust, and ensuring that cultural safety is not optional, but fundamental to regulation and 
quality care in BC. 
 
Dr. Rowe informed the Board that the action plan outlined by Mary Knox is a multi-pronged 
strategy. He noted that Mary is working with CPSBC’s quality assurance teams to move 
forward a safe learning environment for licensees. In addition, collaborating with the National 
Collaboration Center and exploring requirements for physicians to meet CSH standards as 
well as the requirement to have CSH training to be licensed. Internally, Mary is here to 
support the work of training, policies and processes for staff. 
 
Dr. Rowe advised that some draft bylaws under the HPOA will need to be amended following 
Indigenous consultation.  
 
Mary Knox responded to questions from the Board. 
 
The Board was advised that the Terms of Reference for the IAC are in the process of being 
drafted and will be provided to the Governance Committee for review. The IAC will support 
Mary in her work and will be a critical piece at CPSBC. 
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The Board agreed that it was important to start awareness and training early for physicians 
and asked how the IAC or team could present to students at UBC, SFU and other medical 
schools in BC. The Board was informed that Drs. Rowe and Puddester regularly attend the 
UBC yearly orientation for medical students and will be attending the orientation for the new 
SFU medical school. It is hoped that once an IAC has been implemented, it will be an 
opportunity to find individuals to accompany them to do that work. He noted that the 
orientation for medical students also includes separate training from elders from a non-
regulatory perspective, but it is important for students to see that regulators are also focusing 
intently on CSH. 
 
The Board expressed its appreciation to Mary for this important work and her involvement 
with the Board.  
 
 

12.2 Social media presentation 
 Presentation: 10 a.m. – S. Prins, D. Cheng and C. Wiebe, Communications 

and Public Affairs 

• Social Media presentation from CPA, dated September 26, 2025 

 
Susan Prins, Director, Doug Cheng, Manager, and Courtney Wiebe, Communications 
Strategist, from the communications and public affairs department, provided the Board with 
a presentation on “Social Media”. A copy of the presentation is attached to the minutes. 
 
Susan, Doug and Courtney responded to questions from the Board. 
 
The Board was advised that the BC Public Advisory Network brings together a diverse group 
of people from across the province to engage in meaningful discussions on health care 
regulation. Public advisors are called upon to review draft policies, public-facing 
communication materials, standards of care for anti-racism and cultural safety; and help 
increase public awareness and access to regulatory processes. 
 
The 4000 followers are largely members of the public; with more physicians following on 
LinkedIn. 
 
A board member suggested connecting with physician influencers to have them promote 
CPSBC to obtain more followers. 
 
The Board was informed that the organization has moved away from referring to CPSBC as 
“the College” in order to make it clearer that it is not an education institution. 
 
A board member recommended that CPSBC start using Blue Sky as it might help balance out 
participation on X. 
 
The Board was advised that CPSBC does have a YouTube Channell which contains a number 
of educational videos. 
 
Artificial intelligence (AI) generating misinformation on various platforms is being monitored 
to the best of CPSBC’s ability. 
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It was noted that the social media numbers are relatively low and that benchmarks are set 
based on what CPSBC can control i.e., posting enough, using paid posts to get message out. 
The goal is to grow and reach more people. 
 
With CPSBC moving to the Health Professions and Occupations Act on April 1, 2026, the 
communications and public affairs department and Dr. Rowe will be key in terms of front-
facing. To address this, CPA is looking at producing further less-formal videos to try and 
obtain more uptake. 
 
In order to reach remote rural first nations communities, it was noted that during the 
pandemic that Facebook was all those communities used. The health authorities are having 
these same conversations on how to try and reach those communities through social media. 
 
 
13. Information items 

13.1 Media summary report relevant to CPSBC 

• Media summary report, dated May 7 to September 9, 2025 
 
Received for information. 
 

13.2 Financial Post article “Rocket Doctor’s Pharmacy Program Achieves 50-
Location Milestone, Delivering Care Where Patients Are” 

• Financial Post article “Rocket Doctor’s Pharmacy Program Achieves 50-Location 
Milestone, Delivering Care Where Patients Are”, published September 9, 2025 

 
Received for information. 
 
14. Next meeting 

The next open regular meeting of the Board of the College of Physicians and Surgeons of 
British Columbia is scheduled for November 21, 2025. 

The open regular meeting of the Board of the College of Physicians and Surgeons of British 
Columbia held September 26, 2025 concluded at 10:24 a.m. 
 
 

 
B. Anne Priestman, MD, FRCPC 
President and Chair 
 
BAP/js 



 

± NB. This figure may include decisions relating to applications for review filed before the fiscal year.   
 

REPORT TO BOARD 

 
Health Professions Review Board (HPRB) Matters  

 March 1, 2025 – August 31, 2025 
  
The Health Professions Review Board has the jurisdiction to review decisions of the Inquiry 
Committee and decisions of the Registration Committee, on application of the complainant 
or applicant. 

Inquiry Committee (IC) Matters 
 

Under the Health Professions Act (the “HPA”), complainants have the right to request:  
 
 1) a review of a final disposition of the Inquiry Committee; or,  
 2) a review of a delay in the completion of the investigation.  
 
HPRB applications made to date during the 2025 Fiscal Year: 
 
Between March 1, 2025, and August 31, 2025, we received 57 applications for review. 
 

March 1, 2025 – August 31, 2025 

HPRB Applications re: IC Dispositions  36 

Panel A - Boundary 1 

Panel B - Clinical 4 

Panel C - Clinical 3 

Panel C - Conduct 1 

Panel D - Clinical 15 

Panel D - Conduct 12 

HPRB Applications re: Delayed Investigations*  21 

  

Total 57 
 
*NB: the HPA timelines for completion of investigations were suspended in 2020 and resumed 
on September 23, 2024. 
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HPRB Decisions issued to date during the 2025 Fiscal Year: 
 

From March 1, 2025, to August 31, 2025, the HPRB issued 5 interim decisions and 54 final 
decisions in respect of the College relating to Inquiry Committee matters: 
 

HPRB Decisions  

Inquiry Committee: Interim Decisions 
 

o 3 applications to withhold information pursuant to s. 42 of the Administrative 
Tribunals Act (ATA) granted   
(College made applications to withhold information from complainant and/or 
registrant) 

o 2 extensions of time applications granted  
(application submitted after the 30-day statutory deadline) 

5± 
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Inquiry Committee: Final Decisions 

HPRB confirmed Inquiry Committee disposition: 
 

“Stage 1” hearing (Review of record and submissions from complainant)  

 24 = Panel D 
 2   = Panel B 

“Stage 2” hearing (Review of record and submissions from complainant, College and 
registrant[s]) 

 2 = Panel D 
 2 = Panel A 

30± 

HPRB matters sent back to Inquiry Committee for reconsideration: 

 1   = Panel D 
 1   = Panel B 

2 

HPRB matters dismissed or withdrawn  1 

HPRB applications for an extension of time denied  1 

HPRB Orders directing investigation be completed by deadline (Delayed Investigations)  20 

IC Statistical Information by Year 

   03/01/25 – 
08/31/25 

   2024 
Fiscal Year 

2023  
Fiscal Year 

2022  
Fiscal Year 

Total number of reviewable IC 
matters:  
Final IC dispositions  

 
 
 

542 1,185 1,062 1,105 
Number of applications filed with 
HPRB 

 
57 85 71 76 

Review rate 10.5% 7.2% 6.7% 6.9% 
Number of reviews returned (for 
further investigation or new decision) 

 
2± 6± 5± 6± 

Rate of return for new decision (from 
number of applications filed with 
HPRB) 

 
 

3.5% 7.1% 7.1% 7.9% 
Rate of return for new decision (from 
number of reviewable IC matters) 

 
0.3% 0.5% 0.5% 0.5% 
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Registration Committee (RC) Matters 
 

Applicants can apply for a review of a Registration Committee decision; the HPRB will review: 
 

a) The procedural fairness afforded to the applicant; and 
b) The reasonableness of the decision. 

 
HPRB applications made to date during the 2025 Fiscal Year: 
 
Between March 1, 2025, and August 31, 2025, we received 0 applications for review of a 
decision made by the Registration Committee.  
 
HPRB Decisions Issued to date during the 2025 Fiscal Year: 
 
From March 1, 2025, to August 31, 2025, the HPRB issued 1 interim decision and 2 final 
decisions in respect of the College relating to Registration Committee matters:  
 

HPRB Decisions 

Registration Committee: Interim Decisions 
 

o 1 stay application denied  
(registrant requested a stay of Registration Committee decision) 

1± 

Registration Committee: Final Decisions 

HPRB matter sent back to Registration Committee for reconsideration 1± 

HPRB matter dismissed or withdrawn 1± 

 

 
Michelle Stimac 
Legal Counsel 

RC Statistical Information by Year 

    03/01/25 – 
08/31/25 

   2024 
Fiscal Year 

2023  
Fiscal Year 

2022  
Fiscal Year 

Total number of reviewable RC 
decisions CPSBC issued 

 
266 466 475 360 

Number of applications filed with 
HPRB 

 
0 4 8 3 

Review rate 
 

0 0.9% 1.7% 0.8% 

Matters sent back for reconsideration 
 

1± 0 0 0 

Rate of return for new decision 0% 0% 0% 0% 
Rate of return compared to number of 
RC decisions issued  

 
0.4% 0% 0% 0% 
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COMMITTEE REPORT TO BOARD 

Inquiry Committee – Panel A 

July 18, 2025  

Attendance 

Chair 

• Dr. B.A. Priestman 

Members present  

• Dr. M. Carter  

• Ms. L. Charvat 

• Ms. M. Casavant 

Overview/summary 

9 files naming 9 registrants: 3 with direction to conclude remedially, 4 concluded without 
criticism, 2 decisions confirmed.  

Files included:  

• 2 unfinished business: 2 decisions confirmed 

• 4 new legal/clinical/conduct/own motion: 2 with direction to conclude remedially, 2 
concluded without criticism 

• 3 new boundary: 1 with direction to conclude remedially, 2 concluded without 
criticism  

 

 

Respectfully submitted, 

Graeme Keirstead, K.C.   

on behalf of Dr. B.A. Priestman, Chair 
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REPORT TO THE BOARD 

Inquiry Committees – Panels B through E 

Since our last report was provided to the Board, the Inquiry Committee has concluded 409 
files in a four-month period (May 1, 2025, to August 30, 2025). During the period, the 
Registrar’s Stream (Panel D) processed 73% of the complaints investigated by the Inquiry 
Committee. 

In this period, the following trends were observed relating to the department’s ‘timeliness’ 
objective: 

Investigation 
Stream 

Investigations 
Concluded 

Median Days of 
Investigation 

Percentage concluded 
within 255 days 

Registrar (Panel D) 297 282 40% 

Inquiry Committee 
(Panel B &C) 

77 443 10% 

Inquiry Committee 
(Panel E) * 

35 N/A N/A 

Total 409 298 34% 

*Note: Practice Investigation files often take time to coordinate. Some remain open, allowing 
the registrant to remediate prior to inspection (or re-inspection). For these reasons, they are 
not considered when calculating the KPI. 

During this reporting period the Inquiry Committee concluded 34% of files within 255 days.  
We have again experienced a decrease in this metric since our last reporting period, largely 
due to staffing and medical contractor challenges. The department’s goal is to complete over 
50% of its investigations within 255 days.  Several decision writers, responsible for crafting 
non-serious conduct dispositions, have been off for extended periods due to unexpected 
personal circumstances.  In addition, the availability of medical reviewers (those responsible 
for non-serious clinical matters) has also been limited over the last couple months due to 
personal and professional obligations. We are confident that these metrics will improve in the 
coming months with the return of our decision writers and increased medical reviewer 
availability.  

The department continues to track and closely monitor the number of new complaints 
received each month. During the first two months of current fiscal year, there was a notable 
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decrease (24%) in new complaints (210 compared to 262). Since that time, the team has 
experienced continuous growth in the number of new complaints. For the reporting period 
March 1 until August 30, 2025, we have now received 653 complaints.  This number 
equates to a 2% decrease compared to the same period last year.  If the trend continues, 
we will likely have a net increase in new complaints by the end of the fiscal year.   We 
continue to monitor these metrics monthly at the department level.   

 

The department’s practice investigation team coordinates both on-site and off-site 
assessments as directed by Panel E of the Inquiry Committee.  The team has set a goal of 
completing a minimum of four assessments per month. The team has met or exceeded this 
objective in the first and second quarters of the current fiscal year. However, the demand 
for assessments has decreased with a decline in new practice investigation referrals and 
improved efficiency in closing matters at the Inquiry Committee (Panel E). 

Note: In our last report, the total number of assessments completed in the first quarter was 
misreported as 9 (based on an inaccurate estimate).  This metric has now been updated to 
reflect the actual number of assessments completed (15).     
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Derek Martinig 
Director  
Complaints and Practice Investigations 
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REPORT TO BOARD 

Inquiry Committee – Panel B 

June 17, 2025 

Attendance 

Chair 

 Dr. Jeff Kerrie 

Members present 

 Mr. Tarj Mann (Vice-Chair) 

 Ms. Lainie Shore 

 Mr. Michael Joko 

 Dr. Katie Beamish 

 Dr. Devin Spooner 

 Dr. Michael Wilkins-Ho 

 Dr. Joanne Collins 

 Dr. Victor Chow * 

 Dr. Matthew Bagdan * 

* Indicates part time attendance 

Regrets 

 Ms. Michelle Casavant 

 Dr. Elizabeth Taylor 

 Mr. Lorraine Argatoff 

 Ms. Targol Salehi 

 Dr. John Soles 

 Dr. George Chang 

 Dr. Doran Ksienski 
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Overview/summary 
• 11 files naming 22 registrants; all concluded 

• The Inquiry Committee reviewed a request for reconsideration of a previous disposition. 

The registrant requested that the Committee excuse their request for remedial education 

in ED management of atrial fibrillation or common cardiac presentations, as they have 

ceased to practice in an ED setting. The registrant requested to instead supply a written 

commitment that were they to return to emergency practice, they would be required to 

satisfy the education requirements. The Committee accepted the registrant’s request. 

• 2 files were submitted for reconsideration at the request of the HPRB. The Committee 

upheld their previous directions on both files.   

• 6 of 11 files concluded with criticism 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 2 for specified education: The activities directed are: 

 2 for education in patient-centred communication 

 1 for education in the diagnosis and management of undifferentiated 
abdominal pain in the ER 

 1 for remedial education focused on inpatient Internal Medicine 

 1 for the College’s Medical Record Keeping for Family Physicians course 

• 1 written commitment: 

 To complete the directed remedial education in ED management of atrial 
fibrillation or common cardiac presentations before returning to practice in an 
emergency setting 

• HPA, section 33(4) practice investigations: 1 

• 3 interviews 

 

Respectfully submitted, 

 

 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 
Dr Jeff Kerrie, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel B 
July 3, 2025 

Attendance 

Chair 

 Dr. Jeff Kerrie 

Members present 

 Mr. Tarj Mann (Vice-Chair) 

 Ms. Michelle Casavant 

 Ms. Lainie Shore 

 Mr. Michael Joko 

 Dr. George Chang 

 Dr. John Soles 

 Dr. Alicia Pawluk 

 Dr. Beth Taylor  

 Dr. Michael Wilkins-Ho 

 Dr. Devin Spooner 

 Dr. Matthew Bagdan* 

 Dr. Zuhair Ladha* 

* Indicates part time attendance  

Regrets 

 Dr. Joanne Collins 

 Dr. Katie Beamish 

 Dr. Doran Ksienski 

 Ms. Targol Salehi 

 Ms. Lorraine Argatoff 
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Overview/summary 
• 13 files naming 17 registrants; 12 concluded, 1 ongoing 

• 6 of 12 files concluded with criticism 

• The Inquiry Committee reviewed a request from a registrant to remove a previously 

directed Undertaking under section 36.1(d). The Committee agreed to rescind the 

Undertaking based on the registrant’s completed remedial education.  

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 1 for specified education. The activities directed are: 

 1 for education in clinical decision-making 

 1 for a rural ER mentorship program (UBC CPD) 

 1 for education in safe prescribing of opioids and sedatives 

 1 for the College’s Medical Record Keeping for Family Physicians course 

o 2 written commitments: 

 a written commitment to ensure that patients under the registrant’s care are 
appropriately assessed in a timely manner 

 a written commitment to utilize an EMR when available 

• HPA, section 33(4) practice investigations: 2 

• 6 interviews 

 

Respectfully submitted, 

 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 
Dr. Jeff Kerrie, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel B 

July 24, 2025 

 

Attendance 

Chair 

• Dr. Jeff Kerrie  

Members present 

 

• Ms. Michelle Casavant 

• Mr. Tarj Mann (Vice Chair) 

• Ms. Lainie Shore  

• Dr. John Soles  

• Dr. Leo Wong *  

• Dr. Beth Taylor *  

• Dr. Saleem Razack *  

• Salina Teja *  

• Kate Bennett *  

• Dr. Zuhair Ladha*  

• Dr. Devin Spooner *  

* Indicates part time attendance  

Regrets 

• Ms. Lorraine Argatoff 

• Ms. Targol Salehi 

• Dr. Michael Wilkins Ho 

• Dr. Doran Ksienski  
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• Dr. Simon Rogers  

• Dr. Katie Beamish  

• Dr. Hachim Alolabi  

• Dr. Alica Pawluk  

 

Overview/summary 

 

• 13 files naming 15 registrants; 12 concluded, 1 ongoing 

• 7 of 12 files concluded with criticism 

• 1 file was submitted for reconsideration at the request of the HPRB. The Committee 

upheld their previous directions under section 36.1(b). 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 7 for specified education:  

▪ 1 for education in musculoskeletal (MSK) assessments in family medicine 

▪ 1 for education in informed consent (online CPSBC course) 

▪ 1 for education in advanced diagnostic reasoning or equivalent 

▪ 1 for education in management of medication in the office setting 

▪ 1 for education in managing medical emergencies in an office setting 
relevant for aesthetic practice  

▪ 1 for education focused on a review of dermatological malignancy relevant 
to family practice  

▪ 1 for the College’s Medical Record Keeping for Family Physicians course 

o 1 reprimand 

▪  for deficient care and inadequate management of a critical incident 

• 5 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Dr. Jeff Kerrie, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel C 

June 4, 2025 

 

Attendance 

Chair 

• Ms. P. McDonald 

Members present 

• Dr. Naomi Severin (guest Vice Chair) 

• Mr. M. Thompson 

• Dr. A. Pawluk 

• Ms. J. Fernando (Alternate) 

Regrets 

• Dr. K.E. Bennett (Vice-Chair) 

• Dr. H. Alolabi 

• Dr. J.R. Harris 

• Ms. K. Brooks 

• Dr. S.W. Rogers 

Overview/summary 

• 8 files naming 9 registrants; all concluded 

• 7 of 8 files concluded with criticism.  

• The Inquiry Committee reviewed 2 requests for reconsideration of previous dispositions: 

o The Inquiry Committee reviewed the request of the registrant and rescinded their 

previous direction for a reprimand. The Inquiry Committee accepted the 
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registrant’s proposal for completed education and a written commitment under 

sections 36(1)(b) and (d). 

o The Inquiry Committee reviewed the request of the registrant and upheld their 

previous criticism under sections 36(1)(d). 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 3 for specified education:  

▪ 1 for education in unconscious bias and cultural sensitivity 

▪ 1 for education in ethics and professionalism  

▪ 1 for education in medical record keeping (specific to AI technology) 

o 1 formal undertaking (upheld from previous direction): 

▪ to not repeat the conduct and to comply with the College practice standard 
Advertising and Communication with the Public  

o 1 written commitment: 

▪ to comply with the College practice standard Advertising and 
Communication with the Public 

• 3 interviews 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Pamela McDonald, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel C 

July 23, 2025 

 

Attendance 

Chair 

• Ms. Janene Erickson (Co-Chair)  

• Mr. Marlon Thompson (Co-Chair) 

Members present 

• Mr. Tarjeet Mann 

• Dr. Hachim Alolabi 

• Dr. Jeffrey Harris 

• Dr. Kate Bennett 

• Dr. George Chang 

• Dr. Joanne Collins 

Regrets 

• Kim Brooks 

Overview/summary 

• 9 files naming 11 registrants; all concluded 

• 2 of 11 files concluded with criticism 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 1 for specified education: 

▪ San'yas Anti-Racism Indigenous Cultural Safety Training Program, or 
equivalent 

• 1 interview 
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Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Janene Erickson and Marlon Thompson, Co-Chairs 
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REPORT TO BOARD 

Inquiry Committee – Panel C (Ad-Hoc) 

June 25, 2025 

 

Attendance 

Chair 

• Ms. P. McDonald 

Members present 

• Dr. N. Severin  

• Dr. S. Rogers 

Regrets 

• Dr. K.E. Bennett (Vice-Chair) 

• Dr. H. Alolabi 

• Dr. J.R. Harris 

• Dr. A. Pawluk 

• Mr. M. Thompson 

• Ms. K. Brooks 

Overview/summary 

• 1 file naming 1 registrant; all concluded 

• 1 of 1 file concluded with criticism 

• Direction to seek consent to remedial disposition, Health Professions Act, section 36(1): 

o 1 for specified education: 

▪ A personal learning project focused on topiramate prescribing for a youth 
living with complex mental health issues, including risks/benefits/side 
effects and other elements of informed consent, as well as the standard of 
ongoing care, including safety monitoring.  
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• 1 interview 

 

Respectfully submitted, 

 

Dr. D. Puddester, Deputy Registrar, on behalf of: 

Pamela McDonald, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel C (Ad-hoc) 

August 20, 2025 

 

Attendance 

Chair 

• Mr. M. Thompson 

Members present 

• Dr. H. Alolabi 

• Dr. J. Harris 

Regrets 

• Nil 

Overview/summary 

• 1 file naming 1 registrant; all concluded 

• 0 of 1 files concluded with criticism 

 

Respectfully submitted, 

Dr. D. Puddester, Deputy Registrar, on behalf of:  

Mr. Marlon Thompson, Chair  
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REPORT TO BOARD 

Inquiry Committee Panel D 

June 24, 2025 

 

Attendance 

Chair 

• Dr. Luay Dindo 

Members present 

• Ms. Christine Evans, Vice-Chair, Public Representative 

• Dr. Leo Wong 
• Dr. Gavin Gracias* 
 
*Specifies partial attendance 

Overview/summary 

• 72 files naming 85 registrants 
o 72 files concluded under s. 32(3)(c) 

• 26 of 85 registrants concluded with criticism  

• Additional proposed steps endorsed by the panel: 
o 5 concluding interviews 

• Passed 7 resolutions to initiate an investigation as per section 33(4) of the Health 
Professions Act 

• Passed X resolutions to hold a file in abeyance until a registrant returns to practice 
 
Respectfully submitted, 
 
 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee Panel D 

July 22, 2025 

 

Attendance 

Chair 

• Dr. Luay Dindo 

Members present 

• Ms. Christine Evans, vice-chair, public representative 

• Dr. Leo Wong 
• Mr. Michael Joko Kimbo, alternate public representative* 

 
*represents partial attendance 

Overview/summary 

• 59 files naming 72 registrants 
o 4 files concluded under s. 32(3)(b) 
o 55 files concluded under s. 32(3)(c) 

• 17 of 72 registrants concluded with criticism  

• Additional proposed steps endorsed by the panel: 
o 2 concluding interviews 
o 1 direction to seek consent to education 

▪ Medical Record Keeping 

• Passed 8 resolutions to initiate an investigation as per section 33(4) of the Health 
Professions Act 

 
Respectfully submitted, 
 
 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee Panel D 

August 19, 2025 

 

Attendance 

Chair 

• Dr. Luay Dindo 

Members present 

• Ms. Christine Evans, Vice-Chair, Public Representative 

• Dr. Leo Wong 
• Dr. Joanne Collins, Physician Member (Panel B)* 

 
*Represents temporary attendance 

Overview/summary 

• 62 files naming 72 registrants 
o 2 files concluded under s. 32(3)(b) 
o 60 files concluded under s. 32(3)(c) 

• 15 of 72 registrants concluded with criticism  

• Additional proposed steps endorsed by the panel: 
o 2 concluding interviews 

• Passed 4 resolutions to initiate an investigation as per section 33(4) of the Health 
Professions Act 

• Passed 1 resolution to hold a file in abeyance until a registrant returns to practice 
• Reconsidered 1 file 

o Original disposition rescinded and new proposed disposition approved 
 
Respectfully submitted, 
 
 
 
Dr. D. Puddester, Deputy Registrar, on behalf of, 
Dr. Luay Dindo, Committee Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel E  

May 28, 2025 

Attendance 

Chair 

 Dr. Shauna Tsuchiya  

Members present 

 Dr. Verena Langheimer 
 Ms. June Barens 
 Ms. Thelma O’Grady 

Overview/summary 
15 files were reviewed. Of the13 closed, 

 12 files were closed with no further action under s. 33(6)(a) 

 1 file to conclude based on resignation from the College under s. 36(1)(d) 

 

Of the 2 files not concluded, next steps include: 

 1 file will proceed with an off-site inspection and, if satisfactory, may be concluded by 
Registrar staff 

 1 file will proceed with an investigative interview 

 1 file will proceed with an on-site practice investigation 

 

Respectfully submitted, 

    

 

Dr. D. Puddester, Deputy Registrar, on behalf of:  
Dr. Shauna Tsuchiya, Chair 
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REPORT TO BOARD 

Inquiry Committee – Panel E  

July 21, 2025 

Attendance 

Chair 

• Dr. Shauna Tsuchiya  

Members present 

• Dr. Verena Langheimer 

• Ms. June Barens 
• Ms. Thelma O’Grady 

Overview/summary 

9 files were reviewed. Of the 5 closed, 

• 3 files were closed with no further action under s. 33(6)(a) 

• 1 file to conclude following an interview  

• 1 file to conclude based on out of province status under s. 36(1)(d) 

 

Of the 4 files not concluded, next steps include: 

• 1 file will proceed with an off-site inspection and, if satisfactory, may be concluded by 

Registrar staff 

• 2 files to proceed with requested education –  

o 2 Medical Record Keeping  

o 1 Primary Care Primer Course (SPH) or equivalent 

• 1 file to proceed with an interview and on-site practice investigation 

 

Respectfully submitted, 
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Dr. D. Puddester, Deputy Registrar, on behalf of:  
Dr. Shauna Tsuchiya, Chair 
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REPORT TO BOARD 

Physician Practice Enhancement Panel 
(Open) 

July 16, 2025 

Attendance 

Chair 

 Dr. J. Kingsley 

Members present          Staff present 

 Mr. T. Mann, Vice-chair (public rep) 
 Ms. J. Berry (public rep) 
 Dr. S. Booth 
 Mr. S. Kuiack (public representative) 
 Dr. L. Mackenzie 
 Dr. H. Postowski (DPM) 
 Ms. A. Wainwright (RN) (public rep) 

 Dr. C. Hall, deputy registrar 
 Ms. N. Castro, director, PPEP 
 Dr. E. Knell, medical advisor, PPEP 
 Ms. M. Hendrix, administrative 

coordinator, PPEP 

Regrets 

 Dr. F. Chan (DPM)  
 Dr. K. Eva (PhD) (public rep) 
 Dr. D. Holowenko 
 Dr. D. McLachlan 

Regrets 

none 

Presenters/others 

 Dr. E. Knell, medical advisor, PPEP 

 

Recorder of minutes 

 Ms. M. Hendrix, administrative coordinator, PPEP 
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Overview/summary 
The Panel reviewed the following new business arising since its last meeting: 

 New Assessment Reviews: 1 
 Assessment Follow-up: 3 
 Office assessments – review of systemic concerns: 0 
 Chart submission review reports: 

 Reports for discussion and action: 0 
 Reports with further action directed:5 
 Reports with no further action required:11 

 Outcome letters sent:  
 FY 2022-2023 = 6 
 FY 2023-2024 = 82 
 FY 2024-2025 = 30 
 FY 2025-2026 = 1 

 Medical advisor calls made: 7 
 Referrals made to the Prescription Review Program (PRP): 10 
 Resolutions passed to refer registrants to the Inquiry Committee due to practice 

concerns: 0 
 
The Panel was provided with an update on the status of assessments initiated between: 
 
March 1, 2025 and February 28, 2026 as follows: 

 102 of 400 assessments in total were initiated (does not include Self-directed 
Assessments initiation goal of 100) 

 0 registrants have been sent their outcome letter + PPEP report in total, to date 
 0 registrants were sent their outcome letter + PPEP report since last Panel meeting 
 3 assessments are partially completed 
 1 assessment was cancelled 
 1 is in the process of being sent their outcome letter 
 97 assessments are in progress (awaiting outstanding components) 

 
March 1, 2024 and February 28, 2025 as follows: 

 400 assessments in total were initiated (does not include Self-directed Assessments 
initiation goal of 100)   

 31 registrants were sent their outcome letter + PPEP report in total, to date 
 24 registrants were sent their outcome letter + PPEP report since the last Panel meeting 
 2 assessments are partially completed 
 14 assessments were cancelled 
 7 are in the process of being sent their outcome letter 
 346 assessments are in progress (awaiting outstanding components) 

 
March 1, 2023 and February 29, 2024 as follows: 

 500 assessments in total were initiated (does not include PPEP-lite initiation goal of 100)   
 330 registrants have been sent their outcome letter + PPEP report in total, to date 
 73 registrants were sent their outcome letter + PPEP report since the last Panel meeting 
 17 assessments are partially completed 
 14 assessments were cancelled 
 8 are in the process of being sent their outcome letter 
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 131 assessments are in progress (awaiting outstanding components) 
 
 
The Panel was provided with an update on the status of Medical Device Reprocessing 
Assessments (MDRA) initiated between: 
 
March 1, 2025 and May 13, 2025 as follows 

 188 pre-assessment questionnaires (PAQs) in total were initiated 
 63 cases awaiting PAQ 
 38 cases closed as cancelled (12 disposables only / 26 ineligible) 
 22 cases closed as completed 
 65 cases open and slated for site assessment 

 
 
Respectfully submitted, 
 
 
 
Dr. J. Kingsley, Chair 
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REPORT TO BOARD 

Diagnostic Accreditation Program 
Committee (Open) 

July 23, 2025 

Attendance 

Chair 

• Dr. Romina Reyes* 

Members 

• Dr. W. Yap* 

• Dr. Heather Clark* 

• Mariana Diacu 

• Dr. B.A. Bradshaw * 
• Tim Rode* 
• Dr. Karen Seland* 

• Lisette Vienneau* 
 
Regrets 

• Dr. Brenda Farnquist* 
 

 

College Staff 

• Dr. Christine Hall, Deputy Registrar, Accreditation Programs and Quality Assurance 

• Sara Camano, Director, Accreditation Programs 
• Colin Carey, Manager, Laboratory Medicine, Accreditation Programs 

• Sharan Manship, Manager, Diagnostic Services, Accreditation Programs 
• Jamie Davidson, Manager Medical Imaging 
• Emily Charles (Accreditation Research and Development Officer) 
• Jennifer Francoeur, Accreditation Coordinator, Accreditation Programs 
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Overview/summary 

The following summarizes the briefing notes submitted to the DAP Committee, including 
but not limited to full accreditation, provisional accreditation, and nonconformance 
extensions, during the period February 25, 2025 to June 20, 2025 for which quorum was 
achieved. All were ratified by the DAP Committee. 

 

 
Category Sub-Category Number 
Laboratory 
Medicine 

Medical Laboratories 47 

 Specimen Collection Sites 14 
Diagnostic 
Services 

Medical Imaging 27 

 Ultrasound 1 
 Mobile Imaging Trailer 1 

 Diagnostic Echocardiography and echocardiography 4 

 Neurodiagnostics 8 

 Pulmonary Function 11 

 Polysomnography 3 

 Home Sleep Apnea Testing 26 

Other Non-Facility-Specific Briefing Notes 
(e.g. standards and management/operations) 

3 
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REPORT TO BOARD 

NON-HOSPITAL MEDICAL AND SURGICAL FACILITIES ACCREDITATION 
PROGRAM (NHMSFAP) PATIENT SAFETY INCIDENT REVIEW PANEL 
(OPEN) 

June 5, 2025 

Attendance 

Panel Chair 

• Dr. Roanne L. Preston* 

Members present 

• Dr. Ronald R. Abrahams (Vice 

Chair)* 

• June M. Barens* 

• Balwinder Chokaria* 
• Dr. Cedric Ho* 

• Dr. Kenneth Seethram* 

• Dr. K. Briar Sexton* 

• Kenneth Stewart* 

• Dr. Elizabeth Thompson* 

• Andrew Wray* 

• Lionel Yip* 
 

 

 

Staff present 

• Dr. Christine Hall, deputy registrar, 
AP and Quality Assurance 

• Sara Camano, director, AP 
• Krista Fairweather, QI lead, 

NHMSFAP 
• Jennifer Levett, manager, 

accreditations, NHMSFAP 
• Tracy Steele, manager, NHMSFAP 
• Candace Klassen (Accreditation 

Assessment Officer) 
• Neha Korgaonkar, accreditation 

coordinator, NHMSFAP 
• Jennifer Francouer, administrative 

coordinator, AP 
 

 

Regrets 

• Dr. Peter A. Lennox* 

 

*Voting member 
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Overview/summary 

Patient Safety Incidents 
 

1. Three patient safety incident reviews were brought forward from the February 26, 

2025 NHMSFAP Patient Safety Incident Review Panel meeting. 

• The panel was satisfied with the facilities’ responses, and no further action was 
required in two cases. 

• The panel provided feedback on a form submitted as part of the review of the 
third case. 

2. Thirty-five new patient safety incident reports were reviewed. 

3. Twenty-nine patient safety incident reports were determined to be recognized 

complications and/or managed appropriately. 

4. Six patient safety incident reviews required further discussion/action by the panel.  

 
Action items arising from the panel review included letters with recommendations to improve 
patient safety and requests for responses from physicians and medical directors.   
 
Respectfully submitted, 
 
 
 
Dr. Roanne Preston  
Committee Chair  
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REPORT TO BOARD 

Prescription Review Panel (Open) 

June 13, 2025 

 

Attendance 

Chair 

• J. Dyson 

Members present 

• Dr. K. Haddow 
• Dr. M. Butterfield 
• Dr. W. Woodfield 
• Dr. P. Bach 

Regrets 

• Dr. R.J. Elefante 
• A. Alladina 

Others present 

• Dr. D. Unger 
• Dr. K. Hossack 
• Dr. L. Gursky 
• M. Horton 
• M. Turcotte 

Overview/summary 
The panel reviewed three unfinished business files and one new business file. 

 

Of the files reviewed: 

• Two files will be closed and a referral will be made to the Inquiry Committee for a 
practice investigation. 

• One file will be closed. 
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• The panel reviewed and approved a request for reinstatement of duplicate pad 
prescribing privileges. Prescribing will be reviewed again in six months’ time following 
prescribing reinstatement. 

 

There was general discussion regarding future panel member composition and suggestions 
were brought forward pertaining to ideal skillsets and qualities that would be valuable when 
selecting new members to the panel. Dr. Unger will bring these suggestions forward to the 
nomination committee.  

 

 

 
J. Dyson 
Prescription Review Panel Chair 

JD/mt 
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Committee Report to the Board – Open 

REGISTRATION COMMITTEE 

Details 

Meeting date: July 8, 2025 

Committee chair: Thelma O’Grady (Public Member) 

Committee members in attendance: 

 

 

 

Dr. Luay Dindo  
David Goldsmith (Public Member)  
Dr. Isabelle Hughan 
Dr. Shannon McDonald 
Dr. Anneline Du Preez  

 
The meeting was held virtually.  
 
Policy Updates - The Registration Committee (the Committee) was provided with recent 
changes to College policies to align with changes in Bylaws.  
 
Effective July 7, 2025, several amendments to the Bylaws took effect, which impacted several 
registration and licensure process: 
 

1. Eligibility requirements for the full – family, full – specialty, provisional – family, and 
provisional – specialty classes 

2. Licensing examination requirements 
3. Time limits for registration and licensure in the educational – postgraduate fellow class 
4. The structure of the associate physician classes 
5. Retraining for applicants to the associate physician class 

 
The Committee was requested to review each amended policy, provide feedback regarding 
any further amendments as necessary, and pass resolutions as appropriate to approve each 
amended policy (either as written or in principle pending minor further amendments). The 
Committee reviewed and approved the following amended polices: 
 
Alternatives to the Medical Council of Canada Examination 
Due to the removal of licensing examination requirements for all applicants who completed 
postgraduate training outside of Canada, this policy was amended to indicate that only 
Canadian residency graduates require Licentiate of the Medical Council of Canada 
designation or an acceptable alternative. 
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Change of Scope/Return to Practice 
This policy was amended to accurately reflect the College’s current position and process 
regarding currency in practice and retraining. 
 
Educational – Postgraduate Fellow Class 
Due to the extension of time limits for lifetime registration and licensure in the educational – 
postgraduate fellow class from three years to four years total, the Committee’s broader policy 
governing the purpose and parameters of this class was amended to reflect this change. 
 
Expedited Application Review for Registration and Licensure for Educational – Postgraduate 
(Resident Elective) 
This policy was amended to accurately reflect the College’s current position and process 
regarding verification of identity documents, specifically that notarization of identity 
documents is no longer required. 
 
Guidelines for Supervision of Registrants in the Provisional Class 
This policy was amended to accurately reflect the College’s current position and process 
regarding supervision of registrants in the provisional – family class and the provisional – 
specialty class. In particular, these amendments codify the College’s established positions on 
appropriate supervision levels and duty-to-report requirements. 
 
Registration in the Provisional Class and the Interpretation of Time Requirements 
Previous Bylaw amendments that established the summative assessment pathway and the 
restricted – family and restricted – specialty classes were not reflected in an updated version 
of this policy, which has been amended to reflect these licensure options and associated 
timelines for registrants. 
 
Subspecialty Recognition 
Due to changes in the eligibility requirements that allow registration and licensure in the full – 
family class and full – specialty class for physicians who hold American Board Certification and 
have completed postgraduate training accredited by the Accreditation Council for Graduate 
Medical Education (ACGME), the Committee’s policy on subspecialty recognition was 
amended to reflect these new pathways to licensure and the acceptable combinations of 
Canadian and US subspecialty credentials. 
 
Waiver of Section 25.3(1) of the Health Professions Act for Registrants who Practise in Both 
British Columbia and Another Jurisdiction 
Due to the amalgamation of the associate physician – acute class, the associate physician – 
community primary care class, and the associate physician – surgical assistant class into a 
single associate physician class, the Committee’s policy on waivers granted under section 
25.3 of the Health Professions Act was amended to reflect the new class structure. 
 
Alternative Pathway to Provisional Registration - Practice Ready Assessment 
This policy was amended to reflect changes to wording in the Bylaws regarding the 
provisional – family and provisional – specialty classes, as well as references to sections of 
those Bylaws by section number. 
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Certification in the College of Family Physicians Without Examination 
This policy was amended to reflect changes to wording in the Bylaws regarding the 
provisional – family class and add hyperlinks to the College of Family Physicians of Canada 
website. 
 
Eligibility in the Provisional Class: RCPSC Rulings Acceptable to the Registration Committee 
This policy was amended to reflect changes to section numbering in the Bylaws regarding the 
provisional – specialty class and add hyperlinks to the Royal College of Physicians and 
Surgeons of Canada website. 
 
Expectations of Sponsors for Registrants in the Provisional Class 
This policy was amended to reflect changes to wording in the Bylaws regarding pre-
registration requirements for the provisional – family and provisional – specialty requirements, 
specifically the changes to licensing examination requirements. 
 
Royal College of Physicians and Surgeons of Canada (RCPSC) and the Practice Eligibility 
Route Subspecialty Examination Affiliate Program (PER-SEAP) 
This policy was amended to reflect changes to wording in the Bylaws regarding the 
provisional – specialty class. 
 
Registration in the Provisional Class and Exam Eligibility 
This policy was amended to reflect changes to wording in the Bylaws regarding the 
provisional – family and provisional – specialty classes. 
 
Requirement for a Certificate of Completion of Training for International Medical Graduates in 
the Provisional Class 
This policy was amended to reflect changes to wording in the Bylaws regarding the 
provisional – family and provisional – specialty classes. 
 
Supervisor Eligibility Requirements 
This policy was amended to reflect changes to wording in the Bylaws regarding pre-
registration requirements for the provisional – family and provisional – specialty requirements, 
as well as the Bylaws regarding the clinical observership and visitor classes. 
 
Updated Board Policies – the Committee was also provided information regarding College 
policies that were amended to reflect changes that were passed by the College Board.  
 
Language was updated to reflect the fact that there are no longer three associate physician 
classes (acute care, community primary care, and surgical assistant). Rather, the three classes 
will be combined into one class (Associate Physician) to streamline the bylaws and address 
the following issues: 

• Establishing a consistent one-year accredited training requirement in connection with 
the role of the associate physician, 

• An exemption from the requirement to meet the currency requirements under the 
bylaws subject to completing a period of retraining with their sponsorship, and 

• The requirement to comply with the continuing professional development 
requirements of the associate physician program. 
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 The following registration policies were updated: 
 

• Associate Physician Class – Eligible Clinical Programs 
• Associate Physician Class – Registration and Licensure Requirements for Eligibility and  

Accountability  
• Associate Physician Class – Use of Title  

 
 
 
Thelma O’Grady 
Chair 
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REGISTRATION COMMITTEE 

Details 

Meeting date: August 19, 2025 

Committee chair: Thelma O’Grady (Public Member) 

Committee members in attendance: 

 

 

 

Dr. Luay Dindo  
David Goldsmith (Public Member)  
Dr. Andrew MacNeily 
Dr. Shannon McDonald 
Dr. Anneline Du Preez  

 
The meeting was held virtually.  
 
Policy Update - Delegation of Authority for Registration policy.  
 
The Delegation of Authority for Registration policy was updated with the following: 
 

• the executive director, registration or their designate, to review and approve or deny 
requests for the inclusion of additional practice locations for registrants who are 
licensed in the academic class under 2-20(1)(c).  

 
The Registration Committee (the Committee) of the College of Physicians and Surgeons of 
British Columbia (the College) approved this after a registrant in the academic class under  
2-20(1) needed to provide emergency coverage at a hospital location that was not included 
in their original licence. Given the urgent nature of the request, the additional location was 
reviewed and approved by the executive director, registration. It was determined that future 
requests for the inclusion of additional practice locations for registrants who are licensed in 
the academic class under 2-20(1)(c) would be deferred to the executive director, registration.  
 
Thelma O’Grady 
Chair 
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Overview
1. Background

2. Current strategy

3. Strategy review
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Background



Target audience
• Members of the public

• Reach them directly

• Produce our own content 

• Demonstrate transparency and build a positive 

reputation



Target audience
• What about registrants?

• We have direct contact information

• We ask them how they prefer to hear 

from us
71%

53%

40%

28%

17%

5%

Going forward, how would you like 
to hear about the work and activities 

of CPSBC? (n=259)

Email

College Connector

CPSBC website

Annual Report

Online courses

Social media



Current 
strategy
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Goals
• To help people understand how our regulatory work serves the public

• To build trust so the public will engage with us when they have questions or concerns

• To provide timely and accurate information about our activities and programs 

• To encourage participation in consultations and on committees
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Platforms
• Different platforms have different demographics

• Posting to multiple platforms allows us to broaden 

our reach

3,200+ 
followers

4,200+ 
followers

1,400+ 
followers

340+ 
followers
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Channels

0%

20%

40%

60%

80%

100%

Facebook Instagram LinkedIn Twitter/X

Social media usage by age group

18-24 25-34 35-44 45-55 55+

9Source: Social Media Lab, Toronto Metropolitan University



Content
• Relevant to the public

• Tone is clear, conversational, and 

relatively informal

• Includes:

• Brief but informative text

• Image or video

• Call to action (e.g. link to website)



Content: Informational
What we want the public to know

• That we exist to serve the public

• CPSBC’s role in health care

• Standards and guidelines 

• CPSBC projects and initiatives

• How to file a complaint

• How to reach us



Content: Emotional
How we want the public to feel about us

• Evolving

• Accessible

• Diverse

• Ethical

• Transparent

• Dedicated



Content: Actionable
What we want the public to do

• Go to the CPSBC website for info

• Check if their physician is licensed

• View our resources

• Provide feedback on consultations

• Contact us with questions

• Submit complaints



Social media monitoring
• Gives us insight into what the public 

is saying about us and other relevant 

topics



Analytics
• Impressions: Number of times content was shown

• Engagement: Number of interactions (clicks, likes, comments, shares)

• Top posts



Strategy 
review
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Platform trends: Canada

Facebook LinkedIn Instagram Twitter/X

2017 84% 46% 37% 42%

2020 83% 44% 51% 42%

2022 80% 37% 51% 40%

2025 82% 49% 63% 37%

30%

40%

50%

60%

70%

80%

90%

Platforms used by online Canadian adults

17Source: Social Media Lab, Toronto Metropolitan University



Twitter/X
• New ownership and increasing politicization

• Alternatives include Threads and Bluesky, but X 

still has a significant Canadian audience

18

0.6 million

3.5 million

11 million

0 5,000,00010,000,00015,000,000

Bluesky

Threads

X

Estimated Canadian 
monthly active users

Organizations active on X



Platform trends: CPSBC

0

500

1000

1500

2000

2500

3000

3500

4000

4500

2019 2020 2021 2022 2023 2024 2025

Followership across platforms

Facebook LinkedIn Twitter/X Instagram
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Strategy review
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Phase Timing

Current state performance June to September 2025

Peer consultation July to September 2025

Audience research and analysis August to October 2025

Strategy development November to December 2025



Current state performance
• Consistent posts: 2x per week

• High impressions: ~100,000 per year across all platforms

• Low engagement: ~5% across all platforms

21



Meetings with peer 
organizations
• Discussion themes:

• Platform trends

• Negative comments/trolling

• Public-friendly content

Strategy review

BC College of Nurses and 
Midwives

BC Securities Commission

College of Chiropodists of 
Ontario

College of Physicians and 
Surgeons of Alberta

College of Physicians and 
Surgeons of Ontario

Doctors of BC
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Audience research
BC-PAN: 14 respondents

• What platforms do you use?

• Facebook, Instagram, LinkedIn

• Do you follow any public health or 

regulatory organizations?

• Yes: 54% 

• What topics would interest you?

• Health tips, feedback opportunities, 

myth-busting, info about org’s role
23



Areas of exploration
• Regular audience and peer research

• Creative approaches to content

• Algorithm optimization

• Paid/promoted posts

• AI tools

24



Next steps
1. Complete audience research

• BC-PAN focus group

2. Development of refreshed strategy

3. Launch

4. Post-launch review

25



Thank you

Questions?

26
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