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Introduction 

A decision support tool, as defined by the DAP, is a resource document utilized by unregulated health professionals 
(technologists and/or clerical personnel) to perform a task where physician clinical guidance is required. Decision support tools 
(DST) are similar to clinical decision support tools utilized by regulated health professionals (physicians, nurses) to support 
making a clinical decision, but DSTs do not result in a clinical decision. Decision support tools are comprehensive and include all 
necessary information and clinical guidance to support technologists and clerical personnel in performing the identified task.   

Decision support tools are required:  

• if technologists or clerical personnel order examination requisitions on behalf of an authorizing DST practitioner  

• if technologists or clerical personnel processes examination requisitions for appropriateness, priority and protocol 
assignment  
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Decision support tools 

No.  Description Reference Risk Change Asmt. 

DST1.0    DECISION SUPPORT TOOLS  
 
Guidance: A decision support tool, as defined by the DAP, is a resource 
document utilized by technologists and/or clerical personnel which 
support performing a task, where physician clinical guidance is required.  
 
Decision support tools are required:  

• if technologists or clerical personnel order examination 
requisitions on authorized DST practitioner  

• if technologists or clerical personnel processes examination 
requisitions for appropriateness, priority and protocol assignment  

  New  

DST1.1    Decision support tools include all necessary information and clinical 
guidance to perform a task.  

  New  

DST1.1.1  M  Decision support tools are approved by the medical director.    H New P, F 

DST1.1.2  M  Decision support tools are reviewed every one to three years.    M New F 

DST1.1.3  M  Decision support tools include the name(s) of the authorizing DST 
physician.  

 H New P, F 

DST1.1.4  M  Authorizing DST physician(s) are consulted in the development of the 
DST.   

 H New P, F 

DST1.1.5  M  Decision support tools identify when the DST is to be utilized.      H New P, F 

DST1.1.6  M  Decision support tools include an algorithm to conduct the task.    H New P, F 

DST1.1.7  M  Decision support tools are specific to:  
• the examination or task type,  
• the patient considerations addressed, and  

• the equipment (as applicable)   

 H New P, F 
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No.  Description Reference Risk Change Asmt. 

DST1.1.8  M  Decision support tools include guidance when consultation with a 
physician is required.   
 
Guidance: The DST has clear termination criteria which determine when a 
physician must be consulted or when the task must be reassigned to a 
physician. For example, the DST may identify certain examinations which 
must be processed for protocol assignment by a physician.   

 H New P, F 

DST1.2    Users of decision support tools are qualified and competent.     New  

DST1.2.1  M  Decision support tools identify the DST users (i.e. individual(s) or staff role 
type).   

 H New P, F 

DST1.2.2  M  Decision support tools identify the qualifications and education 
requirements of DST users.   

 H New P, F 

DST1.2.3  M  The competency of DST users is assessed prior to utilization of decision 
support tools in clinical practice.   

 H New F 

DST1.2.4  M  The competency of users is reassessed at a defined routine frequency.    M New F 

DST1.2.5  M  There is a process for DST users to communicate with physicians when 
using decision support tools.   
 
Guidance: Physicians are available to respond to inquiries regarding the 
use of DSTs.   

 H New P, F 
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Glossary 

Term Definition 

decision support tools Refers to a resource document utilized by unregulated health professionals (technologists and/or 

clerical personnel) to perform a task where physician clinical guidance is required. Decision 

support tools (DST) are similar to clinical decision support tools utilized by regulated health 

professionals (physicians, nurses) to support making a clinical decision, but DSTs do not result in a 

clinical decision. Decision support tools are comprehensive and include all necessary information 

and clinical guidance to support unregulated health professionals (technologists and/or clerical 

personnel) in performing the identified task.   
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