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Introduction 

According to the WHO (2020), “Environmentally sustainable health systems improve, maintain or restore health, while minimizing 
negative impacts on the environment and leveraging opportunities to restore and improve it, for the benefit of the health and 
well-being of current and future generations.”  

The Environmentally Sustainable Health Care standards provide best practices for assessing the environmental footprint of health 
care delivery to determine strategies to improve environmental sustainability while ensuring high quality and safe patient care.  

Organizations developing environmentally sustainable health care plans may wish to review the WHO guidance for climate-
resilient and environmentally sustainable health care facilities (2020).  

 

https://www.who.int/publications/i/item/9789240012226
https://www.who.int/publications/i/item/9789240012226
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Environmentally sustainable health care 

No.  Description Reference Risk Change Asmt. 

GREEN1.0  ENVIRONMENTALLY SUSTAINABLE HEALTH CARE   New  

GREEN1.1  Organizations assess their environmental impact.    New  

GREEN1.1.1  B  At defined frequencies, a review of the organization’s 
environmental sustainability is conducted.   
 

Guidance: A strategic level evaluation of the contributing factors that 
influence the overall environmental sustainability of the organization, may 
include, but not limited to, a review of:  

• the impact of environmental issues,  
• sustainability of service provision,  
• mitigation of negative environmental impacts  

 
Guidance: This activity is either completed at an individual facility/service 
level or as part of larger health organization.   

ISQua B New F 

GREEN1.1.2  B  At defined frequencies, a review of the organization’s carbon footprint is 
conducted.   
 
Guidance: An organization’s carbon footprint includes the amount of 
greenhouse gases which are emitted in the delivery of health care services.  
Greenhouse gases include carbon dioxide, methane and other gases. The 
most significant source of greenhouse gases produced by healthcare 
organizations is related to the utilization of non-renewable energy sources, 
therefore continuous monitoring or non-renewable energy use is 
important (see GREEN1.2.4). In a health care organization, there 
are additional sources of greenhouses gases to consider, such as the 
release of gases related to medical equipment.   
 
Guidance: This activity is either completed at an individual facility/service 
level or as part of larger health organization.   

ISQua 
 
 
 

B New F 
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No.  Description Reference Risk Change Asmt. 

GREEN1.2  Organizations develop and implement an environmentally sustainable 
health care plan. 
 
Guidance: The environmentally sustainable healthcare care plan can be 
policies, procedures, practices, website content, staff education content, 
and other materials. The environmentally sustainable health care plan 
outlines the organization’s approach to providing services with 
environmentally conscious practices. This may include recycling programs, 
waste reduction, methods to lower power consumption, staff and patient 
education, and by other means.  
 
Guidance: The organization fosters a culture of environmental awareness 
and sustainability practices for staff and patients.   
 
Guidance: This activity is either completed at an individual facility/service 
level or as part of larger health organization. 

  New  

GREEN1.2.1  B  The environmentally sustainable health care plan includes the 
organization’s strategic approach to providing environmentally sustainable 
healthcare and defined goals.   
 
Guidance: The environmentally sustainable health care plan can be 
policies, procedures, practices, website content, staff education content, 
and other materials. There is a process to monitor and report on the 
progress of environmentally sustainable health care goal achievement. The 
progression of environmentally sustainable health care plan goals is 
reported to the governing body at defined frequencies, or as requested.  

ISQua 
 
WHO-978-92-4-
001222 

B New F 
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GREEN1.2.2  B  The environmentally sustainable health care plan includes supply 
management practices which foster responsible resource stewardship.   
 
Guidance: Responsible stewardship of resources refers to the wise 
management of available resources for current and future generations. 
Environmentally sustainable supply management practices may include, 
but are not limited to:  

• reducing supplies with excessive packaging materials, 
when alternatives are readily available 

• implementing recycling waste materials   
• reducing utilization of paper supplies, when electronic alternatives 

are readily available (e.g. electronic charts)  
• reviewing sustainability of materials utilized in products   
• reducing use of single-use supplies, when alternatives are readily 

available, clinically appropriate, and reprocessing methods are in 
place  

• reviewing environmentally sustainable practices of supply 
manufacturers 

ISQua B New F 

GREEN1.2.3  B  The environmentally sustainable healthcare plan includes methods 
to monitor non-renewable energy utilization and implement mitigation 
strategies to reduce use, as practical.   
 
Guidance: Non-renewable energy is gas, oil, other fuel and electricity (from 
non-renewable sources). Example strategies to reduce the use of non-
renewable energy may include, but are not limited to:  

• selection of equipment with higher energy efficiency 

• utilization of LED lighting 

• energy efficient building and design elements for new facilities and 
renovations 

• selection of renewable emergency power sources (e.g. battery-
based emergency power) 

ISQua 
 
WHO-978-92-4-
001222 

B New F 
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