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LEARNING RESOURCES

Access to Medical Care Without
Discrimination

The resources below provide further information on the concepts highlighted in the Access
to Medical Care Without Discrimination practice standard and how to practise through an
equity lens.

CPSBC has a separate list of learning resources on Indigenous Cultural Satety, Cultural
Humility and Anti-racism.

Equity resources

EQUIP e Equity Essentials Equity learning
; : ; resources

e FEquity Action Kit

e Map Your Landscape

e Rate Your Organization

e FEquity Walk-Through
University of Toronto Faculty =~ Educational Resources on Anti-  Online resources
of Medicine Racism and Anti-Oppression

Practices

Gender-affirming care

Organization/author Title/link

National LGBTQIA+ Health Transgender Health ECHO Online course
Education Center

Oxford University Press Universal gender screening: a Journal article
(Townsend, M. and Clark, A.) simple strategy to enhance

primary care for transgender

and gender diverse people
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https://www.cpsbc.ca/files/pdf/PSG-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism-Learning-Resources.pdf
https://equiphealthcare.ca/resources/equity-essentials/
https://equiphealthcare.ca/equity-action-kit/
https://equiphealthcare.ca/resources/map-your-landscape/
https://equiphealthcare.ca/resources/rate-your-organization-discussion-tools/
https://equiphealthcare.ca/resources/equity-walk-through/
https://deptmedicine.utoronto.ca/educational-resources-anti-racism-and-anti-oppression-practices
https://deptmedicine.utoronto.ca/educational-resources-anti-racism-and-anti-oppression-practices
https://deptmedicine.utoronto.ca/educational-resources-anti-racism-and-anti-oppression-practices
https://www.lgbtqiahealtheducation.org/project-echo/trans-echo/
https://academic.oup.com/fampra/article/39/5/985/6515035?login=true
https://academic.oup.com/fampra/article/39/5/985/6515035?login=true
https://academic.oup.com/fampra/article/39/5/985/6515035?login=true
https://academic.oup.com/fampra/article/39/5/985/6515035?login=true

College of Physicians and Surgeons of British Columbia LEARNING RESOURCES

Organization/author Title/link

Trans Care BC Creating affirming services Learning resources
Trans Care BC Project ECHO Online course
Trans Care BC The Education Centre Online courses
QMUNITY Going Beyond Trans Visibility: A Learning resource

simple guide for adopting
gender-neutral, universal
washrooms

We Are Allies We Are Allies Learning resource

Accessibility
Organization/author Title/link
Disability Alliance BC BC Accessibility Hub Online resources
Centre for Addiction and Health Care Access Research Learning resource
Mental Health (CAMH) and Developmental Disabilities
(H-CARDD)
Canadian Medical Protective =~ When patients make special Learning resource
Association requests, how should you
respond?
GroupHealth Plain Language Toolkit Word Learning resource
List

BC Centre for Disease Control Public Health Language Guide  Learning resource

Government of British Plain language checklist Learning resource
Columbia
Health Quality Ontario A Plain Language Checklistfor ~ Learning resource

Health Care Professionals

PHSA Learning Hub Communication Access Skills Online course
Training for All Staff
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https://www.transcarebc.ca/health-professionals/creating-affirming-services
https://www.transcarebc.ca/education-centre/project-echo
https://www.transcarebc.ca/education-centre/project-echo
https://download-files.wixmp.com/ugd/203668_3601d591bc2045c783f666261ab18a1e.pdf?token=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJvYmoiOltbeyJwYXRoIjoiL3VnZC8yMDM2NjhfMzYwMWQ1OTFiYzIwNDVjNzgzZjY2NjI2MWFiMThhMWUucGRmIn1dXSwiZGlzIjp7ImZpbGVuYW1lIjoiR29pbmcgQmV5b25kIFRyYW5zIFZpc2libGl0eSBHdWlkZS5wZGYiLCJ0eXBlIjoiYXR0YWNobWVudCJ9LCJhdWQiOlsidXJuOnNlcnZpY2U6ZmlsZS5kb3dubG9hZCJdLCJleHAiOjE3NjI0MDEzMTMsImp0aSI6IjVlZTczYzg2LWI0MjgtNDk3NC1iYTZhLWU0NDU5ZTQ3ZmUyNiIsImlhdCI6MTc2MjM2NTMxMywiaXNzIjoidXJuOmFwcDplNjY2MzBlNzE0ZjA0OTBhYWVhMWYxNDliM2I2OWUzMiIsInN1YiI6InVybjphcHA6ZTY2NjMwZTcxNGYwNDkwYWFlYTFmMTQ5YjNiNjllMzIifQ.nKaPwGsxGChLs_UnthV4bJ7SW4Pvd2JE4eCxPj1DeHU
https://download-files.wixmp.com/ugd/203668_3601d591bc2045c783f666261ab18a1e.pdf?token=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJvYmoiOltbeyJwYXRoIjoiL3VnZC8yMDM2NjhfMzYwMWQ1OTFiYzIwNDVjNzgzZjY2NjI2MWFiMThhMWUucGRmIn1dXSwiZGlzIjp7ImZpbGVuYW1lIjoiR29pbmcgQmV5b25kIFRyYW5zIFZpc2libGl0eSBHdWlkZS5wZGYiLCJ0eXBlIjoiYXR0YWNobWVudCJ9LCJhdWQiOlsidXJuOnNlcnZpY2U6ZmlsZS5kb3dubG9hZCJdLCJleHAiOjE3NjI0MDEzMTMsImp0aSI6IjVlZTczYzg2LWI0MjgtNDk3NC1iYTZhLWU0NDU5ZTQ3ZmUyNiIsImlhdCI6MTc2MjM2NTMxMywiaXNzIjoidXJuOmFwcDplNjY2MzBlNzE0ZjA0OTBhYWVhMWYxNDliM2I2OWUzMiIsInN1YiI6InVybjphcHA6ZTY2NjMwZTcxNGYwNDkwYWFlYTFmMTQ5YjNiNjllMzIifQ.nKaPwGsxGChLs_UnthV4bJ7SW4Pvd2JE4eCxPj1DeHU
https://download-files.wixmp.com/ugd/203668_3601d591bc2045c783f666261ab18a1e.pdf?token=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJvYmoiOltbeyJwYXRoIjoiL3VnZC8yMDM2NjhfMzYwMWQ1OTFiYzIwNDVjNzgzZjY2NjI2MWFiMThhMWUucGRmIn1dXSwiZGlzIjp7ImZpbGVuYW1lIjoiR29pbmcgQmV5b25kIFRyYW5zIFZpc2libGl0eSBHdWlkZS5wZGYiLCJ0eXBlIjoiYXR0YWNobWVudCJ9LCJhdWQiOlsidXJuOnNlcnZpY2U6ZmlsZS5kb3dubG9hZCJdLCJleHAiOjE3NjI0MDEzMTMsImp0aSI6IjVlZTczYzg2LWI0MjgtNDk3NC1iYTZhLWU0NDU5ZTQ3ZmUyNiIsImlhdCI6MTc2MjM2NTMxMywiaXNzIjoidXJuOmFwcDplNjY2MzBlNzE0ZjA0OTBhYWVhMWYxNDliM2I2OWUzMiIsInN1YiI6InVybjphcHA6ZTY2NjMwZTcxNGYwNDkwYWFlYTFmMTQ5YjNiNjllMzIifQ.nKaPwGsxGChLs_UnthV4bJ7SW4Pvd2JE4eCxPj1DeHU
https://download-files.wixmp.com/ugd/203668_3601d591bc2045c783f666261ab18a1e.pdf?token=eyJhbGciOiJIUzI1NiIsInR5cCI6IkpXVCJ9.eyJvYmoiOltbeyJwYXRoIjoiL3VnZC8yMDM2NjhfMzYwMWQ1OTFiYzIwNDVjNzgzZjY2NjI2MWFiMThhMWUucGRmIn1dXSwiZGlzIjp7ImZpbGVuYW1lIjoiR29pbmcgQmV5b25kIFRyYW5zIFZpc2libGl0eSBHdWlkZS5wZGYiLCJ0eXBlIjoiYXR0YWNobWVudCJ9LCJhdWQiOlsidXJuOnNlcnZpY2U6ZmlsZS5kb3dubG9hZCJdLCJleHAiOjE3NjI0MDEzMTMsImp0aSI6IjVlZTczYzg2LWI0MjgtNDk3NC1iYTZhLWU0NDU5ZTQ3ZmUyNiIsImlhdCI6MTc2MjM2NTMxMywiaXNzIjoidXJuOmFwcDplNjY2MzBlNzE0ZjA0OTBhYWVhMWYxNDliM2I2OWUzMiIsInN1YiI6InVybjphcHA6ZTY2NjMwZTcxNGYwNDkwYWFlYTFmMTQ5YjNiNjllMzIifQ.nKaPwGsxGChLs_UnthV4bJ7SW4Pvd2JE4eCxPj1DeHU
https://www.weareallies.ca/
https://bcaccessibilityhub.ca/
https://www.camh.ca/en/professionals/professionals--projects/hcardd
https://www.camh.ca/en/professionals/professionals--projects/hcardd
https://www.camh.ca/en/professionals/professionals--projects/hcardd
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2019/when-patients-make-special-requests-how-should-you-respond
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2019/when-patients-make-special-requests-how-should-you-respond
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2019/when-patients-make-special-requests-how-should-you-respond
https://www.queensu.ca/vpr/sites/vprwww/files/uploaded_files/Ethics/Plain%20Language%20Word%20List%20-%20GHC.pdf
https://www.queensu.ca/vpr/sites/vprwww/files/uploaded_files/Ethics/Plain%20Language%20Word%20List%20-%20GHC.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/public_health/Language_Guide.pdf
https://www2.gov.bc.ca/gov/content/governments/services-for-government/service-experience-digital-delivery/web-content-development-guides/web-style-guide/writing-guide/plain-language
https://www.hqontario.ca/Portals/0/Documents/pe/quick-tools-checklist-communicating-clearly-pc.pdf
https://www.hqontario.ca/Portals/0/Documents/pe/quick-tools-checklist-communicating-clearly-pc.pdf
https://learninghub.phsa.ca/Courses/27984
https://learninghub.phsa.ca/Courses/27984
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Interpretation
Organization/author Title/link
Caring for Kids New to Using Interpreters in Health Learning resource
Canada Care Settings
Provincial Health Services Provincial Language Services Interpretation service
Authority
Culturally Connected Culturally Connected Learning resources

Complex care needs

Organization/author Title/link

EQUIP Opiate Agreements Learning resource
EQUIP Chronic Pain Essentials Learning resource
RACE Connect e Rapid Access to Online resource
Consultative Expertise
(RACE)

e Electronic Consultative
Access to Specialist

Expertise (eCASE)

Readings
BC Centre for Disease Control  Health Equity Reading
Clark, D. B. A., MacNeil, L., Gender and sex data practices  Journal article
Grieves, L. Townsend, M. within electronic health records
in a primary care setting: A use
case approach.
Disability Alliance BC Dying for Health Care - Online magazine
Navigating an Ableist System
Downtown Eastside Women’s  Red women rising Report
Centre
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https://kidsnewtocanada.ca/care/interpreters#:%7E:text=Roles%20of%20the%20cultural%20interpreter,-Cultural%20interpreters%20can&text=Provide%20a%20clear%20and%20precise,communication%20process%20without%20leading%20it.
https://kidsnewtocanada.ca/care/interpreters#:%7E:text=Roles%20of%20the%20cultural%20interpreter,-Cultural%20interpreters%20can&text=Provide%20a%20clear%20and%20precise,communication%20process%20without%20leading%20it.
http://www.phsa.ca/health-professionals/professional-resources/language-services/interpreting#Language--interpreting
https://www.culturallyconnected.ca/#tools
https://equiphealthcare.ca/resources/substance-use-and-harm-reduction/opiate-agreements/
https://equiphealthcare.ca/resources/equity-essentials/chronic-pain-essential/
http://www.raceconnect.ca/
http://www.raceconnect.ca/
http://www.raceconnect.ca/ecase/
http://www.raceconnect.ca/ecase/
http://www.raceconnect.ca/ecase/
http://www.bccdc.ca/health-info/prevention-public-health/health-equity
https://cjni.net/journal/?p=10866
https://cjni.net/journal/?p=10866
https://cjni.net/journal/?p=10866
https://cjni.net/journal/?p=10866
https://disabilityalliancebc.org/wp-content/uploads/2022/11/transitionfallwinter22.pdf
https://disabilityalliancebc.org/wp-content/uploads/2022/11/transitionfallwinter22.pdf
https://dewc.ca/dewc-news/red-women-rising/

College of Physicians and Surgeons of British Columbia LEARNING RESOURCES

Organization/author Title/link

John Hopkins Medicine The Difference Between Health  Reading
Equity and Equality

New England Journal of Unlocking the Power of Journal article
Medicine Allyship: Giving Health Care

Workers the Tools to Take

Action Against Inequities and

Racism
OurCare Primary Care Needs OurCare Report
University of Toronto Microaggressions and Allyship  Reading
University of Toronto How to be an ally Reading
World Health Organization Social determinants of health Reading
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https://www.hopkinsacg.org/health-equity-equality-and-disparities/
https://www.hopkinsacg.org/health-equity-equality-and-disparities/
https://www.cma.ca/physician-wellness-hub/resources/equity-and-diversity-medicine/unlocking-power-allyship-giving-health-care-workers-tools-take-action-against-inequities-and-racism
https://www.cma.ca/physician-wellness-hub/resources/equity-and-diversity-medicine/unlocking-power-allyship-giving-health-care-workers-tools-take-action-against-inequities-and-racism
https://www.cma.ca/physician-wellness-hub/resources/equity-and-diversity-medicine/unlocking-power-allyship-giving-health-care-workers-tools-take-action-against-inequities-and-racism
https://www.cma.ca/physician-wellness-hub/resources/equity-and-diversity-medicine/unlocking-power-allyship-giving-health-care-workers-tools-take-action-against-inequities-and-racism
https://www.cma.ca/physician-wellness-hub/resources/equity-and-diversity-medicine/unlocking-power-allyship-giving-health-care-workers-tools-take-action-against-inequities-and-racism
https://www.ourcare.ca/
https://temertymedicine.utoronto.ca/microaggressions-and-allyship
https://lmp.utoronto.ca/how-be-ally
https://www.who.int/health-topics/social-determinants-of-health#tab=tab_1
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