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The College of Physicians and Surgeons of BC is located on the unceded and traditional 

territory of the Coast Salish peoples, including the territories of the hən̓q ̓əmin̓əm ̓

speaking peoples―the xʷməθkʷəy̓əm (Musqueam) and sel ̓íl ̓witulh (Tsleil-Waututh) 

Nations, and the Sḵwx̱wú7mesh-ulh Sníchim speaking peoples―the Sḵwx̱wú7mesh 

(Squamish) Nation.

We acknowledge the rights and title of BC First Nations whose territories span across 

the province. These territories recognize that laws, governance, and health systems tied 

to lands and waters have existed here since time immemorial.
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About the TRC
The Truth and Reconciliation Commission (TRC) was set up in 

2007 and led by chief commissioner Murray Sinclair. 

Its goals were to create a complete record of the residential 

school system; acknowledge and document its harms; and 

provide a safe space for Survivors and families to share their 

stories.

The Final Report of the TRC was accepted by the Prime 

Minister on behalf of the Government of Canada on December 

15, 2015. It contained 94 calls to action, seven of which are 

related to health.
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About this progress report
This report outlines the steps CPSBC has taken to address the seven health-related 

Calls to Action since the TRC’s Final Report was accepted in 2015. 

While some of the Calls to Action are directed towards all levels of government or 

medical schools, the underlying intent behind them is within CPSBC’s role as a 

regulator and aligns with our mandate to protect the public. 

As an organization that can affect change within the Canadian health-care system, we 

are committed to advancing the Calls to Action where we can.
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Generational work
CPSBC has a long-term commitment to truth and reconciliation and 

acknowledges it is a generational effort to undo the harms of 

colonization. Our actions to date are a foundation for the future.
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18. We call upon the federal, provincial, 

territorial, and Aboriginal governments 

to acknowledge that the current state of 

Aboriginal health in Canada is a direct 

result of previous Canadian government 

policies, including residential schools, 

and to recognize and implement the 

health-care rights of Aboriginal people 

as identified in international law, 

constitutional law, and under the 

Treaties.

TRC Call to Action CPSBC actions to date

• Signed the Declaration of Commitment to Cultural 

Safety and Humility (2017)

• Added cultural safety and humility as a strategic 

priority in CPSBC strategic plans (2020)

• Issued a formal apology to Indigenous people who 

have experienced racism while engaging with us 

and the health professionals we regulate (2021)

• CPSBC Board committed to embed cultural safety 

and humility into regulatory work through 

Indigenous ceremony (2022)



19. We call upon the federal government, in 

consultation with Aboriginal peoples, to 

establish measurable goals to identify and 

close the gaps in health outcomes 

between Aboriginal and non-Aboriginal 

communities, and to publish annual 

progress reports and assess long-term 

trends. 

TRC Call to Action

CPSBC actions to date

CPSBC actions to date

• Reported on efforts towards truth and reconciliation in 

CPSBC annual reports (2022)

• Undertook a critical review of the complaints process 

following In Plain Sight’s finding that complaint 

processes do not work well for Indigenous Peoples 

(2023)

• Implemented the complaints review recommendations 

and began reporting on complaints related to 

Indigenous-specific racism (2024)

• Evaluated awareness and application of the Indigenous 

Cultural Safety, Cultural Humility, and Anti-racism 

practice standard (2024)



20. In order to address the jurisdictional 

disputes concerning Aboriginal people who 

do not reside on reserves, we call upon the 

federal government to recognize, respect, 

and address the distinct health needs of 

the Métis, Inuit, and off-reserve Aboriginal 

peoples.

TRC Call to Action

CPSBC actions to date

CPSBC actions to date

• Developed the Indigenous Cultural Safety, Cultural 

Humility, and Anti-racism practice standard with 

guidance from Indigenous physicians, patients, and 

consultants (2020–2022)

• Created new leadership positions to guide 

Indigenous engagement and outreach (2023–2025)

• Director, cultural safety and humility

• Indigenous pathways development lead



21. We call upon the federal government to 

provide sustainable funding for existing 

and new Aboriginal healing centres to 

address the physical, mental, emotional, 

and spiritual harms caused by residential 

schools, and to ensure that the funding of 

healing centres in Nunavut and the 

Northwest Territories is a priority.

TRC Call to Action

CPSBC actions to date

CPSBC actions to date

• Funding has been dedicated to ongoing 

engagement with Indigenous people and 

communities (2023)

• Hired an Indigenous complaint navigator with  

training in trauma-informed practices to guide 

complainants (2025)

• Under the HPOA, funding will be allocated to 

establish a support program and an appropriate 

dispute resolution program (2026)



22. We call upon those who can effect change 

within the Canadian health-care system to 

recognize the value of Aboriginal healing 

practices and use them in the treatment of 

Aboriginal patients in collaboration with 

Aboriginal healers and Elders where 

requested by Aboriginal patients.

TRC Call to Action

CPSBC actions to date

CPSBC actions to date

• Indigenous Cultural Safety, Cultural Humility, and 

Anti-racism practice standard requires physicians 

and surgeons to create safe health-care 

experiences, including:

• Acknowledging and incorporating 

Indigenous cultural rights, values, and 

practices into the plan of care

• Facilitating the involvement of the patient’s 

family and others including Elders as needed 

and requested (2022)



23. We call upon all levels of government to: 

i. Increase the number of Aboriginal 

professionals working in the health-

care field.

ii. Ensure the retention of Aboriginal 

health-care providers in Aboriginal 

communities.

iii. Provide cultural competency 

training for all healthcare 

professionals. 

TRC Call to Action

CPSBC actions to date

CPSBC actions to date

• Began collecting data on registrants who identify 

as Indigenous (2019)

• Embedded Indigenous representation on board 

and committees (2021–2025)

• Required board and senior management team 

members to complete the San‘yas Indigenous 

Cultural Safety Training Program (2020)

• Offered training for staff and committee members 

on unconscious bias, anti-racism, and cultural 

safety (2019–2025)



24. We call upon medical and nursing schools 

in Canada to require all students to take a 

course dealing with Aboriginal health 

issues, including the history and legacy of 

residential schools, the United Nations 

Declaration on the Rights of Indigenous 

Peoples, Treaties and Aboriginal rights, and 

Indigenous teachings and practices. This 

will require skills-based training in 

intercultural competency, conflict 

resolution, human rights, and anti-racism.

TRC Call to Action

CPSBC actions to date

CPSBC actions to date

• Began collecting data on physicians and surgeons 

who have completed cultural safety training (2016)

• Indigenous Cultural Safety, Cultural Humility, and 

Anti-racism practice standard requires physicians 

and surgeons to build knowledge through 

education, including:

• Indigenous health care, cultural safety, cultural 

humility, and anti-racism

• Historical and current impacts of colonialism 

on Indigenous Peoples (2022)

• Developed a catalogue of cultural safety resources 

including videos, podcasts, and case studies 

(2022–2025)



To read more about CPSBC’s work 

related to cultural safety and 

humility, visit our website.

More information

13

https://www.cpsbc.ca/about/corporate/cultural-safety-and-humility

	Slide 1: Advancing the TRC Calls to Action
	Slide 2
	Slide 3: About the TRC
	Slide 4: About this progress report
	Slide 5: Generational work
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

